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TRANSPOREON

ID zdkaznika, uZivatelské jméno nebo e-mailova adresa a heslo

Jakykoli pravni subjekt, ktery pfimo nebo nepfimo ovldda, je ovladan nebo podléhd spole¢nému ovladani
s jinou stranou; pro tyto Ucely se ovladdnim rozumi vlastnictvi vice nez 50 % akcii nebo opravnéni
jmenovat predstavenstvo pravnické osoby

Popis parametrd dostupnosti and vykonnosti platformy a dalSich sluZeb servisni Grovné

Spolec¢nost, jez obdrii prepravni objedndvku od zasilatele a zodpovida za jeji realizaci; dopravce mj.
zahrnuje dodavatele (ddle dodavatel), od néhoZ zasilatel objednava zboZi, nebo poskytovatele
logistickych sluZeb zasilateli nebo jiné strané, ktera pro dopravce realizuje prepravni objedndvku na
zakladé predani prepravni objedndvky pres platformu

Neverejné informace v jakékoliv podobé poskytované prijimajici strané odhalujici stranou, véetné, ale
nikoli vyhradné, pfistupovych udaji, Gdaja ulozenych na platformé, Gdaji tykajicich se ostatnich
spolecnosti, objednavek a nabidek, obchodnich a prliimyslovych tajemstvi, procest, dusevniho vlastnictvi,
finanénich nebo provoznich informaci, informaci o cenach nebo produktech ¢i souvisejici dokumentace

Nazev, adresa, faktura¢ni adresa spolecnosti, jakoZ i Udaje osoby, kterd podepsala smlouvu, véetné jména,
pfijmeni, e-mailu a pracovniho zafazeni

V3echny Udaje o zdkaznikovi ulozené na platformé nebo vygenerované na zakladé platformy, konkrétné
Udaje souvisejici s prepravami zdkaznika (napf. pfepravy, trasy, prepravni trasy, nabidky, ceny, pfepravni
dokumentace) a Udaje o pouZiti platformy uZivateli zdkaznika

Jakakoliv strana, ktera sdéluje ddvérné informace

Datum, kdy tato smlouva nabyva ucinnosti, uvedené na titulni strané této smlouvy

Pobocka, agentura nebo jind provozovna zdkaznika, ktera predpoklada Gcinny a skute¢ny vykon ¢innosti
prostiednictvim stdlych dohod

pfijemce zboZi, které dopravce dodava podle prepravni objednavky zasilatele

ERP systém (naptiklad SAP ERP, JD Edwards)

Veskeré patenty, vzory, modely, vykresy, autorska préava, softwarova prava a prava k databazim, ochranné
zndmky, know-how, nazvy webovych domén, nazvy spolecnosti a obecné viechna prava stejné nebo
podobné povahy, at jiz registrovand nebo neregistrovana kdekoli na svété, véetné viech jejich rozsiteni,
navraceni, nového uvedeni a obnoveni

Pfidruzené osoby poskytovatele sluzby, které mohou v zavislosti na nabizenych sluzbach rovnéz jednat
jako poskytovatel sluzby, jsou uvedeny na nasledujici adrese:

https://legal.transporeon.com/transporeon_entities.pdf

Cloudova komunikaéni a transakéni platforma umoznujici také elektronické zadavani prepravnich zakazek
a fizeni nakladd na prepravu poskytovana poskytovatelem sluzby pro komercni zakazniky (B2B)

Soubor pravidel pro pouzivani platformy véetné zasad zabezpeceni, chovani na platformé a informaci
o Uctu uZivatele

Jakakoliv strana, ktera obdrzi divérné informace
Jakdkoli strana, kterd jedna jako subdodavatel poskytovatele sluzby a kterd byla poskytovatelem sluzby
ur€ena pisemné nebo jinym vhodnym zpUsobem ve vztahu k zdkaznikovi jako ,servisni partner” nebo

uvedena na adrese https://legal.transporeon.com/transporeon_service_providers.pdf

Sluzby a/nebo préce poskytované poskytovatelem sluzby
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Zasilatel

PoZadavky na systém

Treti strana

Transporeon Trucker

UZivatel

Visibility Services

TRANSPOREON

Vseobecné podminky a ujednani

Vyrobce, distributor nebo pfijemce zboZi; spolecnost, ktera objednava sluzby od dodavatele

Technické poZzadavky na hardware a software, které musi systémy zdkaznika splfiovat, aby bylo mozné
pouzivat platformu a sluzby uvedené na adrese http://www.transporeon.com/en/system-requirements

Jakakoliv osoba nebo subjekt kromé zdkaznika nebo poskytovatele sluzby

Transporeon Trucker pro fidiCe; aplikace nainstalovana na mobilnich zafizenich poskytnutd poskytovatel
sluzby

Fyzickd osoba opravnénd zdkaznikem a schvdlena poskytovatelem sluzby nebo pfidruZzenymi osobami
poskytovatele sluzby, které maji pristup k platformé pomoci pfistupovych tdaji ptifazenych této osobé

V3echny sluzby nabizené na platformé, které povoluji zpravy sledovani stavu ve spojeni s realizaci
prepravy

Klasifikace zabezpeceni: Chranéno
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Preambule

Zdkaznik si preje zvysit ucinnost logistickych procesd. K tomuto Ucelu poskytovatel sluzby poskytne zdkaznikovi pfistup k platformé. Ve
spojeni s vyuzitim platformy zdkaznikem mUGZe poskytovatel sluzby dale poskytovat IT sluzby, véetné poradenstvi, projektového
managementu, prizplsobeni a podpory.

1.
(a)

(b)

2.1.

(a)

(b)

(c)

2.2,

(a)

(b)

(c)

(d)

(e)

(f)

(8)

2.3.

Uzavieni smlouvy

Tato Smlouva muze byt uzaviena v pisemné podobé, pfes e-mail nebo online pres Registracni centrum Poskytovatele Sluzby.
Smlouva vsak neni uzaviena, dokud poskytovatel sluzby neschvali registraci. Online registrace musi byt provedena Uplné a
pravdivé. Poskytovatel Sluzby mlze poZadovat, aby se podepisujici za Zdkaznika prokazal vhodnym dokladem o zmocnéni
zastupovat pfislusného Zdkaznika. Poskytovatel sluzby si vyhrazuje pravo zamitnout registraci nebo ji odvolat ¢i odstranit v
pfipadé zneuziti nebo poskytnuti nepravdivych informaci.

