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MpaBHa kKnacudukauma: NoseputenHo

OeduHnuymnn
AaHHu 3a docmvn

Quauan

OnucaHue Ha
docmwvnHocmma

lpeso3say

MosepumenHa
uHgopmayus
JaHHU 30 KOHMaKm

KnueHmcku 0aHHU

Paskpusauja cmpaHa

JAama Ha enu3aHe 8 cuna
YcmaHoesaeane

Monyyamen Ha cmoKume
BvmpewHa cucmema

NumenekmyanHa
cobcmeeHocm

MecmHu dvwiepHu
dpymcecmea

Maamgopma

YkasaHusa 3a usnonseaHe
Ha naamgpopmama

CmpaHa-nonyyamen

TRANSPOREON

06wy npasuaa 1 ycnosus

O6wu npasuna 1 ycnosus

WA Ha KAueHm, Me WY UMeNn agpec Ha mompebumen v napona

BcAKO topUAMYECKO NnLEe, KOETO KOHTPOIMPA AUPEKTHO UM UHAMPEKTHO, KOHTPOIMPAHO € WK € NOg,
061, KOHTPOA C Apyra CTPaHa; 3a Tesu Le/n ,KOHTPON“ 03HayaBa npuTexKaHue Ha noseye oT 50% ot
[AAN0BeTe UKW NPaBo Ha Ha3HayaBaHe Ha 60pAa Ha AUPEKTOPUTE Ha AAZEHO IOPUANYECKO inLe

OnuncaHne Ha AOCTLMHOCTTA U napameTpuTe Ha NPon3BOAUTENHOCTTA Ha nﬂamd;opmama Wn ycnyau 3a
APYro HKBO Ha 06cny>+<BaHe

®urpma, KoATO Noy4aBa NMOPBYKA 33 NPEBO3 OT U3MPAWAYA N HOCU OTFOBOPHOCT 38 HEMHOTO U3MbJ/IHEHUE;
rpego3eay BK/OYBA, HO He e OrpaHUYeHo A0 [O0CTaBYMK (MO-HaTaTbk GOCMABYUK), OT KOWTO
U3MPAWaYsM NopbYBA CTOKUTE, UMW IOTUCTUYEH AOCTaBYMK HA U3MPawja4ya UV BCAKA Apyra CTpaHa, Ha
KOAITO 11peso38a4bm Bb3/1ara U3MbJHEHWETO Ha TPAHCNOPTHATa NOPBYKa, KaTo NpenpaLua TpaHCnopTHaTa
nopbyKa upes niamepopmama

Heny6anuHa nHbopmaumsa BbB BcikakBa Gopma, NpeocTaBeHa Ha CMPaHa-nosy4amern OT pasKpusauwia
CMpaHa, BKNIOUMTENHO, HO 6e3 fa ce orpaHuyaBa C OOHHU 30 00CMbII, [AHHW, CbXPaHABAHU Ha
naameopmama, faHHUW, CBbP3aHW C APYrM KOMMAHUK, NOPBYKK U O0PEepTH, TbPTrOBCKM U MPOMULLIEHM
TallHW, uHMenekmyanaHa cobcmseHocm, GUHAHCOBa AW omepaTMBHA UHbOPMauma, uHbopmauusa 3a
LieHW UK NPOAYKTU WM CBBP3aHa JOKYMeHTauus

Mme Ha dupmarTa, agpec, agpec 3a dpaktypupaHe, Homep no AAC, KaKTO M YyNbJHOMOLLEH NOAMMUCBALL,
BK/IOUUTENHO MMe, pamuUans, UMeNa agapec U AJTbKHOCT

BCcMUKM JaHHW Ha KaueHma, CbXpaHABaHW Ha naamgopmama WAU reHepupaHu Ha 6asata Ha
naameopmama, B HacTHOCT JaHHM BbB BPb3Ka C TPAHCNOPTUTE Ha KaueHma (Hamp. TPaHCnopTH,
MapLIpyTK, TPaAHCMOPTHU MaplpyTu, odepTH, LEHW, TPAHCMOPTHA [JOKYMeHTauus) M AaHHU 3a
ynotpe6ata Ha naamgopmama ot nompebumesnume Ha KaueHma

Bcaka cmpaHa, paskpuBalla nogepumenHa uHgopmayus

[aTa, Ha KoATO HacToALLOTO criopasymeHue BAn3a B CWa, NOCOYeHa Ha 3arnaBHata CTpaHWUUA Ha
HaCTOALOTO criopasymeHue

KnoH, areHumsa unamn Apyro ycTtaHOBABAHE Ha K/AUEHm, KOeTo npeanonara eq)eKTMBHO n ,Cl,eﬁCTBMTeﬂHO
ynpa*XHABaHe Ha ,D,eﬁHOCT no cunaTta Ha CcTabuaHu A0rosopeHoOCTn

noJsly4aTen Ha CTOKM, 3a KOWTO 11peso36ay A0CTaBsA, CbINIACHO C TPAHCMOPTHA MOPbYKa OT U3npawjay
ERP cuctema (Hanp. SAP ERP, JD Edwards)

MaTeHTn, NPOEKTU, MOAENU, PUCYHKM, aBTOPCKM NpaBa, npasa Bbpxy cobTyep v 6a3u AaHHM, TbProBCKM
MapKM, HOy-Xay, UMeHa Ha yeb fomelHM, MMeHa Ha GUPMM U KaTo LAA0 BCUYKM Npasa OT Cbluua Uau
nofobeH xapaKTep, HE3aBUCUMO A3/ Ca PErUCTPUPAHU MU HEPETUCTPUPAHM KbAETO M Aa e MO CBETa,
BK/IIOYBALLYM BCUYKM TEXHW PAsLUMPEHUA, U3MEHEHWS, Bb3CTaHOBABAHWUA U NOAHOBABAHUA

dunuanume Ha AOCMABYUKA HA YCay2a, KOUTO CblLO MOraT [ja AelCTBaT KaTo 00CMasYUK Ha yciyaa B
3aBMCUMOCT or npeanaraHuTe yenyau, ca nocoyeHn Ha appec:
https://legal.transporeon.com/transporeon_entities.pdf

BasupaHa B 061aka NnaThpopma 3a KOMYHUKaLMA M TPAHCAKLMK, KOATO AaBa Bb3MOMKHOCT 3@ €/1eKTPOHHO
Bb3/laraHe Ha MOPbYKM 3a TPAHCMOPT M ynpasBNeHMe Ha TPaHCMOPTHUTE pasxoaM, ynpasasBaHa oOT

docmaes4uKa Ha ycsyaa 3a TbProBCKMU KNNEHTU (OT B13Hec Kbm BU3Hec)

Habop oT npaBuna 3a M3MNON3BAHETO HA M11aMEopPMama, BKAOUYATENHO MPUHLUMMU HA CUIYPHOCTTa,
noseseHue B naamgopmama v HGopmaLma 3a NOTPeBUTENCKU akayHTU

Bcaka cmpaHa, nonyyaBsalla nogepumenHa uHgopmayus

Knacudukaums 3a curypHocT: 3amTeHm 1
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Cepesu3eH napmHbLop

Ycnyau
U3snpawjay
HN3uckeaHua Kkem

cucmemama

Tpema cmpaHa

Transporeon Trucker

Mompebumen

Visibility Services

TRANSPOREON

Bcsika cTpaHa, AeicTBalLa KaTo NoAM3MbAHUTEN Ha 00CMABYUKA HA yCry2a v KoATo e 6una onpeaeneHa
NUCMEHO WM Ype3 APYrv NOAXOAALLM CPEACTBA OT 00CMABYUKA HA YCly2a NPes KAUEHMA KaTo ,,cepau3eH
napmHbLop“ nnm nocoveHa Ha agpec https://legal.transporeon.com/transporeon_service_providers.pdf
Yenyau vi/vnn aeiHocT1, npeaoctaBeHn oT d0CMasYUK Ha ycryaa

MpoussoauTen, AUCTPMBYTOP UAK NOJYyYaTEN HA CTOKM; GUPMaTa, KOATO MOPBYBA YCAYrM OT 00CMas4uUK
TexHMUYEeCKUTE U3UCKBAHUA OTHOCHO XapAayepa v codpTyepa, Ha KOUTo TpABBa 4a OTrOBapAT CUCTEMUTE Ha
KAueHma, 3a Q3 MoraT A3 W3Non3eaT naamgopmama W ycayaume, TNOCOMEHM Ha  afpec
http://www.transporeon.com/en/system-requirements

dusnuecko nnm pnaAnYeCcKo nnue, pas/IMdHO OT KaIUeEHM U docmasyuk Ha ycnyea

Transporeon Trucker 3a WopboOpU; NPUNOKEHWNE, MHCTANIMPAHO HA MOBW/IHW YCTPOICTBA, NPesoCcTaBeHo
OT 00CMaAs4UK Ha ycyaa

dusmyecko mue, ynbIHOMOLWEHO OT K/UueHma v NnoTeBbpaeHo OT docmasyuKka Ha ycayea vnan dzunuaﬂu
Ha docmasyuka Ha ycnyea, Ha KOeTo e No3Bo/sieH A0CTbN A0 nnamdmp/vmma nocpeancTtsom 0aHHU 3a

docmun, NPUYNCNEHN KbM TOBa /inLe

Bcnukm ycayau, npegnaraHn Ha nﬂamdwpma, KOUTO No3BOIABAT NpocsieaaBaHe Ha C'bO6LLI,eHVIFI 3a cTaTyc
BbB BPb3Ka C U3Nb/IHEHNETO Ha NpeBO3a

Knacudukaums 3a curypHocT: 3amTeHm 2
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Mpeambion

Knuenmvm xenae ga nosuwn ed)eKTVIBHOCTTa Ha CBOUTE NIOTUCTUYHU npouecun. 3a Tasu uen docmas4yukbm Ha ycnyea npenoctaBa Ha
KnueHma gocton 4o nﬂamd)opMama. BbB Bpb3Ka C M3non3BaHeETO Ha nnamd)opmama OT KsiueHma, docmasyuKem Ha ycnyea moxXe fa
npegoctasa cbwo u UT ycayrun, BKAIOYUTENHO KOHCYATMPAHe, ynpaBaeHue Ha NPOoeKTH, NepcoHannsnpaHe n noanomaraHe.

1. CknawouBaHe Ha AOroBop

(a) ToBa criopasymeHue MOXe 3 Ce CKIOYM NMUCMEHO, N0 UMENN WM OHNANH Ype3 PerncrTpauyoHeH LeHTbp Ha JOCTaByYMKa Ha
ycnyra. [lorosop obaye He moxe Aa 6bae CKAOYEH, LOKATO AOCMABYUKBM HA yc/yaa He mpueme perucTpaumata. OHnaiiH
peructpauus TpabBa Aa ce 3aBbPLUM U3LAO U C KOPEKTHU AaHHWU. JoCcmasyuKsm Ha yc/yaa MOXKe Aa NMOUCKA YMbJHOMOLLEH
npeAcTaBUTEN HA KAUeHMa fa NpefocTaBu NOAXOAALLM [0Ka3aTesCTBa 3a YMb/IHOMOLLABAHETO My OT CbOTBETHUA KAUEHM.
Jlocmasyukbm Ha ycsiyaa 3anasBa CuM NPaBO [a OTKAXKE PerucTpaums WAM Ja aHyavMpa Wau v3Tpue TakaBa B C/yyail Ha
3N10HamepeHa ynoTtpeba uam nogaseHa HesapHa nHGopmaums.

(b) 3a onpedesneHu ycayau e He0bX00UMa aKMUBAYUA HA U3Npawaya 3a UusebpwieaHe Ha delicmeus Ha naamgpopmama. OcBeH ToBa
npeeo3savybm Moxe Aa u3bepe AOMbAHUTENHU NPEMUYM YCAYTU U TPAGBA Aa NpUeme JOMbAHUTENHM YCNOBUA. 3a f@ Hanpasu
TOBa, M1Peso38aYbM CK/IIOYBA AOMBAHWUTENHO CMOPA3yMeHWe, KOeTO onpesens YCNOBUATA 33 M3MNOA3BaHE HA Te3n AOMb/HUTE
npemMuym ycayru.

2. CUrypHOCT Ha naamgopmama v ycayaume

2.1, YKa3aHus 3a usnonseaHe Ha naamgopmama

(a) KnueHmsm we vma J0CTbN A0 Naam@opmama upes cBouTe daHHU 3a docmdbi. KaueHmvm npuema Aa nasu noseputenHu
cBouTe OaHHU 30 00CMbI U 3 OTPaHWUYaBa BCEKU HEeYMb/IHOMOLLLEH AOCTbMN A0 aKayHTa. KaueHmsm ce 3a4baKaBa Aa NPOMeHs
pefoBHO CBOATA Napoa.

(b) KnueHmvm npuvema fa cnassa yCNOBUATA, NPEABUAEHU B YKA3GHUAMA 30 U3M0/3684HE HA N1amM@opMama, AOCTbN A0 KOUTO
Moxe fa 6bae ocbliectBeH Ha https://www.transporeon.com/en/pug. Jocmagyukem Ha ycay2u MOKe [a aKTyanvsupa
YKG3aHUAMQ 30 U3M10/1380HE HA MaAamgopmama oT BpeMe Ha BPEME B CbOTBETCTBME C YC/I0BUATA, NMocoyeHu B 16 (MpomeHu).
KnueHmvm cnefiBa Aa HanpasW YKAa3aHUAMA 30 U3M0A38GHe HA NAamMg@opmMama JOCTbIHU 33 BCEKU mompebumes Ha Herosute
aKayHTU. KJueHmMbm ocTaBa OTFOBOPEH 3a BCUYKM AEMHOCTM, KOUTO Ce W3BbPLUBAT MO BCEKM aKAyHT, KOWTO TOW Mma B
naameopmama, v 3a NOBeAEHNETO Ha HellHUTe mompebumenu.

(C) KnueHmvm He moxe aa 3a06uKana nﬂamd)opmama cuen n3bArsaHe UAM HamansaBaHe Ha 3annawaHeTo Ha BCAKAaKBU TaKCK.

2.2.  TocneacTBUA OT HapyLWIABaHE Ha YKa3aHUsA 30 U3M0/368aHe HA naamgopmama

(a) Jlocmasyukbm Ha ycayea moske He3abaBHO Aa 610KMpa JOCTbNA Ha KAUeHMa A0 NAam@opmama, ako KAUeHMbm yMULLAEHO
3a06MKans uan onuTea Aa 3aobuKkana naamgopmama. CbLLOTO BaXkM W aKO KAUEHMBM YMMULLIEHO MNOMara Ha Apyru
nompebumeru 3a TakoBa 3a06uKansHe.

(b) /Jlocmasyukbm Ha ycayaa cv 3anas3sa NpasoTo Aa 610KMpa AOCTbNA Ha KAUeHM A0 N1am@opMama B Cy4ait Ha NO-HATaTbLUHO
HapyLaBaHe Ha YKa3GHUAMGA 30 U3M0/A38aHE HA rnaamgopmama v aa usTpusa Wau Aa 610KMpa AaHHW Ha KaAueHm, KOMTo
HapyLasa pasnopeabute Ha HaCTOALLLOTO CIOPA3yMeHUe.

(c) Mpu B3emaHeTO Ha pelleHMeTo B cboTBeTcTBMe ¢ 2.2 (a) (MocnepcTeua OT HapywaBaHe Ha yKasaHMA 3a M3MOJ3BaHe Ha
nnatpopmara) u/mam 2.2 (b) (Mocnepctena ot HapywaBaHe Ha yKa3aHUA 32 U3Non3BaHe Ha naatdopmara), 0CMasyUKbM Ha
yCayea we B3eme nog, BHUMaHMe 3aKOHHUTE MHTEPECU Ha K/AUeHmMa B PasyMHa CTEMEeH U We pasriesa BCUYKU MHAMKALMKY, Ye
HAMa HapyLleHuWe OT CTpaHa Ha KaueHmad.

