
Struggling with freight audits 
and overpaying on invoices?

Freight Audit SelfService takes the hassle out of managing 
your freight costs. Traditional methods are slow, 
error-prone, and can lead to delayed payments. While fully 
managed solutions exist, they can be complex, expensive, 
and require a time-intensive setup.

Freight Audit SelfService is a low-threshold, self-service 
option designed for shippers who want to maintain control 
over the process while achieving accuracy, transparency, 
and efficiency. Get started quickly with our plug-and-play 
setup and free yourself from the burden of manual audits.

CHALLENGES FEATURES

Dispute resolution is often opaque, with information 
scattered across emails, calls, and approvals. This 
lack of transparency makes it difficult to track 

LIMITED VISIBILITY

Offers real-time tracking of financial accruals for 
better financial planning.

REAL-TIME ACCRUALS

Inaccuracies and inefficiencies can lead to 
overpayments or non-compliant invoices, resulting in 
financial losses and potential legal issues.

HIDDEN COSTS

Manages the entire order-to-pay process with 
exception management.

CLOSED LOOP ORDER TO PAY
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Freight Audit
SelfService

Shippers rely on carriers to provide accurate 
invoices, but errors are common, leading to wasted 
time and effort resolving disputes.

UNRELIABLE INVOICES Provides clear visibility into billing and dispute 
processes.

TRANSPARENCY & TRACEABILITY

Manual processes increase the risk of accepting 
non-compliant invoices, potentially leading to 
financial losses and legal issues.

COMPLIANCE RISKS

Pre-populated transport data from the Transporeon 
platform allows for automatic connection and immediate 
access to automated audits. No complex setup needed.

PLUG & PLAY SETUP

Traditional methods involve manual tasks like 
scanning, coding, booking, and auditing invoices, 
consuming valuable resources.

MANUAL WORKLOAD
Eliminates manual workload by automating booking 
and audit processes.

AUTOMATED INVOICE PROCESSING



HOW IT WORKS

BENEFITS

REDUCED MANUAL WORKLOAD
Automation minimises the need for manual 
data entry and processing.

ENHANCED ACCURACY
Ensures all invoices are correct in terms of 
cost, tax, and further requirements.

IMPROVED TRANSPARENCY
Real-time tracking and visibility into billing 
and disputes

EFFICIENT EXCEPTION MANAGEMENT
Only manage disputes, allowing focus on 
critical issues.

SEAMLESS INTEGRATION
Integration with Transporeon´s Transport 
Execution solution, ensuring smooth data 

FACT SHEET - FREIGHT AUDIT SELFSERVICE  

1. Book invoice 
(automatically) 

    
2. Pay invoice

"Our decision for Transporeon´s Freight Audit 

SelfService has been a catalyst for greater efficiency. 

We've seen a significant reduction in manual 

workload, and the added visibility into our freight costs 

has improved our overall planning. The automatic 

invoice processing optimised our operations, allowing 

us to focus on core activities. We highly recommend 
this solution to any shipper looking for an 
easy-to-use,  low-threshold solution to enhance 
their freight audit process."

WANT TO FIND OUT MORE?

SCHEDULE A CALL

Director Supplychain
Paper Industry Customer

MANAGE SELF-BILLING:1

2 AUTOMATE INVOICING:

Verify costs, dispute with carriers and confirm final settlements for accurate self-billing.

Carriers manage costs, disputes and pre-bills. You receive only verified invoices for payment. 

1. Transport 
Assignment

DATA
SOURCE

SHIPPER

SHIPPER CARRIER

FREIGHT AUDIT SELFSERVICE

Output options
1. API
2. Automatic emails
3. Manual download
4. Attach approval

Output data 
- Transport & costs
- Disputes
- Invoice data
- Invoice file (.pdf)
- Accounting
- Accruals

Create
Prebill

Verify costs

Upload
invoice

Make
decision

Create 
dispute

Invoice Verification

Correct?

OK?