U nékterych sluZeb je k provddéni akci na platformé nutnd aktivace zasilatele.. Kazdy dopravce se navic mize rozhodnout pro
dodatecné prémiové sluzby a musi pfijmout dalSi podminky. Za timto Ucelem uzavie dopravce dodatek ke smlouvé, ktery stanovi
podminky pouzivani dodatecnych prémiovych sluzeb.

Zabezpeceni platformy a sluZeb

Pokyny k pouZivani platformy

Zdkaznik bude mit pfistup k platformé pomoci pfistupovych tdaji. Zdkaznik se zavazuje k tomu, Ze zachova pristupové tdaje
davérné a zamezi jakémukoliv neopravnénému pristupu k uctu. Zdkaznik se zavazuje k tomu, Ze bude své heslo pravidelné ménit.

Zdkaznik souhlasi s tim, Ze bude dodrzovat podminky uvedené v pokynech k pouZivani platformy, které naleznete na adrese
https://www.transporeon.com/en/pug. Poskytovatel sluzby mUze pokyny k pouZivani platformy ¢as od €asu aktualizovat ve
shodé s podminkami uvedenymi v ¢asti 16 (Zmény). Zdkaznik zptistupni pokyny k pouZivani platformy vsem uZivatelim v ramci
vlastnich Uétd. Zdkaznik je naddle odpovédny za veskeré aktivity, ke kterym dochazi u jednotlivych Gétl nachdzejicich se na
platformé, a za chovani svych uZivateld.

Zdkaznik nesmi obchazet platformu, aby tim snizil platbu jakychkoli poplatkd, nebo aby se jim GpIné vyhnul.

Nasledky nedodrzeni pokynii k pouZivdni platformy

Poskytovatel sluZzby m(ize okam?Zité zablokovat zdkaznikuv ptistup k platformé, pokud zdkaznik védomé obchézi nebo se pokousi
o obchazeni platformy. To stejné plati i v pfipadé, Ze Zdkaznik védomé pomahad ostatnim UZivatelim pfi takovém obchazeni.

Poskytovatel sluzby si vyhrazuje pravo na zablokovani pfistupu zdkaznikovi k platformé v pripadé jakéhokoli dalSiho poruseni
pokyn k pouZivdni platformy a na odstranéni nebo zablokovani zdkaznikovych dat, ktera porusuji tuto smlouvu.

PFi rozhodovani podle bodu 2.2 (a) (Nasledky nedodrzeni pokynt k pouZivani platformy) a/nebo 2.2 (b) (Nasledky nedodrzeni
pokynt k pouzivani platformy), bude poskytovatel sluzby v pfiméfeném rozsahu pfihlizet k opravnénym zajmim zdkaznika a
zvazi veskeré naznaky toho, Ze na strané zdkaznika nedoslo k pochybeni.

Pokud zdkaznik takovym obchazenim nebo pokusem o néj svym zavinénim zpUsobi ztrdtu nebo poskozeni pro poskytovatele
sluzby, pak bude zdkaznik odpovédny za skody z toho plynouci, véetné vsech poplatk(, které by byly uhrazeny, pokud by zdkaznik
neobchazel nebo se nepokousel o obchazeni platformy.

Poskytovatel sluzby bude informovat zdkaznika o zablokovani jeho pfistupu ¢i zablokovani nebo vymazani jeho dat pisemné nebo
e-mailem.

Poskytovatel sluzby je opravnén k informovani zédkaznikovych zasilatel o hrozicim nebo faktickém zablokovani zdkaznikova
pfistupu k platformé.

Jakdkoli dalsi prava Poskytovatele Sluzby, jako jsou préava tykajici se nahrad $kod, nedodrzeni zavazku a/nebo prava o ukonéeni
této Smlouvy z dobrého dlvodu, zlstévaji nedotéena.

IT zabezpeceni ze strany poskytovatele sluzby

Poskytovatel sluzby spravuje certifikovany systém spravy zabezpeéeni informaci (dale ISMS) podle normy ISO/IEC 27001. ISMS je ramec
zabezpeceni pro zajisténi cili zabezpecdeni informaci, jako je divérnost, integrita a dostupnost za pomoci podnikovych cili poskytovanych
sluzeb. ISMS zahrnuje prvky zabezpeceni, jako jsou fizeni rizik, definované procesy a odpovédnosti, dodrzovani platnych zékon, zabezpeéeni
v rdmci ¢innosti a auditd.
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2.4. Pfenos technickych udaja

Pouziti nezabezpeéenych tras pro pfenos dat, obzvlast pak HTTP nebo FTP, mlZe umozZnit tfetim strandm ¢teni, zménu nebo pfistup k
pfenasenym udajlm. Aby se tomuto riziku zabranilo poskytovatel sluzby nabizi bezpeéné cesty pro pfenos dat, napf. HTTPS, FTPS nebo AS2.
Pokud se vSak zdkaznik rozhodne pouzivat nezabezpecené prenosové trasy, pak bude za pfipadné spojené Skody vyhradné zodpovédny
zdkaznik.

3. Prava na pouiziti

3.1. Pristup k platformé a prava na jeji pouzivani

(a) Poskytovatel sluzby zaru€uje zdkaznikovi pravo pfistupu k platformé vyhradné pro Ucely této smlouvy a po dobu jeji platnosti.
Poskytovatel sluzby mize ¢as od ¢asu zavést nova vydani, verze, aktualizace nebo inovace platformy. V takovém pfipadé bude
odpovidajicim zpusobem platit pfedchozi véta.

(b) Aby mél zdkaznik ptistup k platformé a mohl ji pouZivat, musi spinit poZadavky na systém. PoZadavky na systém mohou byt ¢as
od ¢asu aktualizovany ve shodé s podminkami uvedenymi v ¢asti 16 (Zmény).

(c) Zdkaznik se zavazuje k pouzivani platformy a sluZeb vyhradné ke svym vlastnim obchodnim Géelim v souladu s touto smlouvou.
(d) Zdkaznik neni opravnén k poskytovani pfistupu k platformé tfetim strandm, at uz zdarma nebo za poplatek.
(e) Veskeré dusevni vlastnictvi vlastnéné poskytovatelem sluzby pied datem ucinnosti ziistane ve vyhradnim vlastnictvi poskytovatele

sluzby. Veskeré dusevni vlastnictvi, které vyplyva, je ziskdvano nebo je vyvijeno ve spojeni's touto smlouvou a poskytovanim sluZzeb
po datu ucinnosti bude vlastnéno vyhradné poskytovatelem sluzby.