(d) AKO KAUEHMBM YMULLNEHO NPUYMHM 3aryba uan WeT 3a 00Ccmas4uKa Ha ycryza Ypes NofobHO 3ao0b6uKangaHe uam onuT 3a
TaKOBa, KJUEHMbM Lie HOCKM OTTOBOPHOCT 3a WEeTUTEe B Pe3y/aTaT Ha TOBA, BKAIOYMTENHO BCMYKM TaKcu, KOWUTO Buxa 6uau
Ob/IKUMM, aKO KAUEHMBM HE € U3BBPLLWA UM ONWUTaN Aa U3BbPLIM 3a06uMKansaHe Ha naamgopmama.

(e) Jocmasyukbm Ha ycayea we nHGoOpMUpa KaueHmMa OTHOCHO 6/10KMPAHETO Ha A0CTbMNa My U 6IOKMPAHETO U U3TPMBAHETO Ha
HEeroBuTe AaHHWU MUCMEHO MW NO UMEeNN.

(f) /Jlocmasyukbm Ha ycay2a uma Npaso Aa MHGOPMUPA U3MPALWaYd Ha KAUeHmMa 3a NPeACTOALLO UK AeCTBUTENHO BAOKMpaHe Ha
[0CTbNa Ha KAUueHma Ao naamgopmama.

(g) Bcuuku Apyrv npaea Ha 00CMas4uKa HA ycayad, KaTo Hamp. Te3u, CBbP3aHu C NpeasaBABaHe Ha WUCK 3a WweTH, 3abasaHe u/vwam
NpaBoTO 3a NpeKpaTABaHe Ha TOBa CrIopa3yMeHue Nopaayn 0OCHOBaTeIHa NPMUYMHA, OCTaBaT He3acerHaTy.

TRANSPORE(N KnacudurKauma 3a cMrypHocCT: 3almTeHmn


https://www.transporeon.com/en/pug/

General_terms_and_conditions_V14.0

poreon

BG_Trans

MpaBHa kKnacudukauma: NoseputenHo 06wy npasuaa 1 ycnosus

2.3. WUT curypHocT oT 0ocmasyuK Ha ycayaa

Jlocmagyukbm Ha ycayaa noaAbprKa CMCTEMA 3a ynpaBieHue Ha cepTuduLmMpaHa MHPOPMaLMOHHA CUFYPHOCT (HapuyaHa no-HaTaTbK ISMS)
cbrnacHo ISO/IEC 27001. ISMS e pamka 3a CUMIypHOCT 3a NpuBeXAaHe B CbOTBETCTBME Ha UenuTe 3a MHGOPMALMOHHA CUTYPHOCT KaTto
NOBEPUTENTHOCT, LANOCTHOCT U AOCTBIMHOCT € NpeaMeTa Ha AeMHOCT Ha NpeaocTaBaAHWUTe ycayrn. ISMS BKAOYBA KOHTPON Ha CUFYPHOCTTA,
KaTo ynpaBaeHue Ha pUCcKa, onpeaeneHun NpoLecy U OTFOBOPHOCTM, CNa3BaHe Ha NPUIOXUMUTE 3aKOHW, CUTYPHOCT B ONepaLunTe U OAUTUTE.

2.4. TpaHcdep Ha TEXHUYECKU AaHHU

M3non3saHeTo Ha HECMTYPHM NMbTULLE 3@ NPEHOC Ha AaHHW, NO-KOHKpeTHo, HTTP unun FTP, moxe Aa aosene A0 AOCTbN A0 npejasaHuTe
AaHHW OT mpema cmpaHa, TAXHOTO NPOYUTaHe U NPOMAHA. 33 Aa NPefOTBPATH TO3WU PUCK, OOCMABYUKBM HA yCay2d npeanara CUrypHu
MapLUpyTH 3a NpeaaBaHe Ha AaHHKU, Hanpumep HTTPS, FTPS nau AS2. AKo BbNpeKn ToBa KAUEHMbM peLun Aa U3NoA3Ba HECUTYPHU MbTULLA
3a MPEHOC, KIUeHMbM € eJMHCTBEHO OTTOBOPEH 3a BCUYKM LLLETH, KOUTO MOraT Aa Npou3TeKaT oT ToBa.

3. MpaBo Ha ynotpe6a

3.1. Aoctbn Ao nnaatpopmara u npasa 3a U3NoN3BaHe

(a) Jocmas4yukbm Ha ycsyea NpefocTaBa Ha KAUeHmMa Camo 3a LLenTa U CPoKa Ha AEHCTBMQ Ha HaCToALWOTO criopasymeHue npaso Ha
AO0CTbN 40 U NU3No0s3BaHe Ha nﬂamdzopmama. Jlocmasyukbm Ha ycs1yea moXe fa BbBeX4a HOBU U3aaHUA, BEPCUU, aKTyannUs3aunum
n Ha,ﬂ,CTpOﬁKVI Ha rmamd;opmama OT Bpeme HaBpeme. B TakbB cnyqaﬁ ce npunnara CbOTBETHO NPeaxoaHOTO UspevyeHue.

(b) KnueHmvm TpabBa Aa OTroBapA Ha U3UCKBAHUAMA KbM cUcCmemamad, 3a Aa MOXe Aa MMa A0CTbN 1 Aa M3NoA3Ba niamgopmamad.
U3UCK8AHUAMA KbM CUCMEeMama MOXe Aa Ce aKTyaausuMpaT OT Bpeme Ha Bpeme B CbOTBETCTBME C YC/IOBMATA, MOCOYEHM
B 16 (MpomeHu).

(C) KnueHmvm ce 3agbnxkaBa Aa M3NOAN3Ba nnamd)opMama n ycnyaume eguUHCTBEHO 3a CBOMTE BbTPELHU 6usHec uenun, B
CbOTBETCTBME C TOBA Cr1opasymeHue.

(d) KaueHm®m Hama NpaBo a3 NPeAoCTaBa HA mpemu CMPAaHU JOCTbN A0 M11amg@opMmama, KaKTo cpelly 3annaliaHe, Taka v
6e3nnartHo.
(e) Bcsika M uanata uHmesnekmyanHa cobcmeeHocm, NpuUTexasaHa oT 00CMABYUKA HA ycayad npean 0amama Ha 8au3aHe 8 cuna,

ocTaBa cOBCTBEHOCT Ha docMas4uKa Ha ycayea. Bcaka v uanata uHmesnekmyasnHa cobcmeeHocm, NPon3an3alla, noayyYeHa ot
1AM paspaboTeHa BbB BPb3Ka C TOBA CriopasymeHue v NpefoCcTaBaHe Ha ycayaume cnes, 0amama Ha 81u3aHe 8 cund, we 6bvae
cobCTBEHOCT Ha 00CMABYUKA HA ycayead.

(f) KaueHm®m NoTBbPKAABA, Ye MMA NPaBO Aa NPeACTaBAABA U3LAN0 CBOUTE huaUaAU U Ad YCTAHOBABA NPABATa U 334b/IXKEHUATA
Ha CBOMTE (huaUAAU NO HACTOALWOTO criopasymeHue. KaueHmbm HOCU OTFTOBOPHOCT 3a CBOUTE (hu/auaAU 3@ BCUYKU SOTOBOPHMU
3a4b/IKEHUA MO HACTOALLOTO CrOpPa3yMeHUe.

3.2. AHOHMMU3MPAHO U3NON3BAHE HA KAUEHMCKU OaHHU

(a) KnaueHmwsm npepoctaBa Ha 00CMas4YUKa HA yC/y2a € HAacToAWOTO 6e3nnaTHo, NPOCTO (HEEKCKAY3UBHO), BaSIMAHO 33 LAN CBAT,
BPEMEHHO HeorpaHUYeHo U HEOTMEHMMO MPaBo Aa CbXpaHsaBsa, 06paboTea, CBbP3Ba, OLEHABA, aHaNU3upa, npeaasa, nyb6avKysa
M eKCcnnoatMpa WKOHOMMWYECKU KaueHmckume OaHHU B aHOHMMM3MpaHa ¢opma (B paMKUTE Ha CMUCb/Aa Ha
3.2 (c) (AHOHMMM3MPaAHO U3NON3BaHE Ha KJIWUEHTCKM AaHHK)) TOBa NpefoCTaBEHO NPABO BK/OYBA NMO-KOHKPETHO MPaBOTO HA
M3MNON3BaHe M TbProBCKa eKCMN0aTaumMa Ha AaHHUTE 3@ KOPEKLMA Ha MPELLKK, KaKTo 1 3a nogobpasaHe Ha CO6CTBEHU NPOAYKTM
WM NPOAYKTU (BKIKOUMTEIHO YC/YrK) Ha TpeTa CTpaHa, 3a pa3paboTsaHe Ha HOBWM MPOAYKTH, 332 M3MepBaHe Ha NoKasaTenu, a
CbLLLO TaKa U 33 PEKNAMHU, HAYYHU UM CTaTUCTUYECKM LLENN.

(b) MpefocTaBeHOTO NpaBo Ha ynoTpeba MoxKe Aa ce NPexBbp/s U A3 ce NOAAMLEH3MPA OT 00CMABYUKA HA YC/y2d Ha Cepsu3HU
napmHeopu v unauan.

(c) M3non3BaHeTo B aHOHMMM3MpPaHa $pOpMa 03Ha4aBa, Ye AaHHWUTE, KOUTO TPAGBa Aa ce M3M013BaT, Ca MPOMEHEHM MO TaKbB HAYMH,
ye Beye Ja He MoraT Aa ce CBbP3BaT C (i) OTAENHO GpU3MYECKO NNLE, MO-KOHKPETHO NOTPEBUTENN UAN CAYKUTENIN HA KAUEHMA,
(i) kaueHm, (iii) uanpaway wnu (iv) npesossay, Hanp. ypes arpernpaHe (obobuiasaHe). 3a Aa ce onpeaenu fanun e Bb3MOXKHO
cBbp3BaHe, TpAbGBa Aa ce B3emaT NpeABuA BCUUKM CPELCTBA, KOUTO € BEPOATHO Aa Ce U3MON3BaT OT 00CMABYUKA HA yCryad Unn
OT TpeTa CTPaHa, B CbOTBETCTBME € 06LIATa NPELEHKa, 338 AUPEKTHO WU MHAMPEKTHO UAEHTUPULMPAHE Ha pedepeHTEH 06eKT.

(d) [lokonkoTo ynotpebata Ha KaueHmMcKkume 0aHHU 3a ropecnoMeHaTUTe Lean He CAYXKU 3a NpeaocTaBaHe Ha JOroBOPEHMU yCayru
1 npeacTaBnnsa obpaboTBaHe Ha IMYHM JAHHK (B YAaCTHOCT NpoLeca Ha aHOHUMM3MPaHe), A0CMABYUKBM HA YCs1y2d He AeicTBa
KaTo 06paboTBalL, OT MMETO Ha K/AUEeHMA, a KaTo He3aBUCUM aAMUHUCTPATOP.

4. OnucaHue Ha MOAYAU U ycayau

KnueHmMbm moe fa Mma A0CTbN 40 AOKYMEHTA, KOWTO ChAbpiKa NOAPO6HO TEXHUYECKO OMUCAHME U YCI0BUA 3a U3MOA3BaAHE Ha NPOAYKTH,
Moaynun, GYHKUMM U ycayeu, KaTo wpakHe Bbpxy https://www.transporeon.com/en/msd. JJocmas4ukbm Ha ycayea vma npaso Aa
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aKTyaZin3npa TO3M OOKYMEHT OT Bpeme Ha Bpeme B CbOTBETCTBME C YC/0BUATA, NOCOYEHU B 16 (I'IpomeHM) npeaocrtaBA Ha KaueHma
Bb3MOXXHOCTTA 3a AO0CTbMN A0 aKTya/ZIM3NnPaHUA AOKYMEHT MO ropenocovyeHaTa BPb3Ka.

5. Husa Ha ycayru. floctbnHoct. MoaapbiKKa. KopeKTMBHU mepKu

5.1. U3nbnHeHue
Jlocmas4yukbm Ha ycayaa we U3BbpLUBA yCs1y2ume, KaTo OTYMTa NPU3HATUTE NPaBKIa Ha TEXHOOIMA
(a) C aKypaTHOCT M yCbpAMe M NO Ka4YecTBEeH U NPodecroHaneH HauuH 1

(b) B CbOTBETCTBME C BCUYKMN NPUNOXKUMU HUBA Ha 06C}1y)KBaHe, npeasnaeHuU B onucaHuemo Ha docmwvnHocmma.

5.2. JOCTBNHOCT; NOAAPDBIKKA; KOPEKTUBHU MEPKU

[ocTbnHocTTa Ha naamgopmama, BPEMETO 3a NOAAPBIKKA U KOPEKTUBHUTE MEPKM HA HEBBH3MOMKHOCT 3a MOCTUraHe Ha AOCTbMNHOCTTa Ha
naamgopmama ca onpefeneHyn B OMUCAHUEMO Ha 00CMbAHOCMMA, HanuM4YHO Ha agpec https://www.transporeon.com/en/avd wu
BK/IIOYEHO KbM HACTOALLOTO CrIopasymeHue Ypes npenpaTtka. Jocmasyukbm Ha ycryad Wwe akTyaansupa onucaHuemo Ha docmusnHocmma
OT Bpeme Ha Bpeme B CbOTBETCTBME C YC10BUATA, NocodeHun B 16 (MpomeHu), 1 we npepocTaBs Ha KIUeHMa Bb3MOXKHOCTTA 3a 40CTbN 40
aKTyanusMpaHua AOKYMEHT Mo ropenocoyeHaTa Bpb3ka. Mons, MmaiTe npeasua, 4Ye akTyanusaumuTe, HaACTPOMKWUTE, HOpmasHaTa
NoAAPbIKKA, He0bX0AMMa 33 NOAAbPKAHE Ha CUCTEMATA B aKTya/HO CbCTOAHME, UM CbOWUTMA KaTo MPOHUKBAHE B CUCTEMATa, HEpaspeLleHa
310ynoTpeba ¢ ycayrm uam perynaTtopHu M3MCKBaHUA MOraT Aa A,0BeAAT A0 BPEMEHHO NPEKbCBaHe Ha ycayrute.

6. CpoOK U npeKpaTaBaHe

(a) KnueHmbm mosKe Aa NPeKpaTv HacToALLOTO cropazymeHue 3a yAo6CTBO MO BCAKO BpeME, KOeTo noasiexun Ha 30-aHeBeH nepuos,
Ha yBegoMsABaHe A0 Kpas Ha KaseHAapHua mecell. B T03u cayyait LOCTbABLT, NPefoCTaBeH Ha KaueHma ot 00cmas4uKa Ha ycryead,
MOXe Aa 6bAe OTHET CAaMOCTOATENHO.

(b) Jlocmasyukbm Ha ycayaa MoXKe Aa NPeKpaTh HACTOALLOTO Criopa3ymeHue 3a yAo6CTBO No BCAKO Bpeme, KOeTo noanexkun Ha 90-
[HeBeH Nepuoj Ha yBeAoMABaHE 0 Kpas Ha KafeHAapHusa mecel,

(c) B ponb/iHEHWEe Kbm MpaBaTa Ha MpeKkpaTtaBaHe CbriacHo 6 (a) (Cpok u npekpaTaBaHe), 00CMABYUKLM HA yCay2d MOXKe Aa
NpeKpaTn HacToALLOTO CrIOpa3yMeHue Npun Hanuumne Ha 060CHOBaHa NPUYMHA, KOETO BAU3A B CUA CNej NMUCMEHO yBeaoMAeHNe
[0 K/IUeHMa, ako KAUueHMbm Hapyluasa 3a4b/KEeHUATA, NPEABUAEHN B YKA3aHUAMA 3d U3M0A368aHe Ha naamgopmama wn/vman
9 (CvoTBeTcTBME). BCMUKM NO-HATATBLLUHM NPaBa Ha CMpaHUMe 3a NPeKpaTABaHEe Ha TOBa Copa3yMeHue Nopaan OCHoBaTesHa
NpUYMHa OCTaBaT He3acerHaTtu. B ciiyyait Ha NnpekpaTaBaHe Nopaay OCHOBaTEIHA NMPUYMHA, AOCMABYUKBM HA YCyaa 3anasBa cu
npaBoTo Aa 6/10KMpa He3abaBHO AOCTbNA Ha KAUeHma.

(d) Mpu NnpeKpaTaBaHe Ha TOBA CopasymeHue BCUYKM NpaBa cbraacHo 3 (Mpaso Ha ynotpeba) nstunyar.

7. lNoBeputenHoct

CmpaHama—nonyqamen MOXe a MMa 40CTbn A0 nosepumesiHa UHdJOpMGHUﬂ Ha paskpusawja cmpaHa.

7.1. OrpaHuyeHusA 3a pasKpusaHe

(a) CmpaHama-nosnyyamern He TpA6Ba Aa NO3BO/ABA HUKAKBA M08epuMesHa UHOPMAYUa Ha pasKpusawiama cmpaHa ga crtasa
[OCTbMNHA B KakBaTo M Aa e dopma 3a HUKOA mpema cmpaHd, GU3NYECKO MW LOPUAUYECKO NNLE, PA3INYHU OT CAYXKUTENN,
hunuanu A areHTU Ha CMpPaHama-noay4ames, KOUTo TpabBa Aa 3HAAT Takasa 1osepumMesnHa UHpopmMayus. B To3m cayyain
cmpaHama-nosy4yames cnepga Aa rapaHTMpa, Ye BCUUKM TakMBa CAYKUTENM, (huauaaU WAW areHTU Ha cmpaHama-noayvyamen
e ca 06BbpP3aHM CbC 3a4b/KEHUA 33 NOBEPUTENIHOCT, NPeAaaralyM He Mo-MajsKo OT CbLOTO HWBO HAa 3alMTa, KAKTO e
npesBUAEHO B HAaCTOALLOTO CrIOpa3ymeHue.

(b) BcAKO HepaspelleHo pasKpMBaHEe UAKW U3NON3BaHE Ha mosepumesnHa UHGOPMayusa OT CAYKUTENW, uauanu, NOAN3NbAHUTENN
WAW areHTM Ha cmpaHama-roay4ames cCnefBa Aa Ce CYMTAT 33 HapylweHWe Ha HacCToAWOTO criopasymeHue OT cmpaHama-
nosyyames. B To3u cnyyat cmpaHama-noay4ames cnefga Aa HOCU OTTOBOPHOCT Npej, pa3Kpusawa CmpaHa B CblLaTa CTeneH,
BCE e4HO Ye camaTa CmpaHa-nosay4Yamer e U3BbplUMa TaKOBA HapyLUeHue.

7.2. PasymHa rpuxa

CmpaHama-nosyyamen e nasv rnosepumesnHa UHPOPMayuA B TalHa, NPUNAraiikn CbLLOTO BHUMaHWE N AUCKPETHOCT, KOUTO CMpaHama-

nosyyames U3NON3Ba NO OTHOLEHME Ha HEeMHUTE COBCTBEHM TbProOBCKM TalHW, M B HUKAKBB Cydait NO-Manko OT NPUEMANBOTO BHUMaHMe.

7.3. U3KNo4YeHna Ha NoBepUTeNHoCT

MosepumesnHa uHGOpMayus He BKNOYBA MHDOPMALUA, KOATO
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(a) € npefocTaBeHa Ha cCMpaHama-noayyames NPefn HeMHOTO PasKpVBaHe OT PA3KPUBAW,AMA CMPAHA,

(b) e CTaHana 0bLWecTBEHO AOCTbMNHA KaTo LANO0 (MO ApYyr HAYMH, Pa3IMYHO OT CMpaHama-nosay4yamen),

(c) e NoJyYeHa upes cmpaHama-nosy4ames oT mpema cmpaHa 6e3 HUKaKBO 3a4b/XKeH e 38 NOBEPUTENHOCT KbM paskpusaujama
cmpaHa,

(d) ce cuuTa 3a NOMOLLHa HPOPMaLWMsA, NpeaHa3HaYeHa 3a AaBaHe Ha Bb3MOXKHOCT 3a U3BbpPLUBAHE Ha ycyaume.

7.4. O6wWwm No3BoNEHMA 32 pa3KpUBaHe

CmpaHama-noay4yamesn MOXe fa paskpue nosepumesnHa UHdJOpMGL{Uﬂ, AKO TaKOBa pa3KkpmnBaHe ce U3SUCKBA B CbOTBETCTBUE C MPUNTOKNMUTE
3aKOHU NN NpaBUTENCTBEHNU pa3nopep,6v1, npu ycnosue 4e cmpaHama-nosay4yames npeasapuUtTenHo e ysegoMuna paskpusauama cmpaHa
3a pa3KpuBaHeTO No umein 3ae4HO C NTMCMEeHOTO yBegoM/ieHUe U e npeanpuena pasymHU U 3aKOHHU AEHCTBMH, 3a da nsberHe un Aa Hamanun
CTeneHTa Ha pa3kpuBaHeTO.

7.5. CneumManHu no3BosieHMA 32 pa3KpuBaHe

3a uenuTe Ha NPeAOCTaBAHETO Ha CBOMTE yCsayau NO HACTOAWOTO CNOpa3yMeHue 1 3a Aa ce Aafe Bb3MOMXKHOCT 3a 6bp30 1 6e3npobiemHo
pervcTpupaHe, 00cmas4yuKkbm Ha ycsy2a € NOMOJIEH OT BPEME Ha BPeme OT U3rpawaya Aa npenpawa AaHHUTE Ha KAUeHma Ha usnpawaya.
Jlocmasyukbm Ha ycry2a MoKe Aa CNOAENs CNeAHUTE HEJIMYHW AAHHU, BKNOUYUTENHO, HO HE CaMO CefHUTe:

. [aTaTa, OT KOATO KJUeHMbM WU3NoA3Ba niamgopmama

o BEPCHATA Ha HACTOALLOTO CrIOPA3ymMeHuUe, CKIOYEHO C KaueHma

o MOZY/IUTe, KOUTO KAUEHMbM U3Mnon3ea

o nHTepdencuTe, KOUTO KAUEHMBM UMa € 0CMABYUKA HA ycry2a

o cTaTyca Ha PerucTpupaHeTo Ha KaueHma

o BUAA Ha 0BYyYeHUATA, KOUTO KAUEHMbM € NOAYYUN OT AOCMABYUKA HA ycay2a

. 6pos ycTpoiicTea, u3nonssaHu 3a Visibility Services

o MHPOPMaLMA 3a CTHINKUTE, KOUTO KAUEHMbM Npeanpuema, 3a Aa ocbluectsu Visibility Services (Hanp. opraHMsupaHe Ha BbTPeLHH

06y4eHun ¢ wodbopa)

3 aKo KIUEHMbM aKTUBHO mn3nonsea Visibility Services.

7.6. CpOK Ha cbliecTByBaHe U 3amsAHa

Pasnopea6bute Ha 7 (MoBepuTenHOCT) cneaBa Aa CbLLECTBYBAT Ces NpeKkpaTABaHe Ha HACTOALLOTO CrIopa3ymMeHue 3a nepmog, oT 5 roguHu
OT AgaTaTta Ha edpeKTUBHO NpeKpaTABaHe Ha HACTOALLLOTO CrIopa3yMeHue.

7.7. MNpenpauwaHe Ha AaHHU U MHPOopMmaLma

B cnyyaii Ye KaueHMbM [ENCTBa KaTo eKCNeAUTOP B Ma1amg@opmama 1 CNefoBaTeIHO M3NoN3Ba GyHKLMATA ,MOAU3MBAHEHWNE”, KAUEHMbBM
TpabBa ga rapaHTMpa, Ye KAUeHMb M MMa NpaBoTO A3 Npenpawa AaHHuTe/vHpopmaumsaTa OT  naamgopmama  Ha
noAnpeso3say/noam3nbaHNTEN. AKO KAUueHMbM HAMa NpaBo Aa NpaBu TOBa, KAUEHMBM VMMa Bb3MOMHOCT A3 M3Tpue/pedaktvpa
AaHHuTe/uHbopmaumaTa.

8. TapaHuua. CodptyepHu gedektn

Jocmas4yukbm Ha ycnyea rapaHTupa, 4ye ycsayeume Mmorat ga 6'b,ﬂ,aT M3N0N3BaHU B CbOTBETCTBUE C pa3nope,u,6VITe Ha TOBa criopasymeHue.
MNpasaTa B cnyqaﬁ Ha ,D,Ed)eKTM Ce U3KAK4YBaT B cnyqaﬁ Ha HEe3Ha4YUTeNHU UNN HemaTepUaZIHU OTK/IOHEHMA OT A0roBopeHuTe UAM NoeTn
XapPaKTePUCTUKN UIn B cnyqaﬁ Ha CbBCEM NEKUN WeTn npu yn0Tpe6a. OnucaHuATa Ha NPOAYKTUTE He Tpﬂ6Ba Aa Ce CYMTAT 3a rapaHTMpPaHn,
OCBEH aKO TOBa He € A0roBopeHo OoTAeNHO NMUCMEHO. r|0>KOHerTHO, HapyweHue BbB d)yHKLI,VIOHa!lHOCTI'a He npeacrasnnsa ,D,ed)eKT, akKo
nNpou3TNUYa OT XapayepHu ,D,ed)eKTVI, yCcnoBmA Ha OKOJIHATa cpena, HenpaBuiHa pa60Ta, U3TUYaHE Ha AaHHU 1N Opyru obcToATencTBa,
npounsnmsaiim ot cd;epaTa Ha PUCKa Ha KsiueHma.

8.1. CodryepHu pedpektn

8.1.1 KopeKTuBHA mApKa

(a) Jlocmasyukbm Ha ycayaa kopurupa codtyepHute aedektv no cBoit U3bop KaTo NpesocTaBsa HOBa Bepcus Ha naamgopmama nam
KaTo NOCOYM PasyMHM HauMHM 3a U3bsArBaHe Ha nocneauumTe ot gedekTa.
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(b) [Jedektnte TpabBa Aa ce cbobLaBaT MUCMEHO UM MO MUMENA, C pa3bupaemo onncaHne Ha CUMMNTOMMUTE 33 TPELLKM, AO0Ka3aHO
BbB Bb3MOXHO Hal-rofiima CTeneH C NUCMEHW AOKYMEHTM, KOMWA Ha TBbPA HOCUTEN WAW APYrM AOKYMEHTM, MOKas3salum
nedekTute.

(c) YBeaomIeHNeTo 3a AedekTa TpAbBa Aa AaBa Bb3MOXKHOCT Ha 00CMABYUKA HA YC/y2d 33 Bb3NPOW3BEXAaHe Ha rpeLuKaTa.

(d) Jlocmasyukbm Ha ycayea MoxKe fa OTKaXke A3 OTCTpaHu AedeKTuTe, A0KATO KAUeHMbM 3annatv A0roBOpeHuTe TaKcu Ha

docmasyvuKa Ha ycCnyaa noHe 3a CymaTa, KOATO OTroBapA Ha MKOHOMMYeCKaTa CTOMHOCT Ha p,ed)eKTa.

8.1.2 NpoyusaHe
(a) AKO NpuYMHaTa 3a gedekTa He e 04eBUAHA 3a KAUEeHMa, 00CMaAs4YUKbM HA ycayad Wwe s NPoyyu.

(b) Jocmag4yukbm Ha ycay2a MoXe Aa NOMCKa KOMMeHCaLMA 32 TaKOBa NpoyyYBaHe Bb3 OCHOBA Ha CBOMUTE XOHOPAapW Ha Yac, BanuaHn
KbM MOMEHTa Ha Npoy4YBaHETO, ako docmas4yukbm Ha ycnyea He e OTrOBOpPEH 3a ,u,ed)eKTa U NO-KOHKPETHO, akKo ,D,ed)eKTbT ce
Ab/IKU Ha U3NON3BaHE OT KZ1UeHmMa Ha Henoaxo4Au, xapayep Uin BbHWHO NONy4YeHU KOMMNOHEHTU NN Ha HaMeCa Ha Ks1ueHma.

(c) Zlocmasyukbm Ha ycsly2a MOXe 4a NOWMCKa KOMMeHCauMs 3a TakoBa pascinefBaHe Bb3 OCHOBA Ha CBOMTE TaKCW 3a Bpeme U
maTtepvany, BaAMAHM KbM MOMEHTA Ha Pa3C/iefBaHETO, aKO He CbLLEeCTBYBA TakbB AedEeKT M KAueHMbm € NposBWUA NoHe
HebpeXKHOCT, KaTo He e pa3no3Han ToBa NpU yBeAOMABaHETO 3a AedeKTa.

8.2. Heno3soneHu npomenu

(a) B cnyyait Ha HAKAKBM NPOMEHW Ha ycayaume wu/wnv naamegopmama oT KaueHma Uav mpema cCmMpaHa, AeNCTBaLLM OT CBOE UMe,
BCMUYKM MCKOBE 3a rapaHuyA Ce U3KJ/IOYBAT, OCBEH aKO KAUEHMB M He [OKaXe, Ye Tasu NPOMAHA HAMA HUKAKBO Bb3AelcTBME
BbpXy gedekTa.

(b) Jlocmasyukbm Ha ycyaa He HOCKM OTFOBOPHOCT 3a AedeKTu, KOMTO ca NPUUYMHEHM OT HenpaBuHa ynotpeba unm HenpasuaHa

paboTa OT CTpaHa Ha KaueHMa WAV Nopagy M3NON3BAHETO Ha NOAXOAALWM CpeacTBa 3a paboTa (Hanp. M3Non3BaHeTo Ha
HenoaAabpsKaH codTyep UAM onepaLmMoHHU CUCTEMM).

8.3. [ oroBopeHo UsnbAHEeHue

(a) Jlocmasyukbm Ha ycryaa He e CTpaHa No JOroBOpUTE MeXAY KaueHma v apyru nompebumesnu. Jocmas4ukbm Ha ycayea He
rapaHTMpa, Ye JageHa odeprTa Lie CbOTBETCTBA HA TbPCEHETO MM Ye AafeH AOroBop e 6bAe CKAUEH MeXAY KaueHma v Apyru
nompebumenu.

(b) Jlocmasyukbm Ha ycay2a He HOCU OTTOBOPHOCT 33 OCUIypsiBaHe Ha W3MbJHEHWETO, JOrOBOPEHO MEXKAY KAUEHMd W Apyrv

nompe6umeﬂu, WK 33 OCUTYpABaHE Ha KakKBUTO U Aia € KoMmneHcaunun.

8.4. TOYHOCT U KOPEKTHOCT

(a) Jlocmasyukbm Ha ycsyaa He HOCKM OTFOBOPHOCT 3@ TOYHOCTTA M NPABUIHOCTTA Ha MHGOPMALMATA, KOATO KAUEHMBM WU APpYTv
rnompe6umesu BbBEXAAT M/VAW NPELOCTaBAT C MOMOLLTA Ha naamgopmama.

(b) Jocmas4yukbm Ha ycsy2a OTroBapA €AMHCTBEHO M U3K/IOYUMTENHO 33 TOYHOTO M3YMCIEHMEe Ha pe3ynTaTuTe Bb3 OCHOBA Ha
npegocraeHaTa MH¢0pMaUMﬂ M1 3a NPaBUIHOTO NpedaBaHe Ha AaHHWU.