(f) Zdkaznik potvrzuje, Ze je opravnén plné zastupovat své pridruZené osoby a stanovit préva a povinnosti svych pridruZenych osob
podle této smlouvy. Zdkaznik ruci za své pridruZené osoby a za vsechny smluvni zavazky vyplyvajici z této smlouvy.

3.2.  Anonymizované pouZiti zdkaznickych udajii

(a) Zdkaznik timto udéluje poskytovateli sluZzby bezplatné, jednoduché (nevyhradni), celosvétové, ¢asové neomezené a
neodvolatelné pravo uchovavat, zpracovavat, propojovat, vyhodnocovat, analyzovat, predavat, zvefejiovat a hospodarsky
vyuzivat zdkaznické tdaje v anonymizované podobé (ve smyslu ¢lanku 3.2 (c) (Anonymizované pouZiti zakaznickych udaj)). Toto
udélené opravnéni zahrnuje zejména pravo na pouziti a komeréni vyuziti idajd pro Ucely oprav chyb a zlepSovani vlastnich
produktl nebo produktd treti strany (véetné sluzeb), pro ucely vyvoje novych produktd, pro srovnavaci ucely a také pro reklamni,
védecké nebo statistické ucely.

(b) Udélené pravo na pouziti je pfenosné a poskytovatel sluzby na né smi udélit podlicenci servisnim partneriim a pfidruZzenym
osobdm.
(c) PouZitim v anonymizované podobé se rozumi, Ze vyuZivané Gdaje jsou zménény do takové miry, Ze je jiz nelze vztahnout ke (i)

konkrétni fyzické osobé, konkrétné uzivatelim nebo zaméstnanctiim zdkaznika, (ii) zdkaznikovi, (iii) zasilateli nebo (iv) dopravci,
napf. pomoci agregace (sumarizace). Pfi uréovani, zda je mozné (daje pfimo nebo nepfimo vztdhnout k referencnimu objektu, je
tfeba vzit v Uvahu viechny prostfedky, jejich pouZiti je pravdépodobné, at uz ze strany poskytovatele sluzby nebo tfeti strany, na
zakladé obecného posouzeni.

(d) Pokud pouZiti zdkaznickych udaji pro vySe uvedené Gcely neslouzi poskytovani smluvnich sluZzeb a pfedstavuje zpracovani
osobnich udajl (zejména proces anonymizace), nejedna poskytovatel sluZzby jako zpracovatel Udaji jménem zdkaznika, ale jako
nezavisly spravce.

4. Popis moduli a sluZeb

Zdkaznik mUze ziskat pfistup k dokumentu, ktery obsahuje podrobny technicky popis a podminky pouZziti produktl, modull, funkci a sluZeb
klepnutim na adresu https://www.transporeon.com/en/msd. Poskytovatel sluzby je opravnén tento dokument ¢as od ¢asu aktualizovat ve
shodé s podminkami uvedenymi v ¢asti 16 (Zmény) za predpokladu poskytnuti zdkaznikovi moznosti pfistupu k aktualizovanému dokumentu
pomoci vySe uvedené odkazu.

5. Servisni urovné. Dostupnost. Podpora. Odstranéni problému

5.1. Vykon
Poskytovatel sluZby bude poskytovat sluZby s ohledem na uznavana technologicka pravidla
(a) rychle a peclivé odbornym a profesiondlnim zplisobem a

(b) v souladu se viemi platnymi Grovnémi sluzeb stanovenymi v ¢asti Popis dostupnosti.
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5.2. Dostupnost, podpora, odstranéni problému

Dostupnost platformy, doba podpory a odstrafiovéni problém pro zajisténi dostupnosti platformy jsou definovany v ¢asti Popis dostupnosti,
ktera je k dispozici na adrese https://www.transporeon.com/en/avd a do této smlouvy je zahrnuta pomoci odkazu. Poskytovatel sluzby
bude ¢ast Popis dostupnosti ¢as od ¢asu aktualizovat ve shodé s podminkami uvedenymi v ¢asti 16 (Zmény) a umozni zdkaznikovi pristup
k aktualizovanému dokumentu pomoci vySe uvedeného odkazu. Vezméte prosim na védomi, Ze aktualizace, upgrady, bézné udrzbarské
prace, které jsou nezbytné pro udrzeni systému v aktudlnim stavu, nebo udalosti, jako je naruseni, neopravnéné zneuziti sluzeb nebo
regulacni pozadavky, mohou vést k do¢asnému preruseni sluzeb.

6. Trvani a ukonceni

(a) Zdkaznik mize tuto smlouvu pro usnadnéni kdykoli ukon¢it s vypovédni IhGtou 30 dni ke konci kalendafniho mésice. V takovém
pfipadé mUze byt pfistup udéleny zdkaznikovi poskytovatelem sluzby nezavisle zrusen.

(b) Poskytovatel sluzby mUze tuto smlouvu pro usnadnéni kdykoli ukoncit s vypovédni IhGtou 90 dni ke konci kalendafniho mésice.

(c) Kromé prav na ukonceni smlouvy podle bodu 6 , pism. (a) (Trvani a ukonéeni), maze poskytovatel sluzby tuto smlouvu z dobrého
dlvodu vypovédét, a to s Gcinnosti od pisemného oznameni zdkaznikovi, pokud zdkaznik porusi povinnosti stanovené v pokynech
k pouZivani platformy a/nebo 9 (Dodrzovani predpisti). Jakakoli dalsi prava viech stran na ukonéeni této smlouvy z fadného
dlvodu zuUstavaji nedotcena. V pfipadé ukonceni z fadnych dlvodu si poskytovatel sluZzby vyhrazuje pravo zdkaznikovi ihned
zablokovat pristup.

(d) Po ukonceni této smlouvy vyprsi vSechny prava, které uvadi 3 (Prava na pouZiti).

7. Duvérnost

Prijimajici strana maze mit pfistup k divernym informacim odhalujici strany.