8.5. HapexaHoct Ha nompebumenume

Jlocmasyukbm Ha ycnyaa He AaBa rapaHLMA No OTHOLWEHWE Ha HAAEXKAHOCTTa Ha Apyru nompebumenu.
8.6. OcurypABaHe Ha ycayru ot TpeTu CTpaHu

8.6.1 [laHHM 1 BPDB3KK

Jlocmasyukbm Ha ycsyea Haco4Ba KbM UM Npeaiara ycayru Ha cepeusHU napmHeopu (HapuyaHu No-HaTaTbk Opyau ycayau) B yebeaiita Ha
docmaes4uKa Ha ycay2a VAW No APYr HauMH Ypes ycayau 3a NpeaocTaBAHe Ha CbAbpKaHue, NPOAYKTU U/UAW YCAYrU Ha KaueHma. Teaun
CepeusHU MapmHLOPU MOTaT Aa MMAT CBOM COBCTBEHW MPaBW/ia W YCI0BWS, KaKTO M MOJIMTMKM 3@ MOBEPUTEIHOCT, U KAUEHMCKOmMOo
M3MNON3BaHe Ha Te3u Opyau ycayeu We ce ypexaa v e 6bae npegMeT Ha TakuBa NPaBuaa U YCI0BMA U NOAUTUKM 33 NOBEPUTENHOCT. B
CNyyauTe, KOraTo ce NpeaocTaBsa AMPEKTHA BPb3Ka KbM Opyau ycayau, 00cmas4uKbm HA ycayad He rapaHTupa, He 0406psBa U He NoAabpiKa
Tesu Opyau ycsyau U He HOCKM OTFOBOPHOCT 3@ TE3W MM KAaKBUTO U Aa € 3arybu nam npobaemu, NpomsTUYaLLM OT KUeHma, KOUTO M3NoN3Ba
TaKuBa Opyau ycayeu, Tbii KaTo TOBa € U3BBH KOHTPOIa Ha AOCMABYUKa Ha ycryad. KnueHmbm NOTBbPKAABA, Ye 00CMABYUKLM HA yCayad
MOXKe @ NO3BONW Ha Cepeu3HU NapmMHLOPU Aa UMAT AOCTbN 40 AAHHWUTE Ha KaAUeHMaA, U3N0A3BaHN BbB BPb3Ka C yCs1yeu, KaKTo ce U3UCKBa
3a B3aMMOAEWCTBMETO Ha Opyau ycayau ¢ ycayaume. KnueHmvm NpeAcTaBAsBa U rapaHTUpPa, Ye KAUEHMCKOMO W3NOoN3BaHETO Ha Opyau
ycnyau NpeAcTaB/ifBa HE3aBUCMMOTO CbI/lacke Ha KaUeHma 3a JOCTbNa U U3MN0/3BAHETO HA AAHHUTE Ha KAUEHMA OT Cep8U3HU MAPMHLOPU.
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8.6.2 3ary6a Ha AaHHuU

OTFOBOpHOC'I'I'a 3a 3ary6a Ha AaHHU Ce cBeX[a A0 TUNUYHUTE Pa3XoadM 3a Bb3CTaHOBABAHE, KOUTO We Bb3HWKHAT, B cnyqaﬁ 4ye peaoBHO ce
npaBAT Nnoaxo4AWM pe3epBHU KONKUA OT Ka1ueHma. 3a4bNKEHMETO Ha K/IUEHMA 32 HAaMaNfiBaHe Ha LLeTUTe 0CTaBa He3acerHaTo.

9. CborBercTBUE

(a) [seTte cmpaHu TpabBa ga Cna3BaT M fa rapaHTMpaT, 4Ye TeXHWTE NPEeACTaBUTENW, CAYKUTENN WM areHTH, U3Mb/HABALUM
3ab/IKEHNUATA NO-40NY UM WU3NON3BALLM MAam@opmMama W ycayaume, cna3saT BCUUKM MPUAOKMMU 3aKOHW, PernameHTH,
Hapenbu, npasuna u cTaHaapTW, U cbbatoaasaT cTaHAAPTHUA KogeKc 3a noseaeHue Ha 00cmasyuKa Ha ycayad, AOCTbReH Ha
https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-Business-Conduct-and-Ethics-US-English-
en_US.pdf.

(b) 3a fga u3BbPWBAT PaboTHUTE CU AEWHOCTU ETUYHO M MOYTEeHO, U ABETE CMPAHU Ce MPUABPKAT MO-KOHKPETHO KbM BCUUKM
NPUIOKUMM 3aKOHU B cneaHuTe 061acTy, T.e. 3aKOHUTe 33 NPaBaTa Ha YoBEKa, 3a 3PaBOC/IOBHM U 6€30MacHM YCI0BUA Ha TpyA,
3a 6opba c NogKynNuUTe U KOPYNLWATA, 338 KOHKYPEHLMATA M aHTUMOHOMONA M 33 OKO/IHATA Cpesa.

(c) BbB Bpb3Ka C M3MbJHEHUETO HA TOBA CMOPA3yMeHUE U APYTN AONBAHUTENHU CNOPA3yMEHUA NPU U3NbAHEHME Ha 3a4b/IKEHUATA
U No-Aony W M3NON3BAWKM NAam@opmama u ycayaume, KAUeHMbm ce Cbraacasa fAa CnassBa BCUYKM MPUNOKUMU
AHTMKOPYMNUNOHHW 3aKOHU U perynaumm, BKAIOYUTENHO, HO He orpaHuyeHn ao US Foreign Corrupt Practices Act ot 1977 r. n UK
Bribery Act 2010, KaKTO M BCUYKM TEXHU U3MEHEHWA.

(d) [lo Bpeme Ha CpoKa Ha TOBa Crliopa3ymMeHue, BbB BPb3Ka C KaKbBTO U Aa € A0roBOp UAU 6usHec B3aMMOOTHOLWEeHWe, NOUCKaHMK,
npegsngeHn Unu CKNo4YeHn Ypes 3non3BaHe Ha ycs1yeu, KakKTo U BbB BPb3Ka C U3N0/I3BAHETO Ha rmamdzopmama uycnyaume,

. KaueHmbvm He TpﬂﬁBa Aa n3BbpLlliBa U He Tpﬂ6Ba Aa pa3pellaBa Ha KOWMTO U Aa e OT OToOpU3npaHuTe cn nompeﬁumenu
W npeacrasuTenn ga npenocrasAa, npegnara, 06e|.|.|,aBa Wnn paspewasa naawaHeTo Ha napu, XOHOpapw,
KOMUCUOHHMU, Bb3HarpaxaeHuna nam gpyrm ueHHu sewmn Ha Uan B Noa3a Ha AbPXKaBeH CAYXWUTeN, 3a Aa NOBAMAE Ha
aKT UK pelleHne B HapylweHne Ha Herosute namn HeWHUTEe 3aKOHHU 3a4b/IXKEeHNA U NPUNOKMMO NPaBo 3a NOCTUTaHe
WUnun ocurypAaBaHe Ha HeNpPaBomMepHO NPeanMCTBO UU Cb34aBaHe Ha KOHd)}'IVIKT Ha nHTepecu (KO!]eI-(TVIBHO ﬂodnyn);

. KNIUEHTBT HAMA AWPEKTHO WAW UHAOUPEKTHO Aa npejnara, 06eu.|,aBa, UCKa Wan npuema BCAKAKBU JIMMHU WU
HenpasunaHU ¢MHaHCOBM n apyrm oﬁnarw, KOUTO MoraT Aa NOBAUAAT BbPXY B3€MaHETO Ha pelleHnA Ha Ks1ueHma, Ha
Apyro navue wvanM aa Cb3gagat I'(OHd)}'IVII'(T Ha WHTepecun wWanM Aa noaBenat Apyrn KAMEHTU, AOUpPeKTopuTte,
PbKoOBOAUTENUTE, CNYKUTENUTE, KOHCYNTAHTUTE UNIN ar€eHTUTe Ha K/1UueHma ¢ HamepeHUeTo da r'm IMWN OT HAKAKBO
3aKOHOBO npaso.

(e) KnueHmvm we nHdopmupa 0ocmasyuka Ha ycayea Hes3abaBHO Npu MHGOPMALIMA AW NOTUYHO 0BOCHOBAHO NOAO3PEHME, Ye
NULE MOJ, YNpaB/eHUe UK CBbP3aHO C KAUEHMA W3BBbPLUBA WK Ce ONWTBA A3 U3BbPLUM AEWCTBME 33 UM B MOMOLL, Ha MOOKYN
BbB BPb3Ka C HErOBOTO U3M0A3BaHe Ha n1amgopmama unu ycayaume.

(f) [lBeTe cmpaHu cnepBa Aa cnasBaT CbOTBETHUTE KOHKYPEHTHM M aHTUTPBCTOBYM 3aKOHMU.

) OCBEH aKo He e NpeABUAEHO APYro, Te3n 3aKOHW 3abpaHABaT Ha KOHKYPEHTUTE A3 06CbKAAT UM Aa CbraacysaT nasapwre (T.e.
pasnpefensHe Ha CErMeHTU OT bpaHLWoBeTe, TEPUTOPUUTE, NPOAYKTUTE WM YCAYrUTe), YCA0BUSA, LeHW, BusHec ctpaterum u
AefHoCTM (Hanp. cbrnawartenctso npu odepupaHe, yyacTMe B TPbKHM npoueaypu, GUKCMpaHe Ha UeHWTe, LeHOoBa
OVUCKPUMMHALMA).

KnueHmbm He TpabBa Aa CK/OYBA CriopasymeHue (MMCMEHO MM YCTHO) UM Aa ce 3aHUMMaBa ¢ Apyrv Gopmu Ha AeNHOCT, KOATO
MMa 3a L MAKM KaTo Nociefuum A3 He Mo3BO/ABA WAM Aa OrpaHMYaBa KOHKYpeHUMATa U/Wan fa Hapyluasa NpuaoXumuTe
3aKOHM, CBbP3aHWN C KOHKYPEHLMA WKW CNpaBesinBa TbproBus. OCBEH TOBa KaueHMbm TpabBa Aa ce Bb34bpiKa OT yyacTue B
CropasyMeHUA WK CbI1IaCyBaHM NMPaKTUKM, KOMTO HAapyLUABaT aHTUTPBCTOBUTE 3aKOHU UM 3aKOHUTE cpeLLy BOIMKOT, He3aBUCUMO
[anv ca B Herosa cob6CTBEHA M3roAa UM B MOA3a HA MpPemu CMpPaHu.

He ce ©3n0/13Ba HUKAKBO HeCMpPaBe/IMBO NPEAMMCTBO Ype3 JOMUHUPALLA Na3apHa NO3ULMA, KOATO KAUEHMbM MOKe Aa 3aeMa,
MaHWUMNynaums, NPUKPUBAHE WM HEMPaBWIHO NpPeACTaBAHE Ha MaTepuanHu ¢akTu, 3noynotpeba c nmosepuTenHa wau
npusmaernposaHa MHGopmauma an Nnofo6HMU NPaKTUKK.

(h) CbLL0TO Cce OTHACA U 32 06MeHa Ha YyBCTBUTE/IHA CMIPAMO KOHKypeHUuaTa nHdopmaums, T.e. uanata UHGopmaLma, KOATO He e
nybanyHa M MOXKe [a Ce M3Mo/3Ba OT KOHKYPEHT WAW AOCTaBYMK, 33 Aa Mpefjara ycayru wiav Aa npefocTaBs pelleHus 3a
NPOU3BOACTBO, LLIeHOO6pa3yBaHe MAU MAaPKETUHT, BKIIOUYUTENHO, HO 6e3 Aa ce orpaHvyaBsa A0 MHbOpMaLUs, CBbP3aHa C pasxoau,
KanauwuTeT, pasnpocTpaHeHne, MapKeTUHT, AOCTaBKa, Na3apHy TePUTOPUM, B3aUMOOTHOLLEHUA C KAMEHTH, YCI0BKA 3a paboTa ¢
KOHKPETHM KIMEHTU U HAcTOALLM U Bbaelum LieHn, odepTu UK LEeHOBU INCTY.

(i) KnueHmwsm we npeanpveme pasyMHU TbProBCKM MepKM, 3a [ja rapaHTUpa, Ye U3Mb/HABA NPUNOKUMUTE aHTUTEPOPUCTUYHM
pasnopeabu 1 Apyry HALMOHAIHU U MEXAYHAPOAHM NpaBuaa 3a em6apro v KOHTPO Ha TbProBUATA.

(i) KaueHmsm peknapuvpa v rapaHTvpa, Ye He e U HAma Aa 6bae No Bpeme Ha CPOKa Ha TOBa Crlopa3ymMeHue OBeKT Ha HUKaKBU
PECTPUKLMKU BbPXY EKCMOPTA HA CTOKMU MM TEXHONOIUA, KOUTO Ca NPUAOKMUMK CNpAMO ynoTpebata my Ha naamgopmama v
ycnyaume.

TRANSPORE(N KnacudurKauma 3a cMrypHocCT: 3almTeHmn
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(k)

(N

[Jsete CMPAaHU ce CbrnacAaeaT, Ye 4,0KaTO NpeaocTaBAa U U3N0a3Ba yCsay2ume 3a U3BbpluBaHe Ha AEVIHOCTM NPU CTPUKTHO Cna3BaHe
Ha BCUYKMN U3UCKBAHUA Ha BCUYKU TbProBCKU, MUTHUYECKN 3aKOHU, 3aKOHU 3a U3HOC U BHOC U CaHKUUMN U APYrU CBDBP3aAHU U
I'IO,D,O6HM 3aKOHMU, perynaunmn, M3UCKBaHUA U PECTPUKUUU, KOUTO Ca MPUIOKMMU CbrNaCcHO 3aKOHUTE Ha CbOTBETHUTE UM
TEPUTOPUU U BCAKA Apyra OpUCcamKuma, npunoxmma 3a UspbpLiBaHUA 6u3sHec, KaTo Hanpumep:

. 3aKOHM 33 KOHTPO/I Ha M3HOCA, MPUIOKMMU TbPrOBCKM CaHKLMM U TbPrOBCKM embBaproTa, 3aKoHW, KOUTO peryavpar
CTOKWUTE C ABOWHA ynoTpeba;
. 3abpaHu 3a paboTa c ,0TKa3aHM" UAN ,0rPaHUYEHN" CTPAHMU, T.e. IOPUANYECKUTE ML, AUPEKTOPUTE, CYKUTeNUTe

W/MAN NOAN3MBAHUTENNTE UM HE NPUCHCTBAT B HUTO €AMH CMMCHK 3a HabatoaeHMe U/UaK caHKumK, nsgageH ot OOH,
EC, O6eaMHEHOTO KPancTBO M/WaW MPaBMTENICTBEHU MHCTUTYUMM Ha CALLL (KonekTrBHO CRucCbyu 3a CAHKYuUu U
HabndeHue)

KnueHmvm we ysegomu docmasyuKka Ha ycnyea He3abaBHO B MMCMEHA ¢opma wnn no Mmeﬁn, B cnyqaﬁ 4ye Ks1iueHmvm, HAKOWM
oT nompe6umenume MY NN HacpelHa CTpaHa No A40roBop, nJaHMpaH Uan CKAoYeH Yypes n3nosisaBaHe Ha nﬂamdmpmama u
ycnyeume 6b,ﬂ,aT BK/IIOYEHU B CMUCDHK 3@ CaHKLUN.

10. O6es3weTeHue

10.1.

(a)

(b)

(c)

(d)

10.2.

(a)

(b)

(c)

10.3.

(a)

(b)

TRANSPORE(N KnacudurKauma 3a cMrypHocCT: 3almTeHmn

O6e3LwweTeHune OT KaueHma

KnueHmbm Hocx OTrOBOPHOCT B cnyqaﬁ Ha NpeTeHunUn oT CTpaHa Ha mpemu CmpaHU 3a WeTn, NOHeCeHU OT Te3n mpemu cmpaHu
BbB BPb3Ka C U3NON3BAHETO Ha yCs1y2ume OT CTPpaHa Ha Ka1ueHma.