7.1.  Omezeni tykajici se sdélovani informaci

(a) Prijimajici strana nesmi zadnym zpUsobem zpfistupnit divérné informace odhalujici strany v jakékoliv formé Zdadné treti strané,
fyzické osobé nebo pravnické osobé, nez jsou pridruzené osoby nebo zastupci pfijimajici nebo odhalujici strany, ktefi potfebuji
takové divérné informace znat. V tomto pfipadé je pfijimajici strana povinna zajistit, aby vsichni zaméstnanci takové prijimajici
strany, jeji pfidruZené osoby nebo zdastupci byli vazani povinnosti mléenlivosti minimdlné se stejnou Urovni ochrany, jaka je
stanovena v této smlouvé.

(b) Jakékoli neopravnéné zverejnéni nebo poufZiti divérnych informaci zaméstnanci, pfidruzenymi osobami, subdodavateli nebo
zastupci pfijimajici strany bude povaZovdno za poruseni této smlouvy ze strany prijimajici strany. V takovém pfipadé bude
prijimajici strana odpovédnd odhalujici strané ve stejném rozsahu, jako kdyby se takového poruseni dopustila sama prijimajici
strana.

7.2. Pfiméfrena péce

Prijimajici strana bude uchovévat divérné informace v tajnosti pfinejmensim se stejnou mirou peclivosti a opatrnosti, jakou pfijimajici strana

vynaklada na své vlastni obchodni tajemstvi a v Zzadném pfipadé ne s mensi nez pfimérenou péci.

7.3.  Vyjimky z dGvérnosti

Davérné informace nezahrnuji informace, které

(a) byly pfijimajici strané znamy predtim, nez byly odhalujici stranou predany,

(b) jsou obecné pristupné verejnosti (jinak nez prostrednictvim pfijimajici strany),

(c) jsou ziskany pfijimajici stranou od tfeti strany, bez jakéhokoli zavazku k mléenlivosti viéi odhalujici strané,
(d) jsou povazovany za podpUrné informace umoznujici poskytovani sluZeb.

7.4. Obecné opravnéni k odhalovani informaci

Prijimajici strana muzZe davérné informace odhalit, pokud je takové odhaleni vyzadovano v souladu s platnymi zdkony nebo viddnimi
natizenimi, za predpokladu, Ze prijimajici strana informovala odhalujici stranu o zpfistupnéni e-mailem soucasné s pisesmnym oznamenim a
ptijala pfimérend a zakonna opatreni, aby zabranila zpfistupnéni a minimalizovala jeho rozsah.

7.5.  Zvlastni opravnéni k odhalovani informaci

Pro Ucely poskytovani sluZeb podle této smlouvy a pro umoznéni rychlého a bezproblémového onboardingu, poskytovatel sluzby je ¢as od
Casu pozadan zasilatelem o predani dat zdkaznika zasilateli. Poskytovatel sluZzeb muze sdilet tyto jiné neZ osobni Udaje véetné zejména
nasledujicich:
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3 datum, od kdy zdkaznik pouziva platformu

3 kterou verzi této Smlouvy Zdkaznik uzaviel

3 které moduly Zdkaznik pouziva

. ktera rozhrani ma zdkaznik s poskytovatelem sluzby

3 stav onboardingu zdkaznika

. druh Skoleni, které zdkaznikovi poskytl poskytovatel sluzby

. pocet zafizeni pouZitych pro Visibility Services

. informace o krocich, které zdkaznik podnika k implementaci Visibility Services (nap¥. organizace internich Skoleni Fidi¢t)
. pokud zdkaznik aktivné pouziva Visibility Services.

7.6. Pfetrvani a nahrada

Ustanoveni, kterd uvadi ¢ast 7 (Davérnost), zUstanou v platnosti i po ukonceni této smlouvy po dobu 5 let od data nabyti Gc¢innosti ukonéeni
této smlouvy.

7.7. Pfedavani dat a informaci

V pfipadé, Ze zdkaznik jednd na platformé jako zasilatel a tudiz pouziva funkci ,diléi pFidéleni”, musi zdkaznik zajistit, aby byl zdkaznik
opravnén predat data/informace z platformy dil¢imu dopravci/ subdodavateli. Pokud zdkaznik neni opravnén tak ucinit, ma zdkaznik
moznost odstranit/upravit dana data/informace.

8.  Zaruka. Vady softwaru

Poskytovatel sluzby garantuje, Ze sluzby lze pouZzivat v souladu s ustanovenimi této smlouvy. Prava v pfipadé zavad musi byt vyloucena v
pfipadé mensich nebo nepodstatnych odchylek od dohodnutych nebo predpokladanych charakteristik nebo v pfipadé jen mirného
negativniho vlivu na uZivani. Popisy produktu se nepovaZzuji za zaruéené, pokud tak neni zvlast pisemné dohodnuto. Funkéni porucha
konkrétné nepredstavuje vadu, pokud vyplyva z hardwarovych zavad, podminek prostredi, Spatného provozu, chybnych tdaji nebo jinych
okolnosti pochazejicich ze zdkaznikovy sféry rizika.

8.1.  Vady softwaru

8.1.1 Naprava probléma

(a) Poskytovatel sluzby napravi softwarové vady podle viastniho uvazeni tim, Ze poskytne novou verzi platformy, nebo uvedenim
vhodnych zptisobU, kterymi se Ize nasledkim vady vyhnout.

(b) Vady musi byt oznameny pisemné nebo prostfednictvim e-mailu spolu se srozumitelnym popisem ptiznakl chyb, pokud je to
mozné, mély by byt doloZeny pisemnymi zaznamy, dokumentaci v tisténé podobé nebo jinymi doklady prokazujicimi tyto vady.

(c) HI&seni vady by mélo umoznit Poskytovateli SluZby reprodukci chyby.

(d) Poskytovatel Sluzby mGze odmitnout napravit zavady, dokud Zdkaznik neuhradi Poskytovateli Sluzby dohodnuté poplatky minus
Castku, kterd odpovida ekonomické hodnoté zavady.

8.1.2 Vysetiovani

(a) V pripadé, Ze zavada neni zfejma pro Zdkaznika, Poskytovatel Sluzby vysetfi pFi¢inu zavady.

(b) Pokud poskytovatel sluzby neni za zavadu zodpovédny, obzvlast, pokud je zavada zpUsobena zdkaznikovym pouzivanim
nevhodného hardwaru nebo externé ziskanych soucasti ¢i zasahem ze strany zdkaznika, pak mUze poskytovatel sluzby pozadovat
nahradu za takové vySetfovani dle svych hodinovych sazeb, které plati v dobé vysetiovani.

(c) Poskytovatel sluzby mize pozadovat nahradu za toto Setfeni na zdkladé svych poplatk( za ¢as a materidl platnych v dobé Setfeni,
pokud vada neexistuje a zdkaznik ji pti oznameni vady pfinejmensim z nedbalosti nerozpoznal.
8.2. Neopravnéné upravy

(a) V ptipadé jakychkoli Gprav sluZeb a/nebo platformy zdkaznikem nebo jinou tfeti stranou, kterd jednala v jeho jménu, dojde k
vylouceni reklamaci, ledaze by zdkaznik prokazal, ze tyto zmény nemély na zavadu zadny vliv.

(b) Poskytovatel Sluzby neodpovida za vady, které jsou zplisobeny nespravnym pouZitim Zdkaznikem nebo pouZitim nevhodnych
prostiedkd provozu (napt. pouziti nepodporovanych hardwarovych nebo provoznich systéma).
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8.3. Sjednany vykon

(a) Poskytovatel SluZby neni stranou ve smlouvdch mezi Zdkaznikem a dalSimi UZivateli. Poskytovatel Sluzby zadnym zplsobem
nezarucuje, Ze nabidka se setka s prisluSnou poptavkou nebo Ze mezi Zdkaznikem a dalSimi UZivateli bude uzaviena smlouva.

(b) Poskytovatel Sluzby nepfijima odpovédnost za poskytnuti jakéhokoli Ukonu smluvné dohodnutého mezi Zdkaznikem a dalSimi
UZivateli nebo za poskytnuti Ghrady.

8.4. Presnost a spravnost

(a) Poskytovatel sluZzeb nenese odpovédnost za presnost a spravnost informaci o zuctovani nakladu, které zdkaznik nebo dalsi
uZivatele zadaji a/nebo poskytne pfi pouZiti platformy.

(b) Poskytovatel SluZby je pouze a vyhradné zodpovédny za pfesny vypocet vysledk( na zakladé poskytnutych informaci a za spravny
prenos dat.

8.5. Spolehlivost uZivateli

Poskytovatel sluZzby neposkytuje Zzaddnou zéruku, pokud jde o spolehlivost ostatnich uZivateld.
8.6. Poskytovani sluzeb tfetimi stranami

8.6.1 Data a odkazy

Poskytovatel sluZzby odkazuje na, nebo poskytuje sluzby servisnich partnert (déle jako jiné sluzby) na webové strance poskytovatele sluZeb
nebo jinak prostfednictvim sluZeb za Uéelem zpFistupnéni obsahu, produkt( a/nebo sluzeb zdkaznikovi. Tito servisni partner mohou mit své
vlastni podminky pouziti a zasady ochrany osobnich Gdaju a pouzivani téchto jinych sluZeb zdkaznikem se bude fidit témito podminkami a
zdsadami ochrany osobnich adajd. V pfipadech, kdy je poskytovany pfimy odkaz na jiné sluZby, poskytovatel sluzby nezaruduje, neschvaluje
ani nepodporuje tyto jiné sluZby a neodpovida ani nenese odpovédnost za tyto, nebo jakékoli, ztraty nebo problémy, které vyplyvaji z
pouzivani téchto jinych sluZeb zdkaznikem, protoZe je to mimo kontrolu poskytovatele sluZeb. Zdkaznik bere na védomi, Zze poskytovatel
sluzeb muze povolit servisnimu partnerovi pfistup k datim zdkaznika pouZitym v souvislosti se sluZzbami, jak je poZzadovéno pro vzdjemné
fungovani jinych sluZeb se sluzbami. Zékaznik prohlasuje a zaruduje, Ze pouzivani jakychkoli jinych sluZeb zdkaznikem p¥edstavuje zdkaznikiv
nezavisly souhlas s pfistupem a pouzivanim dat zdkaznika servisnim partnerem.

8.6.2 Ztrata dat

Rudeni za ztrdtu dat bude omezeno na bézné naklady na obnoveni, které by vznikly v pfipadé, kdyby zdkaznik pravidelné vytvarel pfislusné
zalohovaci kopie. Povinnost zdkaznika zmirnit Skody zUstava nedotéena.

9. Dodrzovani predpisti

(a) Obé strany musi vyhovét a zajistit, aby jejich zastupujici zaméstnanci nebo zastupci plnici povinnosti podle této dohody nebo
pouZivajici platformu a sluZby dodrZovali vSechny platné zakony, predpisy, nafizeni, pravidla a normy, a musi se podridit béZnym
pravidlim chovani poskytovatele sluzby dostupnym na adrese
https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-Business-Conduct-and-Ethics-US-English-
en_US.pdf.

(b) Za ucelem provadéni obchodnich c¢innosti eticky a cestné musi obé strany dodrzovat viechny platné zdkony zejména v téchto
oblastech: lidskd prdva, bezpecnost a ochrana zdravi pfi praci, boj s Uplatky a korupci, hospodafskd soutéz a antimonopolni
zakony a zdkony na ochranu Zivotniho prostredi.

(c) V souvislosti s uzavienim této smlouvy a jakychkoli dodate¢nych smluv pfi plnéni svych povinnosti podle této dohody a pfi
pouzivani platformy a sluZeb se zdkaznik zavazuje dodrZovat vSechny platné antimonopolni pravni predpisy, mimo jiné vcéetné
amerického zdkona o zahrani¢nich korupénich praktikach z roku 1977 v platném znéni a britského zdkona o Uplatka¥stvi z roku
2010 a jejich pfipadnych zmén.