KnueHmwvm ce cbrnacasa ga obeseTy, 3awmTm, ocsoboam v npeanasn 0ocmasyuKka Ha ycray2a v BCUYKK Cepeu3HU NnapmHsopu,
nuueHsoaatenu, GUAnanu, 3MbAHUTENN, CAYKUTENU, AMPEKTOPU, PabOTHULM, NPEACTAaBUTENIM U areHTUN OT BCAKAKBU NpeTeHLun
Ha mpema cmpaHa, WweTv (BeicTBuTenHM 1/ Mnm NocaeaBalum), UICKOBE, MPOM3BOACTBA, UCKaHUA, 3arybu, OTTOBOPHOCTU, Pasxoam
N Pa3HOCKM (BKAKOYMTEIHO Pa3yMHM afiBOKATCKM XOHOPapM), MOHECeHW MAM PasyMHO HanpasBeHW oT 00Ccmasyuka Ha ycayed,
Bb3HUKHANW B PE3y/ITaT UM BbB BPb3Ka CbC:

A BCAKaKBMU Heﬁpe)'KHVl AEVICTBMH, NPONYyCKN NN yMULLINIEHO HENPAaBOMEPHO noBeaeHUeE OT CTPaHa Ha K/IMEHTa;
. BCAKO HapyweHWe Ha HaCToALWO0TO cnopasymeHune OT CTPpaHa Ha KNNeHTa; M/MHM
A HapylwaBaHe OT CTPpaHa Ha K/a1ueHma Ha KOWMTO M Aa € 3aKOH, BK/IDYUTENHO, HO HE CaMO, Ha 3aKOHUTE 3a 3alluTa Ha

AAHHUTE UM Ha NpaBaTa Ha KOATO U Aa € mpema cCmpaHa.

B cnyyait yue docmas4uKkbm Ha ycayea Tbpcu obesuieTteHme oT KaueHma cbrinacHo 10 (O6esweteHune), docmasyukbm Ha ycayea
CBOEBPEMEHHO LLie MHGOPMUPA KAUEHMA MUCMEHO U/IN YPE3 UMEW.

B TO3M cnyqaﬁ docmas4yukbm Ha ycayaa ma npaso Aa onpeaenn opngnvyeckn CbBETHUK U Aa KOHTPOIMPa BCAKO Npou3BoACTBO,
HEO6X0,CI,MMO 3a 3alUTa Ha HerosuTe Npasa, KakTo U Aa U3NUCKBa Bb3CTaHOBABAHE Ha CBbpP3aHMUTE C TOBA pa3xoau.

O6esLeTeHne OT 00CMABYUK Ha ycayaa

Jlocmasyukbm Ha ycryaa we 06e3WweTv KAueHma oT NPETEHLMU Ha mpemu CMpPaHU, NPOU3TUYALLM OT HAPYLIEHWUETO Ha TEXHU
npasa BbpXy UHMenekmyanHama cobcmeeHocm, KOeTo € Bb3HMKHAN0 Ypes U3MN0A3BAHETO Ha YC/yau OT KAueHma A0 CTeneHTa,
nocoveHa 8 ,,0TroBopHoOCT”.

KnueHmvm wwe n3npatn Ha docmasvuKa Ha ycnyea ceoeBpemMeHHO NMCMeHOo yBegomneHune, ycnopeaHo ¢ ussectme no nmewn 3a
TakaBa npeteHUuA. KaueHmsm e npeaoctaBn m MHd)OpMaLI,Mﬂ, Pa3symMHa NOMOLL, KaKTO U MU3KAKYUTENHU NpaBOMOLWLMA Ha
docmasvuKa Ha ycnyea, 3a Aa ce 3alnUTU AN Aa ypeam TakaBa npeteHumA.

Jlocmasyukem Ha ycay2a MoKe, MO CBOS Pa3yMHa NpeLLeHKa,

(i) 3 NoJyYm 3a KAUeHmMa NPaBoTo Aa NPOAB/KM 4@ U3NON3BA yCayaume Unu
(i) 3@ 3aMeHV Uan moamduumpa ycayaume, Taka ye Te Aa He HapyluaBaT Npasa; uau
(iii) @ NpeKpaTv NPefoCTaBAHETO Ha yC/ay2ume U Aa Bb3CTaHOBW Ha K/AUEHMA PasyMHUTE Pa3xoau, NPOU3TUYALLM OT TOBA.

bes 3aabnkeHune

AKO KaueHmM®bM paspelun cnopa ¢ mpema cmpaHa 6e3 npeaBapuUTE/IHOTO NMUCMEHO Cbraacue Ha Aocmasyuka Ha ycayeaa,
00Cmas4yUKbM HA ycryaa He e 3a4b/iKeH Aa 0besleTasa KJAueHma B CbOTBETCTBME € pasnopenbute Ha 10.2 (ObesweteHue ot
A0CTaBYMK Ha ycnyra).

Jlocmasyukbm Ha ycsy2a HAMA 4a UMa 3a4b/IXKeHMeTo Ha 06e3LeTH KaueHmad, ako HapylweHueTo ce 6asunpa Ha HeNno3BoAEHO
MU3MeHEeHMe Ha ycayaume OT KAUueHmMa A mpema CMpPaHa OT UMETO Ha K/AUEeHMA WAV U3NON3BaHETO Ha yC/y2u B KOMBUHaLMA C
xapayep, codtyep unm matepuan, 6e3 paspelleHme oT 00CMABYUKA HA YCayad, OCBEH aKO K/AUEHMbM He LOKaXKe, Ye TaKoBa
MU3MeHEeHMe UM U3M0N3BaHE He e OKa3asio HUKAKBO BAUAHME BbPXY 3asBeHWUTE NpeTeHuun 3a HapyLieHue.
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11. CnpaBku

Jocmasyukbm Ha ycnyea MMma npaBo Aa MU3No/si3Ba MMETO Ha K/AUeHMd, KaKTo U JIOroTO Ha KaAueHma 3a ped)epeHTHVI Le/In BbB BbHWHA
KOMYHUKaUUN N TbProBCKU MaTepunanun, no-cneumanHo Ha ye6ca171Ta Ha docmas4uKa Ha ycnyaa, HadanHata My CTpaHuua n Od)MLJ,MaﬂHMTe my
KaHanu B COUMATHUTE MpPeEXU, uenesun umeiin KamMmnaHWK, KaKTo 1 Nanku 1 6pou.|pr, ye6ca171'rose. C HaCTOALWOTO KAUEHMbM NPeaocTaBa Ha
docmasyuKa Ha ycnyea npocTto, Npexsbp/iIMMo 1 OTMEHUMO NPaBo Aa U3MN0/13Ba HEFrOBOTO MMe U N10T0. BcAKo mo-HaTaTbLIHO M3N0N3BaHe ce
Cbrnacysa npeasapuUTenHo C KaaueHma.

12. TovbnkysaHe

AKO uHAMBMAyanHa pa3nope,a,6a Ha HACTOALWOTO criopasymeHue e Unn CtaHe Heeq}eKTMBHa OT4aCTU MU U3UANO, TOBa HAMA Aa 3aCerHe
Ba/IMAHOCTTA Ha OCTaHanute pa3n0pe,u,6l4.

13. Bwvb3naraHe

KnueHmvm Hama npaBo Aa Bb3/lara HUKOE OT MpaBaTa U 3a4b/IKEHUATA NO HACTOALWLOTO criopasymeHue 6es npeaBapuTenHO NUCMeHo
op,oﬁpeHMe OT 0ocmasyuKa Ha ycnyaa, 0CBEH aKO CbOTBETHATa NpeTeHUMA € NapuyHa.

14. [deknapauun

(a) W nBeTe cmpaHUu NPaBAT BCUYKW 3aKOHOBO NOAXOAALM AEKNAPALLMU BbB BPb3Ka C HACTOALLOTO CrIOpa3ymMeHUE MUCMEHO AU Mo
nmewnn.
(b) KnueHmvm we noaabpKa CBoUTe OaHHU 30 KOHMAKM aKTyaHU U Le yBeAOoMABa 00CMABYUKA HA YC/1y2a 3a BCAKAKBU MPOMEHU

6e3 HeonpaBaaHo 3abassHe.

15. Henpeopgonuma cuna

C uU3KNlOYEHME Ha 3aAb/KEHUA 3a NJallaHe, HUKOA CMPaHA HAMA 3 € OTrOBOPHA 33 HeW3Mb/IHEHWE, AOKOIKOTO TOBAa U3Mb/HEHUE e
npegoTBpaTeHo, 3a6aBeHo UK Bb3NPENATCTBAHO OT NPUYMHM, KOUTO Ca BU/IN OTBbA, TEXHUA KOHTPO/, KOMTO BKAOYBAT 6e3 orpaHuyeHue (i)
NpeKbCBaHUA B MpexkaTa uau MHGPacTpyKTypata Ha 6e3kuuHMA foctasumk; (i) oTKasu npomeHu, moaudUKaLUM UK U3MEHEHUA Ha
MPEXKOBM CbOopbXKeHus, obopyaBaHe uau codtyep; (i) 3noynotpeba unm nospega Ha naamgpopmama. 3a6aBAHUA AN HEU3MBAHEHUS, 33
KOMTO He ce HOCK OTFOBOPHOCT, KaKTO € ONWUCAHO B TO3W Naparpad, e JoBesaT A0 aBTOMAaTUYHO YAb/XKaBaHE Ha AaTWTe 3a U3MbJIHEHMWE 33
nepuog oT Bpeme, paBeH Ha NPOAB/MKUTENHOCTTA Ha CbbUTUATA, AOBENM A0 ToBa 3abaBAHe WM HeusmbiHeHue. Hukoe 3abaBaHe wau
HeusMb/HEHWE, 32 KOETO He Ce HOCU OTTOBOPHOCT, He e TaKoBa No noApasbupaHe, ¢ U3KIOUYEHWE AOKOIKOTO CBbP3aHO 3aAb/KeHMe 33
M3Mb/IHEHME € HE3aBbPLUEHO UK HEUBMBHEHO, HAMA Aa 6bAe OCHOBA 33 OCNOPBAHE AW 33A4bPXKAHE HA CYMM, KOUTO Ce Ab/IXKAT CbIIAacCHO
HaCTOALLOTO, aKO CMPAHAMA, YMETO M3MbAHEHWe e 3abaBeHO WAW CMPSAHO, Lie M3MO0/A3Ba PA3yMHU TbProBCKM MEpKW, 3a Aa NOAHOBU
M3MbIHEHMETO Ha 33b/IKEHNUATA CU CbIIACHO HACTOALLLOTO Bb3MOXXHO Hal-CKopoO.

16. lMpomeHmn

(a) Jocmasyukbm Ha ycnyea nma nNpaBo Aa 1U3BbpLIBa NPOMEHU HA TOBaA Cr1opasymeHue, KaKTo 1 Ha BCUYKU APYrU yC/10BUA, aKO Te
Ca HEOGXO,CIMMM nopagn HOBO TeXHUYECKO pa3BuTUe, NPOMEHU B 3aKOHa, paswunpABaHe Ha ycsaya2u Uan gpyrn CbnoctasBumun
NPUYNHU. AKO NPOMAHATA 3HAYMTENHO HapyLlaBa AOrOBOPHUA 6anaHc mexay cmpaHume, TA HAMa Aa B/sie3e B CUNa.

(b) Jlocmasyukbm Ha ycayeaa e Aafe Ha KaueHma Hali-manko 45 aHW npeABapuTeIHO MUCMEHO M3BecTME (CbLOo No MMEeRNa Uau ¢
He3abaBHO cbobleHWe B n1amgopmama), npeam NPOMeHuUTe Aa BAA3aT B CUa.

(c) MpomeHuTe ce cumTaT 3a 0406PEHN OT KAUeHMAd, aKo KAUeHMb M He Bb3Pasu MUCMEHO, N0 UMEeWa UAK upes naamgopmama 8
pamKkuTe Ha 4 cegMUUM Ceq, NoslyyaBaHe Ha M3BECTMETO OT 00CMas4UKA HA ycsayad. ToBa mocnefcTeue e 6bAe M3pUUHO
NMOCOYEHO B U3BECTMETO. AKO KJUEHMbM Bb3Pasu Ha NPOMEHUTE, ABETE CMPAHU MOTaT a NPEKPATAT HACTOALLOTO CrlopasyMeHue
B CbOTBETCTBME, HO NPU YCNOBME Ye NPEeKpaTABAHETO B/M3a B CUIA HE MO-KbCHO OT JaTaTa Ha B/M3aHe B CW/Ia Ha CbOTBETHOTO
nsBecTue.

17. [MvbnHO cnopasymeHue

(a) Hacroawoto criopasymeHue npeacrtapniaBa UANOTO CnopasymeHue mexay cmpaHume wn 3aMecTBa BCUYKU npeaBapUTenHu
nperosopu, AeKnapaunn nam cnopasymeHua, YCTHU Uam nMCMeHUu, CBbp3aHU C Hero.

(b) Jocmas4yukbm Ha ycayaa He Npu3HaBa HUKAKBM OTK/IOHABALUM Ce NN AOMbAHUTENHM YCAOBUA, onpeaeneHn oT KaueHma.

18. 0O6sbp3BaLLa Bepcua

B cnyqaﬁ Ha NpoTuBopeYna mexgy aHrAnicKaTa u npesegeHata Bepcua, NnpuopuTeT UMa BepcuAaTa Ha QHMIMICKM e3UK.

TRANSPORE(N KnacudurKauma 3a cMrypHocCT: 3almTeHmn
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AHekc: lNpasuna u ycnosua, cneundpuyHm 3a

1.

Transporeon GmbH

OedunHnuun

AnavicHocmHo nuye no Bpb3Ka ¢ 07bHHOCMHOMO AUYe M0 3auWuma Ha OaHHUME MOXKe 3 Ce OCbLUEeCTBU Mo noLiaTa ¢
3awuma Ha daHHUMe KntoyoBata ayma ,,Data Protection Officer” Ha ropenocoyHus agpec uam no umenn Ha

transporeon_dataprotection@trimble.com

Cy6ekm Ha 0aHHU BcaKko naeHTUOULMPaHO Unmn naeHTuduumpyemo Gusmyecko avue

CmaHdapmHu 002080pHU PeweHwue 3a usnbiHeHue (EC) 2021/914 Ha KomucuaTa ot 4 toHn 2021 rognHa OTHOCHO CTaHAAPTHM

Knaysu

2.1,

2.1.1

(a)

(b)

(c)
(d)

(e)

(f)

2.1.2

[LOrOBOPHU K/ay3u 3a NpeAaBaHeTo Ha IMYHU JaHHW Ha TPETU AbPKaBU CbrnacHo PernameHT (EC)
2016/679 Ha EBponeiickma napsameHT u Ha Cbeeta — MOZY/ 1: npefaBaHe Ha A4aHHW OT
aAMUHUCTPATOP Ha aAMUHUCTPATOP

Ycnosusa
OTrosopHocT

06wa nipopmaumsa

[JOKONKOTO He e NpeABUAEHO APYrO B HAaCTOAWMA AOKYMEHT, BKIOYUTENHO CneaHuTe pa3nope,a,6m, docmas4yukbm Ha ycnyaa
HOCK OTFOBOPHOCT CbI/1aCHO CbOTBETHUTE 3aKOHOBU pa3nope,u,6l4 B cnyqaﬁ Ha HapywaBaHe Ha AOroBOPHU U U3BBHAOINOBOPHU
3a4b/IKeHUA.

Jlocmagyukbm Ha ycayea HOCKU OTFOBOPHOCT 3a LETM — HE3aBMCMMO Ha KakKBO NPaBHO OCHOBaHME — B C/ly4ail Ha YyMULLAEHO
HamepeHue u rpyba HebpexkHocT. C neka HeBPeXKHOCT, 00CMas4YuKbmM Ha Ycsyaa We e OTTOBOPEH 3a LWETH OT HapyLlaBaHe Ha
MaTepurasHO LLOTOBOPHO 3a4b/XKeHWe (T.e. Te3M 3a4b/IKEHMS, YNETO U3MbHEHME e HEOBXOAMMO, 33 A3 Ce NO3BOJIM HAL/IEKHO
M3Mb/AHEHME Ha A0roBOPa, Y BbB BPb3Ka C KOWUTO KAUEHMbM UMa NPaBo A3 pasynTa Ha yCayruTe); B TO3M C/ly4ait OTrOBOPHOCTTa
Ha docmasyuKa Ha ycsyaa obade e orpaHUYeHa 40 Bb3CTaHOBABaHE Ha NPUEMANBY, NPEABUAVMM, OBUYAMHO Bb3HMKBALUM LETU.

ToBa orpaHMYeHne Ha OTTOBOPHOCTTA HE BaXKM 3a WEeTN, NPUYMHEHM OT yBpeXAaHe Ha XUBOTa, TANOTO UK 34paBeTo.