(d) Po dobu platnosti této smlouvy, v souvislosti s jakoukoli smlouvou nebo obchodnim vztahem, o ktery bylo pozadano, ktery byl
zvaZovan nebo uzavien s vyuzitim sluZeb, jakoZ i v souvislosti s pouzivanim platformy a sluZeb,

. Zdkaznik neposkytne, nenabidne, neslibi ani neautorizuje Zadnou platbu v podobé penéz, poplatku, provize, odmény
nebo v podobé jakékoliv jiné cenné polozky ¢i jejich poskytnuti ve prospéch jakéhokoliv vladniho Cinitele za ucelem
ovlivnit rozhodovani v rozporu s vlastni zdkonnou povinnosti a platnym zakonem s cilem ziskat nebo udrzet obchod
nebo s cilem zajistit nepfipustnou vyhodu a nevytvofi stret zajmd, ani takové jednani nedovoli Zadnému ze svych
opravnénych zdkaznikd nebo zastupct (dale spolecné uplatkdrstvi);

. Zdkaznik nesmi pfimo ani nepfimo nabizet ¢i slibovat Zadné osobé, ani poZadovat nebo pfijimat od Zadné osoby zadné
osobni nebo nepatficné financni ¢i jiné vyhody, které by mohly ovlivnit rozhodovani zdkaznika, jiné osoby nebo vytvorit
stiet zajmG oklamat nebo uvést v omyl jiné zakazniky, feditele, vedouci pracovniky, zaméstnance, konzultanty nebo
zastupce zdkaznika s Umyslem pripravit je o néjaké zakonné pravo.
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(e)

(f)
(g)

(h)

0]

(k)

U

Zdkaznik neprodlené informuje poskytovatele sluzby v pfipadé, Ze se vi nebo existuje diivodné podezieni, Ze jakdkoliv kontrolujici
osoba ¢i osoba pridruzena k zdkaznikovi pacha nebo se pokousi pachat jakykoliv ¢in ve smyslu ¢i na podporu dplatkdrstvi nebo
podvodu ve spojeni se svym pouZivanim platformy nebo sluZeb.

Obé strany budou dodrZovat relevantni zakony na ochranu hospodaiské soutéze a antimonopolni zakony.

Neni-li stanoveno jinak, tyto zdkony zakazuji konkurentiim projednévat i sjedndvat trhy (tj. alokace primyslovych segmentd,
oblasti, produktll a sluzeb), podminky, ceny, obchodni strategie a aktivity (napf. bid rigging, U¢ast na procesech tendru, dohody
o cenach, cenova diskriminace).

Zdkaznik nesmi uzaviit Zadnou smlouvu (pisemnou ani Ustni) ani se v jakékoliv podobé zapojit do ¢innosti, kterda ma za cil nebo
nésledek prevenci ¢i omezeni soutéZe a/nebo ktera porusuje platné zdkony tykajici se soutéze ¢i slusného obchodniho jednani.
Ddéle se musi zdkaznik zdrzet Gcasti ve smlouvdch ¢i jednani ve shodé, které porusuji antimonopolni zakony ¢i zakony proti bojkotu,
at jiz ve svUj vlastni prospéch nebo ve prospéch tretich stran.

Nedochazi k nekalému zvyhodriovani prostfednictvim dominantniho postaveni na trhu, které by mohl mit zdkaznik, k manipulaci,
zatajovani nebo zkreslovani podstatnych skutecnosti, zneuZzivani diivérnych nebo tajnych informaci a podobnym praktikam.

TotéZ plati pro vyménu konkurencné citlivych informaci, tj. veskerych informaci, které jsou neverejné a mohou byt pouzity
konkurenci ¢i dodavatelem k nabidce sluzby nebo tvorbé produktu, nacenéni nebo marketingovému rozhodnuti, a to krom jiného
véetné informaci souvisejicich s ndklady, kapacitou, distribuci, marketingem, dodavkami, obchodnimi oblastmi, zdkaznickymi
vztahy, podminkami jedndni s konkrétnim zékaznikem a stavajicimi a budoucimi cenami, nabidkami a ceniky.

Zdkaznik pfijme komercné pfimérena opatreni, aby zajistil dodrZzovani platnych antiteroristickych nafizeni a dalSich narodnich
a mezinarodnich pravidel tykajicich se embarga a kontroly obchodu.

Zdkaznik prohlasuje a zaruCuje, Ze se na néj nevztahuji a po dobu platnosti této smlouvy nebudou vztahovat Zadna omezeni vyvozu
zboZi nebo technologii, ktera se vztahuji na pouzivani platformy a sluZeb.

Obé strany souhlasi s tim, Ze pfi poskytovani a vyuzivani sluZeb budou provadét veskeré ¢innosti v naprostém souladu se vsemi
ustanovenimi viech obchodnich, celnich, dovoznich a vyvoznich a sankénich a dalSich souvisejicich a podobnych zakon, predpis(,
pozadavki a omezeni, jsou platné na zékladé zédkon( pfislusnych Gzemi a jakychkoli jinych jurisdikci platnych pro provadéné
obchody, jako napft.:

3 zakony o kontrole vyvozu, platné obchodni sankce a obchodni embarga, zakony upravujici zboZi dvojiho uziti;

. zakaz obchodovat se stranami, kterym bylo jedndani zakdzano nebo kterym bylo jednani zakazano, tj. Zadny pravni
subjekt skupiny, jeho feditelé, zaméstnanci a/nebo subdodavatelé nejsou uvedeni na zadném seznamu sledovanych
osob a/nebo sankénich seznamech vydanych vladnimi organy OSN, EU, Spojeného kralovstvi a/nebo USA (dale
spolecné seznamy sankci a sledovani).

Zdkaznik neprodlené pisemné nebo e-mailem informuje poskytovatele sluzby v ptipadé, Ze se zdkaznik nebo néktery z jeho
uZivatelt nebo protistrana jakékoli smlouvy zamyslené nebo uzaviené s vyuzitim platformy a sluZzeb dostane na jakykoli seznam
sankci.

10. Odskodnéni

10.1.

(a)

(b)

(c)

(d)
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Odskodnéni zdakaznikem

Zdkaznik je odpovédny v pfipadé jakychkoli naroki tretich stran za Skody, které témto tfetim strandm vzniknou v souvislosti
s pouzivanim sluZebzakaznikem.

Zdkaznik souhlasi s tim, Ze poskytovatele sluZzby a vsechny poskytovatele licenci, pfidruzené osoby, dodavatele, vedouci
pracovniky, feditele, zaméstnance, zastupce a predstavitele servisnich partnerd odskodni, zprosti odpovédnosti za jakékoli naroky
a Skody zplsobené tfetim strandm (skuteéné a/nebo nasledné), zaloby, Fizeni, poZadavky, ztraty, zavazky, naklady a vydaje
(v€etné pfimérenych nakladl na pravni zastoupeni), které poskytovatel sluzby utrpél nebo které mu dlvodné vznikly v dasledku
nebo v souvislosti s:

. jakékoli nedbalostni jednani, opomenuti nebo Umysiné pochybeni ze strany zakaznika;
. jakékoli poruseni této smlouvy ze strany zakaznika; a/nebo
. poruseni jakéhokoli zdkona ze strany zdkaznika, véetné, ale nikoli vyhradné, zakond o ochrané osobnich tdajl, nebo

jakychkoli prav treti strany .