KnueHmvm e 3ano3HaT, Ye 00CMasyuUKbM Ha YCy2a He e Cb3Aan u/vav Npoyysan AaHHWUTe, NpeaasaHm upes niamgopmama.
Mopaau ToBa 0ocmasyuKbm Ha ycayaa He HOCU OTFTOBOPHOCT 3a Te3W AaHHM, TAXHATa 3aKOHHOCT, Mb/IHOTA, TOYHOCT M aKTyaneH
XapaKTep, HUTO MbK 0OCMABYUK®M HA YCayea e OTrOBOPEH 3a TOBA Aa/v TakMBa OaHHW He ca npeameT Ha npasa Bbpxy
UHMenekmyanHama cobcmeeHocm Ha Mpema cMpaHa. [Jocmas4ukbm Ha yc/y2d He HOCKM OTFOBOPHOCT 3a LLLEeTU, NPOU3AN3aLLU
OT W3TErNAHEeTO UAW Apyr BuA, ynoTpeba Ha HenpoBepeHu BpeaHM AaHHW upes3 naamgopmama. BCUYKM OTFOBOPHOCTU B
cboTBeTCTBME € §§7 M cnepBalwmTe B 3aKOHA 33 eNleKTpoHHaTa Tbprosus (Telemediengesetz, ,TMG*) ocTaBaT He3acerHatu.

OrpaHuYeHnaTa Ha OTTOBOPHOCTTA, KOMTO MOTaT Aa NPOM3TMYAT OT NPeaxoaHWUTe naparpadu, He ce npuaarat, ako 00CMasYUKbM
Ha ycny2a 3N10YMULNEHO He e PasKpun AedeKT uan He e Noen rapaHuma 3a CbCTOAHMETO Ha ycayaume. CbLLOTO ce npunara 3a
MCKaHWA Ha K/UeHMa B CbOTBETCTBME CbC 3aKOHa 3a HaAeAHOCT Ha npoaykTute (Produkthaftungsgesetz), ako e npunoxumo.

[o cTeneHTa, B KOATO OTTOBOPHOCTTA Ha docmasyuKa Ha ycnyea 3a WeTn ce n3Kto4Ba UM orpaHnv4aBa, ToBa ce npuaara Colo n
No OTHOWeEeHMEe Ha /InYHaTa OTTOBOPHOCT 3a WeTUn Ha HelHuTe npeactaBuTenun, CAyXXutenum n Apyru genermpaH NbAIHOMOLWHUUMN.

JlaHHU 1 Bpb3KKN

Jlocmasyukbm Ha ycayea Npasu NpenpaTka AW Npeanara ycayrym Ha cepeusHu napmHeopu (No-HaTaTbK Opyau ycayeu) Ha yebcaiTa Ha
docmasyuKa Ha ycayea WAM No APYr HauMH Ypes ycayeu 3a NpeaocTaBaHe Ha CbAbpXKaHue, NPOAYKTU U/MAKN YCAyrn Ha KaueHma. Tesun
cepsusHU NapmHbLOPU MOraT Aa MMaT CBOM COBCTBEHM MpaBuia M YCIOBUA 3a NON3BAHE, KAaKTO W MOJMTMKM 33 MNOBEPUTENHOCT, M
KAUEHMCKOmMOo U3N0OA3BaHe Ha Te3n Opyau ycayau e ce ypexaa v e 6bae NnpeaMeT Ha TakMBa NPAaBUIA U YCNOBUA, KAaKTO M NOAUTUKM 3a
NOBEPUTE/IHOCT. B cnyyanTe, KOraTo ce NpeaocTass AMPEKTHA BPb3Ka KbM Opyau ycayau, 00Cmas4uKkbm Ha ycayaa He rapaHTupa, ogobpsesa
WUAN NOAABbPIKA Te3n Opyau ycayau v He HOCKM OTFOBOPHOCT 3a TE3M MM KaKBMTO M Aa e 3arybu uam npobaemu, NpousTMYaLLM OT KaueHma,
KOWTO M3MoNn3Ba TakuBa Opyau ycayeu, Tbil KaTO TOBAa € M3BbH KOHTPONa Ha 4docmasyuKka Ha ycayed. KaueHmvsm NOTBbPXKAABA, Ye
docmas4uKbmM Ha ycsy2a MOXKe Aa NO3BOAM Ha CepBU3HU MAPMHLOPU Ad UMAT LOCTbN A0 AAHHUTE HA KAUEHMA, U3NON3BaHWN BbB BPb3Ka C
YC/ly2u, KaKTo Ce M3WUCKBA 3a B3aMMOAENCTBMETO Ha Opyau ycayau C ycayeu. KaueHmvm NpeacTaBasBa v rapaHTMpa, Yye KaueHmMcKomo
M3N0ON3BaHe Ha Opyeu ycyau NPesCcTaBaABa HE3aBUCMMOTO CbI/Iacue Ha KaueHma 3a JOCTbMa U M3NO0A3BAHETO Ha AaHHWUTE Ha KaueHma ot
cepsuU3HU MapMHLOpU.
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2.13 3ary6a Ha gaHHKU

OTFOBOpHOC'I'I'a 3a 3ary6a Ha AaHHU Ce CcBeX[a A0 TUNUYHUTE pPa3XoaM 3a Bb3CTaHOBABAHE, KOUTO We Bb3HMKHAT, B cnyqaﬁ ye peaoBHO ce
npaBAT Nnoaxo4AlMn pe3epBHU KONKUA OT Ka1ueHma. 3a4bNKEHMETO Ha K/IUEHMA 32 HaMaNfiBaHe Ha LLeTUTe 0CTaBa He3acerHaTo.

214 bes cTpora oTroBOpHOCT

BcAKa cTpora oTroBOpHOCT Ha 00CMas4uKa Ha ycs1y2a 3a AedeKTH, CbLLecTByBalLM KbM MOMEHTA Ha CK/OYBaHEe Ha A0roBopa Mo OTHOWeHue
Ha pasnopenbuTe 3a OoTAaBaHe MOA Haem Ha 3akoHa (§536a oT lpaXkAaHCKMA KogeKc (HapuuyaH no-HaTaTbK BGB)), ce M3KawouBaT C
HacToAwoTo. M3peyeHuns 1 1 2 ot Pasgen 2 Ha §536a oT BGB ocTaBaT He3acerHatu.

2.2, 3awumTa Ha AaHHUTE
2,21 Ob6paboTBaHe Ha IMYHU JaHHU

2211 CnasBaHe Ha 3aKOHUTe

Jocmas4yuKkbm Ha ycayaa v KnueHmvsm TpﬂsBa Aa OCUTYPAT CbOTBETCTBUE C BCUYKU 3aKOHU U perynayum BbB BCAKA CBbpP3aHa lopucamkuma,
CBbpP3aHU CbC 3alnUTaTa Ha AaHHU UK C U3NON3BAHETO UIN 06pa60TBaHeT0 Ha INYHU OQHHW.

2.2.1.2 O6paboTBaHe HA IMYHU AAHHU

(a) C uskntodeHmne Ha Visibility Services, docmasyukbm Ha ycsyea onpesensn Leamte U cpeacrsarta 3a 06paboTBaHe Ha IMYHU AaHHU
B 06xBaTa Ha ycs1yaume, NpeaocTaBaHM Ha 6asaTa Ha HaCTOALLOTO CrlopasymeHue, U Taka ce ABABa He3aBUCUM KOHTPObOP.

(b) Moapo6HocTuTe 3a 06paboTBAHETO Ha AMYHU AaHHM (Beneskka 3a NoBEPUTENHOCT) MoraT Aa 6bAaT HAMEPEHMW Ha CTPaHMLATa 3a
BAU3aHe Ha naamgopmama B [ONHUA KONOHTUTYN um OH/IaMH Ha
https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf

(c) OT UMeTOo Ha KaueHma 0ocmas4yukbm Ha ycayea obpaboTsBa IMUHU AaHHM OT Wodbopy B pamkuTe Ha Visibility Services, no-
KOHKPETHO

. [laHHu 3a mecTononoxeHueTo (Hanp. GPS no3uuus)
. PeructpauvoHeH Homep

Hapeg c apyroTo, Te3un faHHu ce 06paboTBaT, 3a A4a ce 0CUrypu No-ronsamMa NpPo3pavHoCT Ha TPAHCNOPTHUA npoLiec. ToBa NoKpuMBa
1 onpesensHeTo Ha 3aKbCHEeHMUs, U3MEPBAHeTO Ha TPAHCMOPTHM MapLIPYTM M ONTUMM3ALMATA Ha MPOrHO3WU 3a BpemeHa 3a
TpaHcnopTupaHe (= ,ETA” usuncnenus). CnopasymeHuneTo 3a ob6paboTBaHe Ha AaHHW, B CbOTBETCTBME CbC CTAHAAPTHUTE
[OrOBOPHM  Kaay3su Mexay aamuHucTpatopu u  obpabortsawm paHHu 8 EC/EMN u ny6auKyBaHu  Ha:
https://www.transporeon.com/en/system/dpa, we ynpasnsasar geiHoctute no obpaborsaHe B 2.2.1.2 (c) (O6paboTBaHe Ha
JIMYHU JaHHK) U1 We 6bAAT BKAIOYEHM B TOBA COPA3yMeHUe KaTo npenpaTka.

KaTo agMMHMCTPATOpP Ha /NIMYHM AaHHK 3a uenute B 2.2.1.2 (c) (O6paboTBaHe Ha JIMYHM AAHHM), KAUEHMBM B YACTHOCT €
OTroBOpeH 3a UHopMMUpaHe Ha cybekmume Ha OaHHU CbrNacHo Y. 13 un. 14 ot OP3/] 32 06paboTBAHETO Ha JIMYHWUTE UM AaHHM
33 uenuTe Ha ToBa crnopasymeHue. 3a [a NOANOMOTHe KaueHma, 0Ccmas4yuksm Ha ycayea e 0606wmun nogpobHocTuTte 3a
06paboTBaHeTo Ha NIMYHM AaHHK (BenexKa 3a NOBEPUTENHOCT — CreLuasnHo 3a Wwodpbopu) 3a Wodbopu KaTo cybekmu Ha OaHHU
Ha https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

(d) B cnyyait Ha usnonssaHe upes Transporeon Trucker paHHUTe ce 06paboTeaT cbriacHo un. 6, naparpad 1, 6yksa a) ot OP3/, ako
CbOTBETHUAT WOPLOP € AaN U3PUYHO Cbraacue. Jocmasyukbm Ha ycayaa [eicTBa KaTo He3aBUCUM agMUHUCTPATOP Ha AdHHM
no oTHoLleHwe Ha Transporeon Trucker.

2.2.2 3aAb/KeHMA NO 3aKOHA 3a 3aluTa Ha AaHHUTe

2221 MpepocTaBAHe HA IMYHU JAHHU

(a) KnueHmvm TpsbBa Aa npesocTaBu Ha AOCMABYUKA HA YCay2a IMMHUTE LAHHWU, HEOBXOAVMMM 33 U3MbJAHEHUETO Ha yCyau no
HacToAWOTO cropasymeHue. ToBa BK/OYBa MO-CMEUManHO NMYHWUTE AaHHKM, nocodeHM B Beneskkata 3a MNOBepPUTENHOCT
(8. 2.2.1.2 (b) (O6paboTBaHe Ha AMYHM AAHHM)).

(b) [aHHuTe moraT fa 6bAaT NpefoCcTaBeHU MW AUPEKTHO OT KAUeHmMd, UAu oT cybekmume Ha OaHHU Npv NOAKaHA OT KaueHma.

(c) KnueHmvm wie rapaHTMpa, Ye NpeaoCcTaBeHUTe IMYHM AaHHM Ca OrpaHMYeHn 40 HEOBXO0AMMUA MUHUMYM (MPUHLMN Ha CBEXKAaHE
Ha faHHUTE 40 MUHUMYM).
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2.2.2.2

(a)

(b)

(c)

2223
(@)

(b)

2.3.

(a)

(b)
(c)
(d)

WHpopmupaHe Ha cybeKkTUTe Ha AaHHU

KnueHmvm TpabBa Aa NpefoCcTaBy Ha BCUYKKU cybekmu Ha OGHHU, YUTO INYHM AaHHW ce NpefasaT Ha 00CMas4UKa Ha ycnyaa,
n34yepnartenHa U TouHa MHGOPMaLMA CbraacHo Y. 13 1 un. 14 ot OP3/[, oTHOCHO 06paboTBAHETO HA TEXHUTE NNYHK AAHHU 3a
LieInTe Ha HaCTOALLLOTO Crlopa3ymMeHue B cbuTa, Npo3payHa, pasbupaema 1 NecHo J0CTbNHA GOPMa, Ha ACEH U JOCTBINEH e3UK.

CobLL0 TaKa K1ueHMbvm Tpabea ga nibopmunpa cybekmume Ha OaHHU 3a TEXHUTE NpaBa CbraacHo rnasa lll Ha OP3/. Te3un npasa
MOraT Aa BK/YBAT, NO-CneLmanHo, NPaBoTo Ha AO0CTbM, NPAaBOTO HAa KOPUTMPaHe, NPaBOTO Ha OrpaHU4aBaHe Ha obpaboTBaHeTo
1 NPaBOTO Ha Bb3paXKeHue.

Tesun 3agbiKeHusa 3a MHGopMMpaHe mMoraT Aa 6bAAT U3MbAHEHW OT KAUEHMA — aKo BCE OLLEe He Ca U3BECTeHU cybekmume Ha
daHHU —4ype3 npeaocTaBaHe Ha benekkaTa 3a nosepuTenHocT (8. 2.2.1.2 (b) (O6paboTBaHe HA IMYHU AAHHU)) HAa 0OCMaBYUKA
Ha ycnyea.

3aKoHOCbOb6pa3Ho o6paboTBaHe

KnaueHmbm rapaHTUpa, 4e BCUUKM IMYHM AaHHM, NPeAoCTaBeHn AUPEKTHO OT KAUeHmMa UAK oT cybekmu Ha OaHHU No UHULUMATUBA
Ha K/AUeHmMa, MOraT 3aKOHHO A3 ce 06paboTeaT OT AOCMABYUKA HA YC/y2d, MecmHU ObWepHU Opyxecmea W cepeu3Hu
MapMHLOPU 33 LLeIMTE HA HACTOALLLOTO CITOpPa3yMeHue.

KnueHmvbm HAMa Aa U3NOAN3Ba Te3N NIMYHU JaHHU 33 Ha6ﬂIO,CI,EHMe Ha noBeaeHUeTo AU Ha NpeacTaBAHETO Ha cy6eKmume Ha
0aHHU, OCBEH aKO U camo AOKOJIKOTO TOBa € pas3peleHO OT 3aKOHUTEe, KONEKTUBHUTE CNopasymeHuna Uan OoroBopute Ha
cnyxutenute.

HOpucamnKuma n NPUNOKMMO 3aKOHOAATENCTBO

HacToAawoTo cnopasymeHue ce ynpaBasBa U TbAKYBa M3K/OUYUTESHO B CbOTBETCTBME C OCHOBHMTE 3aKOHM Ha lepmaHusa c
n3kAloueHne Ha KoHBeHUMATa Ha OpraHusaumaTa Ha obearHeHUTE HaLuMM OTHOCHO AOTOBOPUTE 3a MeXAyHapoAHa npoaax6ba
Ha cToku (CISG).

MACTOTO Ha IOPUCAMKLMA 33 BCUYKM NPaBHK cnopose e YAm, FepmaHus.
Jocmas4yuKkbm Ha ycayaa cv 3ana3sa NPaBoTO Aa CbAW KAUEHMA B CBOETO CbOTBETHO MACTO Ha 06u.|,a ropucamkumnAa.