V pfipadé, Ze se poskytovatel sluzby snazi ziskat odskodnéni od zdkaznika na zakladé ¢asti 10 (Odskodnéni), poskytovatel sluzby
zdkaznika neprodlené informuje pisemné nebo e-mailem.

V takovém pripadé je poskytovatel sluzby opravnén jmenovat pravniho zastupce a fidit veskera fizeni nezbytna k ochrané svych
prav, jakoZ i poZzadovat uhradu souvisejicich nakladd.
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10.2. Odskodnéni poskytovatelem sluzby

(a) Poskytovatel sluzby odskodni zdkaznika s ohledem na naroky tretich stran plynouci z poruseni jejich prav dusevniho vlastnictvi,
ktera plynou z pouzivani sluZeb zdkaznikem v rozsahu stanoveném v ¢asti ,,Ruéeni”.

(b) Zdkaznik poskytovatele sluZzby neprodlené pisemné upozorni soucasné s e-mailovym oznamenim takového naroku. Zdkaznik
rovnéz poskytne informace, rozumnou pomoc a také vyhradni pravomoc poskytovateli sluZby branit nebo urovnat takové naroky.

(c) Poskytovatel sluzby mize podle svého uvazeni,
(i) ziskat pro zdkaznika pravo pokracovat ve vyuzivani sluZeb, nebo
(ii) nahradit nebo upravit sluZby tak, aby neporusovala prava a zakony; nebo
(iii) ukoncit poskytovani sluZeb a uhradit zdkaznikovi pfimérené naklady s tim spojené.

10.3. Zadné zavazky

(a) Pokud zdkaznik fesi spor se treti stranou bez predchoziho pisemného souhlasu poskytovatele sluzby, neni poskytovatel sluzby
povinen odskodnit zdkaznika v souladu s ustanovenimi ¢asti 10.2 (Odskodnéni poskytovatelem sluzby).

(b) Poskytovatel sluzby nema zadnou povinnost odskodnit zdkaznika, pokud naruseni pfedpist vzniklo neopravnénou tpravou sluZeb
zdkaznikem nebo treti stranou jménem zdkaznika nebo pouzitim sluZeb v kombinaci s jakymkoli hardwarem, softwarem nebo
materialem, které nebyly schvéleny poskytovatelem sluzby, ledaze by zdkaznik prokazal, Ze tyto Upravy nebo pouZiti nemély na
tvrzeni o poruseni predpist zadny vliv.

11. Reference

Poskytovatel sluZby je oprdvnén pouzivat nazev zdkaznika a logo zdkaznika pro referencni Gcely v externi komunikaci a obchodnich
materialech, zejména na webovych strankach poskytovatele sluZby, domovské strance a v jeho oficidlnich kanalech socidlnich médii, cilenych
e-mailovych kampanich, jakoZ i ve slozkach a brozurach a webovych strankach. Timto zdkaznik udéluje poskytovateli sluzby jednoduché,
prevoditelné a odvolatelné pravo pouZivat jeho jméno a logo. Jakékoli dalsi pouZiti bude pfedem dohodnuto se zdkaznikem.

12. Vyklad

Jestlize nékteré jednotlivé ustanoveni této Smlouvy je nebo se stane nedcinnym ve své ¢asti nebo v celku, nebude to mit vliv na platnost
zbyvajicich ustanoveni.

13. Pridélovani

Zdkaznik nema pravo pridélovat k této smlouvé jakakoli prava a povinnosti bez predchoziho pisemného souhlasu poskytovatele sluzby, pokud
odpovidajici pohleddvka neni penéZitou pohledavkou.

14. Prohlaseni

(a) Obé strany provadi vSechny pravné relevantni prohlaseni v souvislosti s touto smlouvou pisemné nebo e-mailem.

(b) Zdkaznik bude své kontaktni udaje udrzovat aktudlni a na jakékoli zmény bez prodleni upozorni poskytovatele sluzby.

15. Vyssi moc

S vyjimkou platebnich povinnosti Zadnd ze stran neodpovida za neplnéni této smlouvy v rozsahu, v jakém je pInéni znemoznéno, zpoZzdéno
nebo ztizeno pfi¢inami mimo jeji pfiméfenou kontrolu, mezi néZ patfi mimo jiné (i) naruseni sité nebo infrastruktury poskytovatele
bezdratovych sluzeb; (i) poruchy, zmény, Upravy nebo modifikace sitovych zafizeni, vybaveni nebo softwaru; (iii) zneuZiti nebo poskozeni
platformy. Zpozdéni nebo selhdni, ktera jsou omluvena podle tohoto odstavce, budou mit za nasledek automatické prodlouzeni termin(
pInéni o dobu rovnajici se dobé trvani udalosti, které toto zpozdéni nebo selhdni omlouvaji. Zadné takové omluvené zpozdéni nebo neplnéni
nebude predstavovat neplnéni nebo, s vyjimkou pfipadd, kdy je souvisejici povinnost plnéni netplna nebo nesplnénd, nebude divodem pro
zpochybnéni nebo zadrzeni ¢astek splatnych podle této smlouvy, za pfedpokladu, Ze strana, jejiz pInéni bylo zpozdéno nebo pozastaveno,
vynaloZi komercné pfimérené Usili k obnoveni pInéni svych povinnosti podle této smlouvy, jakmile to bude mozné.

16. Zmény

(a) Poskytovatel SluZzby ma pravo provadét zmény této Smlouvé a také ostatnich podminek, pokud jsou tyto zmény nezbytné kvuli
technickému pokroku, zménam v zakoné, rozsifeni rozsahu SluZeb nebo z jakychkoli dalSich pfesvédcivych divodu. Jestlize zména
podstatnym zpUsobem narusi smluvni rovnovahu mezi stranami, pak nevstoupi v platnost.

TRANSPORE(N Klasifikace zabezpeceni: Chrdnéno
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(b) Poskytovatel sluZzby poskytne zdkaznikovi pisemné upozornéni alespori 45 dni (i prostfednictvim e-mailu nebo formou okamzité
zpravy na platformé) pred vstupem zmén v platnost.