MACTOTO Ha U3NbAHEHWe Ha AOCTaBKaTa U NAALWAHETO Ha ycayaume e cefanuueTo Ha docmasyuKa Ha yenyaa — FepmaHus.
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General terms and conditions

General terms and conditions

Definitions
Access Data

Affiliate

Availability Description

Carrier

Confidential Information

Contact Data

Customer Data

Disclosing Party

Effective Date

Establishment

Goods Recipient
In-House System

Intellectual Property

Local Subsidiaries

Platform

Platform Usage Guidelines

Receiving Party

Service Partner

Services

TRANSPOREON

Customer number, User name or e-mail address and password

Any legal entity that directly or indirectly controls, is controlled by or is under common control with
another party; for these purposes, “control” means ownership of more than 50% of shares or being
entitled to appoint the board of directors of a legal entity

Description of availability and performance parameters of Platform and other service level Services

A company that receives a transport order from a Shipper and is responsible for carrying it out; Carrier
includes, but is not limited to, a supplier (hereinafter Supplier) from which Shipper orders the goods or a
logistics provider of Shipper or any other party to which Carrier subcontracts the transport order by
forwarding the transport order via Platform

Non-public information in any form provided to Receiving Party by Disclosing Party, including but not
limited to Access Data, data stored on Platform, data relating to other companies, orders and offers, trade
and industrial secrets, processes, Intellectual Property, financial or operational information, price or
product information or related documentation

Company name, address, invoicing address, VAT No. as well as authorised signatory including name,
surname, e-mail address and job title

All data of Customer stored on Platform or generated on the basis of Platform, in particular data in
connection with Customer’s transports (e.g. transports, routes, transport routes, offers, prices, transport
documentation) and data on the use of Platform by Customer’s Users

Any Party disclosing Confidential Information

Date upon which this Agreement enters into force, given on the cover page of this Agreement

A branch, agency or any other establishment of Customer that implies the effective and real exercise of
activity through stable arrangements

recipient of the goods that Carrier delivers according to the transport order of Shipper

ERP system (e.g. SAP ERP, JD Edwards)

Any patents, designs, models, drawings, copyrights, software and database rights, trademarks, know-
how, web domain names, company names and in general all rights of a same or similar nature, whether
registered or unregistered anywhere in the world including all extensions, reversions, revivals and

renewals thereof

Service Provider’s Affiliates which also could act as Service Provider depending on Services offered are
listed at https://legal.transporeon.com/transporeon_entities.pdf

Cloud-based communication and transaction platform enabling as well electronic transportation
procurement and freight cost management operated by Service Provider for commercial customers

(business to business)

A set of rules for the usage of Platform including security principles, conduct on Platform and user account
information

Any Party receiving Confidential Information
Any party acting as sub-contractor of Service Provider and which has been denominated in writing or by
other suitable means by Service Provider to Customer as “Service Partner” or listed at

https://legal.transporeon.com/transporeon_service_providers.pdf

Services and/or works provided by Service Provider

Security classification: Protected 1
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Shipper

System Requirements

Third Party
Transporeon Trucker

User

Visibility Services

TRANSPOREON

A producer, distributor or recipient of goods; company which orders services from Supplier

Technical requirements regarding hardware and software to be met by Customer’s systems in order to be
able to use Platform and Services, listed at http://www.transporeon.com/en/system-requirements

Any person or entity other than Customer or Service Provider
Transporeon Trucker for drivers; an application installed on mobile devices, provided by Service Provider

A natural person authorised by Customer and confirmed by Service Provider or Service Provider’s Affiliates,
who is allowed to access Platform by using Access Data assigned to this person

All Services offered on Platform that enable tracking status messages in connection with the execution of
the transport

Security classification: Protected 2
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Preamble

Customer desires to increase the efficiency of its logistics processes. For this purpose, Service Provider provides Customer with access to
Platform. In connection with the usage of Platform by Customer, Service Provider may also render IT services, including consultancy, project
management, customizing and support.

1. Contract conclusion

(a) This Agreement can be concluded in writing, via e-mail or online via the Registration centre of Service Provider. However, a
contract is not concluded until Service Provider accepts the registration. The online registration must be completed in full and
truthfully. Service Provider may request the authorised signatory of Customer to show suitable evidence of authority to represent
Customer. Service Provider reserves the right to refuse registration or to revoke or to delete such in case of misuse or if false
information is provided.

(b) For certain services, an activation of the Shipper is necessary to perform actions on the Platform. Furthermore, each Carrier may
opt for additional premium services and shall accept further conditions. In order to do so, Carrier shall conclude additional
agreement which sets out the terms of use of these additional premium services.

2. Security of Platform and Services

2.1.  Platform Usage Guidelines

(a) Customer will have access to Platform by way of its Access Data. Customer agrees to keep its Access Data confidential and to
restrict any unauthorised access to the account. Customer undertakes to change its password on a regular basis.

(b) Customer agrees to comply with the conditions stipulated in Platform Usage Guidelines which can be accessed at
https://www.transporeon.com/en/pug. Service Provider may update Platform Usage Guidelines from time to time in compliance
with the conditions specified in 16 (Changes). Customer shall make Platform Usage Guidelines available for each User of its
accounts. Customer remains responsible for all the activities that occur under each account that it has on Platform and for the
conduct of its Users.

(c) Customer may not circumvent Platform in order to avoid or reduce the payment of any fees.

2.2. Consequences for breach of Platform Usage Guidelines

(a) Service Provider may immediately block Customer’s access to Platform if Customer knowingly circumvents or attempts to
circumvent Platform. The same applies if Customer knowingly assists other Users in such circumvention.

(b) Service Provider reserves the right to block Customer’s access to Platform in case of any further infringement of Platform Usage
Guidelines and to delete or block Customer’s data infringing the provisions of this Agreement.

(c) In making the decision according to 2.2 (a)(Consequences for breach of Platform Usage Guidelines) and/or
2.2 (b) (Consequences for breach of Platform Usage Guidelines), Service Provider will take into account the legitimate interests
of Customer to a reasonable extent and will consider any indications that there is no fault on the part of Customer.

(d) If Customer culpably causes loss or damage to Service Provider by such circumvention or attempted circumvention, Customer
shall be liable for the damage resulting therefrom including all the fees that would have been due if Customer would not have
circumvented or attempted to circumvent Platform.

(e) Service Provider will inform Customer about blocking of its access and blocking or deletion of its data in writing or via e-mail.

(f) Service Provider is entitled to inform Shippers of Customer about an impending or actual blocking of Customer’s access to
Platform.

(g) Any further rights of Service Provider, such as those related to claiming damages, default delay and/or the right to terminate this

Agreement for good cause remain unaffected.

2.3. IT security by Service Provider

Service Provider maintains a certified information security management system (hereinafter ISMS) according to ISO/IEC 27001. ISMS is a
security framework to align information security objectives such as confidentiality, integrity and availability with business objectives of
provided services. ISMS includes security controls such as risk management, defined processes and responsibilities, compliance to applicable
laws, security in operations and audits.

2.4. Technical data transfer

The use of insecure data transmission routes, in particular, HTTP or FTP, can result in Third Parties accessing the transmitted data, reading
or changing these data. In order to prevent this risk, Service Provider offers secure data transmission routes, e.g. HTTPS, FTPS or AS2. If

TRANSPORE(N Security classification: Protected
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Customer nevertheless decides to use insecure transmission routes, Customer is solely responsible for any damages that may result
therefrom.

3. Rights of use

3.1. Platform access and usage rights

(a) Service Provider grants to Customer a right to access and use Platform strictly for the purpose and duration of this Agreement.
Service Provider may introduce new releases, versions, updates and upgrades of Platform from time to time. In this case, the
preceding sentence shall apply accordingly.

(b) Customer needs to match System Requirements to be able to access and use Platform. System Requirements may be updated
from time to time in compliance with the conditions specified in 16 (Changes).

(c) Customer undertakes to use Platform and Services solely for its own internal business purposes in accordance with this
Agreement.

(d) Customer shall not be entitled to provide Third Parties access to Platform, neither for payment of a fee nor free of charge.

(e) Any and all Intellectual Property owned by Service Provider prior to Effective Date shall remain the sole property of Service

Provider. Any and all Intellectual Property that results from, is obtained or developed in connection with this Agreement and the
provision of Services after Effective Date shall exclusively be owned by Service Provider.

(f) Customer confirms that it is entitled to fully represent its Affiliates and to establish the rights and obligations of its Affiliates under
this Agreement. Customer shall be liable for its Affiliates for all contractual obligations under this Agreement.
3.2. Anonymised use of Customer Data

(a) Customer hereby grants Service Provider the free, simple (non-exclusive), worldwide, temporally unlimited and irrevocable right
to store, process, link, evaluate, analyse, pass on, publish and economically exploit Customer Data in anonymised form (within
the meaning of 3.2 (c) (Anonymised use of Customer Data)) This granted right includes in particular the right to use and
commercially exploit the data for error correction as well as for the improvement of own or third-party products (including
services), for the development of new products, for benchmarks as well as for advertising, scientific or statistical purposes.

(b) The right of use granted is transferable and sub-licensable by Service Provider to Service Partners and Affiliates.

(c) Usage in anonymised form means that the data to be exploited is changed in such a way that it can no longer be related to (i) a
single natural person, in particular Users or employees of Customer, (ii) Customer, (iii) a Shipper or (iv) a Carrier, e.g. by
aggregation (summary). In order to determine whether a reference is possible, all means that are likely to be used by Service
Provider or a third party, according to general judgment, to directly or indirectly identify a reference object must be considered.

(d) Insofar as the use of Customer Data for the above-mentioned purposes does not serve to provide the contractual services and
represents a processing of personal data (in particular the process of anonymisation), Service Provider does not act as a processor
on behalf of Customer, but as an independent controller.

4. Modules and Services description

Customer can access the document which contains a detailed technical description and conditions for the usage of products, modules,
features and Services by clicking on https://www.transporeon.com/en/msd. Service Provider is entitled to update this document from time
to time in compliance with the conditions specified in 16 (Changes) provides Customer the possibility to access the updated document under
the above-mentioned link.

5. Service levels. Availability. Support. Remedies

5.1. Performance
Service Provider will perform Services taking into account the recognised rules of technology
(a) with promptness and diligence and in a workmanlike and professional manner and

(b) in accordance with all applicable service levels stipulated in Availability Description.

5.2. Availability; support; remedies

The availability of Platform, the support times and the remedies for failure to achieve the availability of Platform are defined in Availability
Description available at https://www.transporeon.com/en/avd and incorporated into this Agreement by reference. Service Provider will
update Availability Description from time to time in compliance with the conditions specified in 16 (Changes) and provide Customer the
possibility to access the updated document under the above-mentioned link. Please note that updates, upgrades, normal maintenance work
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which is necessary to keep the system up to date, or events such as intruders, unauthorised misuse of services, or regulatory requirements,
may result in temporary disruption of services.

6.
(a)

(b)

(c)

(d)

7.

Term and termination

Customer may terminate this Agreement for convenience at any time subject to a 30-days’ notice period to the end of the calendar
month. In this case the access granted to Customer by Service Provider can be revoked independently.

Service Provider may terminate this Agreement for convenience at any time subject to a 90-days’ notice period to the end of the
calendar month.

In addition to the termination rights according to 6 (a) (Term and termination), Service Provider may terminate this Agreement
for good cause, effective upon written notice to Customer, if Customer breaches the obligations as stipulated in Platform Usage
Guidelines and/or 9 (Compliance). Any further rights of Parties to terminate this Agreement for good cause remain unaffected.
In case of termination for good cause, Service Provider reserves the right to block Customer’s access immediately.

Upon termination of this Agreement, all rights according to 3 (Rights of use) expire.

Confidentiality

Receiving Party may have access to Confidential Information of Disclosing Party.

7.1.

(a)

(b)

7.2,

Disclosure restrictions

Receiving Party must not make any of Disclosing Party’s Confidential Information available in any form, to any Third Party, natural
person or legal entity other than Receiving or Disclosing Party’s employees, Affiliates or agents with a need to know such
Confidential Information. In this case, Receiving Party shall ensure that all such Receiving Party’s employees, Affiliates or agents
shall be bound by the confidentiality obligations offering no less than the same level of protection as stipulated in this Agreement.

Any unauthorised disclosure or use of Confidential Information by Receiving Party’s employees, Affiliates, subcontractors or
agents shall be deemed a breach of this Agreement by Receiving Party. In this case, Receiving Party shall be liable to Disclosing
Party to the same extent as if Receiving Party committed such breach itself.

Reasonable care

Receiving Party will keep Confidential Information secret by using at least the same care and discretion that Receiving Party uses with respect
to its own trade secrets and in no case less than reasonable care.

7.3.

Exceptions of confidentiality

Confidential Information does not include information that

(a)
(b)
(c)
(d)

7.4.

was known to Receiving Party prior to its disclosure by Disclosing Party,
has become generally available to the public (other than through Receiving Party),
is obtained by Receiving Party from a Third Party under no obligation of confidentiality to Disclosing Party,

is considered as supporting information in order to enable Services.

General disclosure permissions

Receiving Party may disclose Confidential Information if such disclosure is required according to applicable laws or governmental regulations,
provided that Receiving Party has previously notified Disclosing Party of the disclosure by e-mail in parallel with the written notice and has
taken reasonable and lawful actions to avoid and minimise the extent of the disclosure.

7.5.

Special disclosure permissions

For the purposes of providing its Services under this Agreement and to enable a quick and smooth onboarding, Service Provider is asked from
time to time by Shippers to forward Customer’s data to Shippers. Service Provider may share the following non-personal data including, but
not limited to the following:
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3 kind of trainings Customer received from Service Provider

3 number of devices used for Visibility Services

. information about the steps Customer takes in order to implement Visibility Services (e.g. organisation of internal trainings with the
driver)

. if Customer is actively using Visibility Services.

7.6.  Survival and replacement

The provisions of 7 (Confidentiality) shall survive the termination of this Agreement for a period of 5 years from the date of effective
termination of this Agreement.

7.7. Forwarding data and information

In the event Customer is acting as a forwarder on Platform and is therefore using the “sub assignment” function, Customer must ensure that
Customer is entitled to forward the data/information from Platform to a subcarrier/subcontractor. If Customer is not entitled to do so,
Customer has the possibility to delete/edit the data/information.

8. Warranty. Software defects

Service Provider warrants that Services may be used in accordance with the provisions of this Agreement. Rights in case of defects shall be
excluded in case of minor or immaterial deviations from the agreed or assumed characteristics or in case of just slight impairment of use.
Product descriptions shall not be deemed guaranteed unless separately agreed in writing. In particular, a functional impairment does not
constitute a defect if it results from hardware defects, environmental conditions, wrong operation, flawed data or other circumstances
originating from Customer’s sphere of risk.

8.1. Software defects

8.1.1 Remedy

(a) Service Provider remedies software defects at its option by providing a new version of Platform or by indicating reasonable ways
to avoid the effects of the defect.

(b) Defects must be notified in writing or via e-mail with a comprehensible description of the error symptoms, as far as possible
evidenced by written recordings, hard copies or other documents demonstrating the defects.

(c) The notification of the defect should enable Service Provider to reproduce the error.

(d) Service Provider may refuse to remedy defects until Customer has paid the agreed fees to Service Provider less an amount that
corresponds to the economic value of the defect.

8.1.2 Investigation

(a) If the cause of the defect is not obvious to Customer, Service Provider will investigate the cause.

(b) Service Provider may demand compensation for such investigation on the basis of its fees per hour valid at the time of the
investigation if Service Provider is not responsible for the defect, in particular, if the defect is due to Customer’s usage of unsuitable
hardware or externally obtained components, or to Customer’s interference.

(c) Service Provider may demand compensation for such investigation on the basis of its fees for time and material valid at the time
of the investigation if a defect does not exist and Customer was at least negligent in failing to recognize this when notifying the
defect.

8.2. Unauthorised modifications

(a) In case of any modifications to Services and/or Platform by Customer or any Third Party acting on its behalf, any warranty claims
are excluded, unless Customer proves that such modification had no influence on the defect.

(b) Service Provider is not liable for any defects that are caused by improper use or improper operation by Customer or the use of
unsuitable means of operation (e.g. the use of non-supported hardware or operating systems).
8.3. Performance agreed

(a) Service Provider is not a party to the contracts between Customer and other Users. Service Provider does not warrant that any
offer will be matched by a corresponding demand or that any contract will be concluded between Customer and other Users.

(b) Service Provider is not responsible for the provision of any performance contractually agreed between Customer and other Users
or for the provision of any consideration.
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8.4. Accuracy and correctness

(a) Service Provider is not responsible for the accuracy and correctness of the information that Customer or other Users enter and/or
provide when using Platform.

(b) Service Provider is solely and exclusively responsible for the accurate calculation of the results based on the provided information
and for the correct data transmission.

8.5. Reliability of Users

Service Provider gives no warranty as to the reliability of other Users.
8.6. Provision of services by third parties

8.6.1 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider's control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

8.6.2 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.

9. Compliance

(a) Both Parties shall comply and shall ensure that their representative employees or agents carrying out obligations hereunder or
using Platform and Services comply with all applicable laws, regulations, ordinances, rules and standards, and shall submit to the
standard Code of Conduct of Service Provider available at https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-
Code-of-Business-Conduct-and-Ethics-US-English-en_US.pdf.

(b) In order to conduct business activities ethically and with integrity, both Parties shall adhere in particular to all applicable laws in
the following areas, i.e. human rights, occupational health and safety, anti-bribery and corruption, competition and antitrust, and
environmental laws.

(c) In connection with the execution of this Agreement and any additional agreements in the performance of its obligations
hereunder and in using Platform and Services, Customer agrees to comply with all applicable anti-corruption laws regulations
including but not limited to the US Foreign Corrupt Practices Act of 1977, as amended, and the UK Bribery Act 2010 and any
amendments thereto.

(d) During the term of this Agreement, in connection with any contract or business relationship solicited, contemplated, or entered
into using Services, as well as in connection with its use of Platform and Services,

. Customer shall not, and shall not permit any of its authorized Users or representatives to, provide, offer, promise or
authorize the payment or giving of any money, fee, commission, remuneration or any other valuable item to or for the
benefit of any government official in order to influence an act or decision in violation of his or her lawful duty and
applicable law for the purpose of obtaining or retaining business or for the purpose of securing an improper advantage
or creating a conflict of interest (collectively Bribery);

. Customer shall not, directly or indirectly offer or promise to any person, or demand or accept from any person, any
personal or improper financial or other advantage that has the ability to influence decision-making of Customer, any
other person or to create a conflict of interest deceive or mislead other customers, Customer’s directors, officers,
employees, consultants or agents with the intent to deprive them of some legal right.

(e) Customer shall inform Service Provider immediately in the event of knowledge or reasonably founded suspicion that any person
under the control or affiliated with Customer is committing or attempting to commit any act of, or in furtherance of, Bribery in
connection with its use of Platform and Services.

(f) Both Parties shall adhere to the relevant competition and antitrust laws.

(g) Unless otherwise stipulated, these laws prohibit competitors from discussing or agreeing on markets (i.e., allocation of segments
on industries, territories, products, and services), conditions, prices, business strategies, and activities (e.g., bid rigging,
participation in tender procedures, price fixing, price discrimination).
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Customer must not enter into any agreement (written or verbally), or engage in any other forms of activity, which has as its object
or effect the prevention or restriction of competition and/or which breaches applicable laws relating to competition or fair trade.
Moreover, Customer should refrain from taking part in agreements or concerted practices that breach anti-trust or anti-boycott
laws, whether in their own favor or in favor of Third Parties.

No unfair advantage is taken through of any dominant market position Customer might hold, manipulation, concealment or
misrepresentation of material facts, abuse of confidential or privileged information, or like practices.

(h) The same applies to the exchange of competitively sensitive information, i.e. all information that is not public and could be used
by a competitor or supplier to offer service or to make production, pricing or marketing decisions, including but not limited to
information relating to costs, capacity, distribution, marketing, supply, market territories, customer relationships, the terms of
dealing with any particular customer, and current and future prices, bids, or price lists.

(i) Customer shall take commercially reasonable measures to ensure its compliance with applicable anti-terror regulations and other
national and international embargo and trade control rules.

(j) Customer represents and warrants that it is not and will not be during the term of this Agreement subject to any restrictions on
export of goods or technology that apply to their use of Platform and Services.

(k) Both Parties agree that while providing and using Services to perform all activities in strict compliance with all provisions of all
trade, customs, import and export and sanctions and other related and similar laws, regulations, requirements, and restrictions
which are applicable under the laws of its respective territories and any other jurisdiction applicable to the business conducted,

such as:

3 export control laws, applicable trade sanctions and trade embargoes, laws that govern dual use goods;

. prohibitions to deal with ‘Denied’ or ‘Restricted’ parties, i.e., no legal group entity, its directors, employees, and/or
subcontractors appear on any Watch and/or Sanctions lists issued by the UN, EU, UK, and/or the US governmental
bodies (collective Sanctions- and Watch lists)

(1 Customer shall notify Service Provider immediately in writing or via e-mail in the event Customer or any of its Users or a

counterparty to any contract contemplated or entered into using Platform and Services becomes listed on any sanctions list.

10. Indemnification

10.1. Indemnification by Customer

(a) Customer is liable in case of any claims by Third Parties for damages incurred by such Third Parties in connection with Customer’s
usage of Services.

(b) Customer agrees to indemnify, defend, release, and hold Service Provider, and all Service Partner, licensors, affiliates, contractors,
officers, directors, employees, representatives and agents, harmless, from and against any Third Party claims, damages (actual
and/or consequential), actions, proceedings, demands, losses, liabilities, costs and expenses (including reasonable legal fees)
suffered or reasonably incurred by Service Provider arising as a result of, or in connection with:

3 any negligent acts, omissions or wilful misconduct by Customer;

. any breach of this Agreement by Customer; and/or

3 Customer’s violation of any law including but not limited to data protections laws or of any rights of any Third Party.
(c) In the event Service Provider seeks indemnification from Customer according to 10 (Indemnification), Service Provider will inform

Customer promptly in writing or via e mail.

(d) In this case, Service Provider is entitled to appoint a legal counsel and to control any proceeding necessary to safeguard its rights
as well as to demand reimbursement of the associated costs.

10.2. Indemnification by Service Provider

(a) Service Provider will indemnify Customer from claims of Third Parties arising from the infringement of their Intellectual Property
rights which have arisen through the use of Services by Customer to the extent set out in “Liability”.

(b) Customer will give Service Provider prompt written notice in parallel with an e-mail notification of such claim. Customer will also
provide information, reasonable assistance as well as the sole authority to Service Provider to defend or settle such claim.

(c) Service Provider may, at its reasonable discretion,
(i) obtain for Customer the right to continue using Services, or
(ii) replace or modify Services so that they become non-infringing; or
(iii) cease to provide Services and reimburse Customer for reasonable expenses resulting therefrom.
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10.3. No obligation

(a) If Customer resolves the dispute with a Third Party without the prior written consent of Service Provider, Service Provider is not
obliged to indemnify Customer in accordance with the provisions of 10.2 (Indemnification by Service Provider).

(b) Service Provider will have no obligation to indemnify Customer if the infringement is based on an unauthorised modification of
Services by Customer or a Third Party on Customer’s behalf or the usage of Services in combination with any hardware, software
or material not consented to by Service Provider, unless Customer proves that such modification or usage had no influence on the
asserted claims for infringement.

11. References

Service Provider is entitled to use the name of Customer as well as Customer’s logo for reference purposes in external communications and
commercial material, in particular, on Service Provider's website, homepage and its official social media channels, targeted e-mail campaigns,
as well as folders and brochures, websites. Hereunto Customer grants Service Provider a simple, transferable, revocable right to use its name
and logo. Any further usage will be agreed with Customer in advance.

12. Interpretation

If any individual provision of this Agreement is or becomes ineffective in part or in whole, this does not affect the validity of the remaining
provisions.

13. Assignment

Customer is not entitled to assign any of the rights and obligations of this Agreement without prior written approval by Service Provider unless
the corresponding claim is a monetary claim.

14. Declarations
(a) Both Parties shall make all legally relevant declarations in connection with this Agreement in writing or via e-mail.

(b) Customer will keep its Contact Data up to date and notify Service Provider of any changes without undue delay.

15. Force Majeure

Except for payment obligations, neither Party will be liable for a failure to perform hereunder to the extent that performance is prevented,
delayed or obstructed by causes beyond its reasonable control, which include without limitation (i) disruptions in a wireless provider’s
network or infrastructure; (ii) failures of, changes, modifications, or alterations to your network facilities, equipment or software; (iii) misuse
of or damage to Platform. Delays or failures that are excused as provided in this paragraph will result in automatic extensions of dates for
performance for a period of time equal to the duration of the events excusing such delay or failure. No such excused delay or failure will
constitute a default, or, except to the extent a related performance obligations is incomplete or unperformed, be a basis for disputing or
withholding amounts payable hereunder, provided that the Party whose performance is delayed or suspended will use commercially
reasonable efforts to resume performance of its obligations hereunder as soon as feasible.

16. Changes

(a) Service Provider is entitled to make changes of this Agreement as well as any other conditions if these become necessary due to
new technical developments, changes in the law, extensions to Services or other comparable compelling reasons. If a change
disrupts the contractual balance between Parties substantially, such change will not come into force.

(b) Service Provider will give Customer at least 45 days prior written notice (also via e-mail or instant message on Platform) before
the changes enter into effect.

(c) The changes are deemed approved by Customer if Customer does not object in writing or via e-mail or via Platform within 4 weeks
after having received the notification from Service Provider. This consequence will be expressly pointed out in the notification. If
Customer objects to the changes, both Parties may terminate this Agreement in accordance, with the proviso, however, that the
termination shall become effective no later than the effective date of the relevant notification.

17. Entire Agreement

(a) This Agreement constitutes the entire agreement between Parties and supersedes all prior negotiations, declarations or
agreements, either oral or written, related hereto.

(b) Service Provider does not recognise any deviating or supplementary conditions set out by Customer.
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18. Binding version

In case of contradictions between the English and the translated version the English language version shall prevail.
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Annex: Terms and conditions specific to
Transporeon GmbH

1. Definitions
Data Protection Officer Data Protection Officer can be contacted via post under the keyword “Data Protection Officer” to the
above-mentioned address or via e-mail to transporeon_dataprotection@trimble.com
Data Subject Any identified or identifiable natural person
Standard Contractual Commission Implementing Decision (EU) 2021/914 of 4 June 2021 on standard contractual clauses for
Clauses the transfer of personal data to third countries pursuant to Regulation (EU) 2016/679 of the European
Parliament and of the Council - MODULE ONE: Transfer controller to controller
2. Terms
2.1, Liability
2.1.1 General
(a) Insofar as not otherwise provided for herein, including the following provisions, Service Provider shall be liable according to the

relevant statutory provisions in case of a breach of contractual and non-contractual duties.

(b) Service Provider shall be liable for damages — irrespective for what legal grounds — in case of willful intent and gross negligence.
With slight negligence, Service Provider shall only be liable for damages from the breach of a material contractual duty (i.e. those
duties whose fulfilment is required in order to allow the contract to be duly performed and in relation to which Customer is
entitled to regularly rely on for Services); in this case Service Provider’s liability is, however, limited to the reimbursement of the
reasonably foreseeable, typically occurring damages.

(c) This limitation of liability does not apply to damages from the injury to life, body or health.

(d) Customer is aware that Service Provider has not created and/or examined the data transmitted via Platform. Therefore, Service
Provider is not liable for such data, their legality, completeness, accuracy or up-to-date nature, nor is Service Provider liable for
such data being free of any Third Party’s Intellectual Property rights. Service Provider is not liable for damages arising from
downloading or another use of unchecked harmful data via Platform. Any liability in accordance with §§7 et seq. Telemedia Act
(Telemediengesetz, “TMG”) remains unaffected.

(e) The limitations of liability stated above shall not apply if Service Provider has maliciously failed to disclose a defect or has assumed
a guarantee for the condition of Services. The same shall apply to claims of Customer according to the Product Liability Act
(Produkthaftungsgesetz), if applicable.

(f) To the extent Service Provider’s liability for damages is excluded or limited, this shall also apply with regard to the personal liability
for damages of its representatives, employees and other vicarious agents.

2.1.2 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider’s control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

2.1.3 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.
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2.1.4

No strict liability

Any strict liability of Service Provider for defects existing at the time of the contract conclusion in terms of the rental provisions of law (§536a
Civil Code (Burgerliches Gesetzbuch, hereinafter BGB)) are hereby excluded. §536a Section 2 sentences 1 and 2 BGB remain unaffected.

2.2,

2.2.1

2.2.1.1

Data protection

Processing of personal data

Compliance with laws

Service Provider and Customer shall comply with any laws and regulations in any relevant jurisdiction relating to data protection or the use
or processing of personal data.

2.2.1.2
(a)

(b)

(c)

(d)

2.2.2

2.2.2.1

(b)
()

2.2.2.2
(a)

(b)

()

2223
(a)

Processing of personal data

Save for Visibility Services, Service Provider determines the purposes and means of processing personal data within the scope of
Services provided under this Agreement and thus acts as an independent controller.

The details on the processing of personal data (Privacy Notice) can be found on the login page of Platform in the footer or online
at https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf

On behalf of Customer, Service Provider processes personal data of drivers within Visibility Services, in particular

. Location data (e.g. GPS position)
3 License plate

This data is processed, inter alia, to bring more transparency to the transportation process. This also covers the estimation of
delays, the measurement of transport routes and the optimisation of predictions for transport times (= “ETA” calculations). The
Data Processing Agreement, in accordance with standard contractual clauses between controllers and processors in the EU/EEA
and published under: https://www.transporeon.com/en/system/dpa, shall govern the processing activities in 2.2.1.2 (c)
(Processing of personal data) and shall be incorporated in this Agreement by reference.

As a data controller for the purposes in 2.2.1.2 (c) (Processing of personal data), Customer in particular is responsible for
informing Data Subjects pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement. In order to assist Customer, Service Provider has summarized the details on the processing of personal data (Privacy
Notice — especially for drivers) of drivers as Data Subjects under: https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

In the event of usage via Transporeon Trucker, the data is processed in accordance with Art. 6 Para. 1 lit. a) GDPR if the respective
driver has given his explicit consent. Service Provider acts as an independent data controller with respect to Transporeon Trucker.

Obligations under data protection law

Provision of personal data

Customer shall provide Service Provider with the personal data required for the performance of Services under this Agreement.
This includes in particular the personal data mentioned in the Privacy Notice (see 2.2.1.2 (b) (Processing of personal data)).

The data may be either provided directly by Customer or by Data Subjects at the instigation of Customer.

Customer will ensure that the personal data provided is limited to the required minimum (principle of data minimisation).

Information of Data Subjects

Customer shall provide any Data Subjects, whose personal data are transferred to Service Provider, with comprehensive and
correct information pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement in a concise, transparent, intelligible and easily accessible form, using clear and plain language.

Customer shall also inform Data Subjects about their rights according to Chapter Ill of the GDPR. These rights may include, in
particular, the right of access, the right to rectification, the right to restriction of processing and the right to object.

These information obligations can be fulfilled by Customer — if not already known to Data Subjects — by providing the Privacy
Notice (see 2.2.1.2 (b) (Processing of personal data)) of Service Provider.
Lawfully processing

Customer warrants that any personal data provided directly by Customer or by Data Subjects at the instigation of Customer may
be lawfully processed by Service Provider, Local Subsidiaries and Service Partners for the purposes of this Agreement.
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(b)

2.3.

(a)

(b)
(c)
(d)

Customer shall not use this personal data for monitoring the behaviour or the performance of Data Subjects, unless and only to
the extent permitted by mandatory laws, collective agreements or employment contracts.
Jurisdiction and governing law

This Agreement shall be exclusively governed by and construed in accordance with the substantive laws of Germany to the
exclusion of the United Nations Convention on Contracts for the International Sale of Goods (CISG).

The place of jurisdiction for any legal disputes is Ulm, Germany.
Service Provider retains the right to sue Customer in its respective general place of jurisdiction.

The place of performance for delivery and payment of Services is the seat of Service Provider, Germany.
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