(c) Zmény se povazuji za schvdlené zdkaznikem, pokud zdkaznik nezasle pisemnou ndmitku nebo namitku e-mailem ¢i
prostfednictvim platformy do 4 tydnd od pfijeti upozornéni na zménu ze strany poskytovatele sluZby. Na tento disledek je
vyslovné poukazano v upozornéni. Pokud vznese zdkaznik ndmitky ke zménam, obé strany mohou tuto smlouvu nélezité ukondit
s vyhradou, nicméné, takové ukonéeni mize nabyt platnosti nejpozdéji v den data G¢innosti daného upozornéni na zménu.

17. Celistvost smlouvy

(a) Tato smlouva predstavuje Uplnou smlouvu mezi stranami a nahrazuje viechny pfedchozi ujednani, vyjadieni a smlouvy, at uz
pisemné nebo Ustni, vztahujici se k témuz.

(b) Poskytovatel sluZby neuznava jakékoli odlisné nebo doplriujici podminky stanovené zdkaznikem.

18. Zavazna verze

V ptipadé rozporl mezi anglickou a prelozenou verzi bude mit pfednost verze v anglickém jazyce.

TRANSPORE(N Klasifikace zabezpeceni: Chrdnéno
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Priloha: Podminky a ujednani specifické pro
spolecnost Transporeon GmbH

1. Definice
Povérenec ochrany Povérence ochrany osobnich udaji 1ze kontaktovat prostfednictvim posty na vyse uvedené adrese
osobnich udaji s oznacenim ,Data Protection Officer” nebo e-mailem na adrese
transporeon_dataprotection@trimble.com
Subjekt udaji Jakakoli identifikovana nebo identifikovatelna fyzickd osoba

Standardni smluvni doloZky ~ Provadéci rozhodnuti Komise (EU) 2021/914 ze dne 4. ¢ervna 2021 o standardnich smluvnich dolozkach
pro pfedavani osobnich Udajd do tfetich zemi podle nafizeni Evropského parlamentu a Rady (EU)
2016/679 — MODUL JEDNA: Pfedavéni spravcem spravci

2. Podminky

2.1, Ruceni
2.1.1 Obecné
(a) Pokud zde neni jinak stanoveno, véetné nasledujicich ustanoveni, nese v pfipadé poruseni smluvnich a nesmluvnich povinnosti

zodpovédnost poskytovatele sluzby v souladu s platnymi pravnimi predpisy.

(b) Poskytovatel sluzby ruci za Skody — a to bez ohledu na pravni divody — v pfipadé imysIného poskozeni a hrubé nedbalosti. V
pfipadé drobného zanedbéni bude poskytovatel sluzby odpovédny pouze za Skody z poruseni podstatné smluvni povinnosti (tj. ty
povinnosti, jejichZ plnéni je nutné k tomu, aby byla smlouva fadné provedend, a na zakladé kterych se mize zdkaznik na
poskytovani sluZeb pravidelné spoléhat); v tomto pfipadé je vSak zodpovédnost poskytovatele sluzby omezena na uhradu
rozumné predvidatelnych, typicky se vyskytujicich Skod.

(c) Toto omezeni odpovédnosti se nevztahuje na Skody zplsobené usmrcenim, Grazem nebo poskozenim zdravi.

(d) Zdkaznik si je védom toho, Ze poskytovatel sluZby nevytvofil a/nebo nezkontroloval data pfenasena pomoci platformy. Proto neni
poskytovatel sluzby zodpovédny za tato data ani za jejich legalnost, Uplnost, pfesnost ¢i aktualnost, stejné jako neni poskytovatel
sluzby zodpovédny za prdva dusevniho vlastnictvi jakékoli treti strany. Poskytovatel sluZzby nenese odpovédnost za Skody vzniklé
stazenim nebo jinym pouZitim nekontrolovanych skodlivych dat ziskanych prostfednictvim platformy. Jakakoli odpovédnost v
souladu s §§7 nasl. se zakonem o elektronickych komunikacich (Telemediengesetz, , TMG”) zlistdva nedotcena.

(e) Vyse uvedena omezeni odpovédnosti neplati, pokud poskytovatel sluzby Gmysiné zabranil odhaleni zavady nebo prevzal zaruku
za stav sluZeb. TotéZ bude pfislusné platit pro pripadné naroky zdkaznika v souladu se zdkonem o ruceni za produkt
(Produkthaftungsgesetz).

(f) Vylouéeni nebo omezeni zodpovédnosti za Skody ze strany poskytovatele sluZby stejné plati i s ohledem na osobni zodpovédnost
za $kody jejich zastupctll, zaméstnancl a dalSich povéfencl.

2.1.2 Data a odkazy

Poskytovatel sluzby odkazuje na nebo poskytuje sluzby servisnich partnerd (déale jako jiné sluzby) na webové strance poskytovatele sluzby
nebo jinak prostfednictvim sluZeb za iéelem zpfistupnéni obsahu, produktl a/nebo sluzeb zdkaznikovi. Tito servisni partnefi mohou mit své
vlastni podminky a ujednani o pouZziti a zdsady ochrany osobnich Gdajli a pouZivéni téchto jinych sluZeb zdkaznikem se bude Fidit témito
podminkami a ujednanimi a zdsadami ochrany osobnich Gdaja. V pfipadech, kdy je poskytovany pfimy odkaz na jiné sluzby, poskytovatel
sluzby nezaruduje, neschvaluje ani nepodporuje tyto jiné sluZzby a neodpovida ani nenese odpovédnost za tyto, nebo jakékoli, ztraty nebo
problémy, které vyplyvaji z pouzivani téchto jinych sluZeb zdkaznikem, protoZe je to mimo kontrolu poskytovatele sluzby. Zdkaznik bere na
védomi, ze poskytovatel sluzby mize povolit servisnim partnerim ptistup k datim zdkaznika pouzitym v souvislosti se sluzbami, jak je
poZzadovéno pro vzajemné fungovani jinych sluZeb se sluzbami. Zdkaznik prohlasuje a zarucuje, Ze pouZivani jakychkoli jinych sluZeb
zdkaznikem predstavuje zdkaznikiv nezavisly souhlas s pFistupem a pouzivanim dat zdkaznika servisnimi partnery.

2.13 Ztrata dat

Ruéeni za ztradtu dat bude omezeno na bézné naklady na obnoveni, které by vznikly v ptipadé, kdyby zdkaznik pravidelné vytvarel pfislusné
zélohovaci kopie. Povinnost zdkaznika zmirnit $kody z(istdva nedotéena.

TRANSPORE(N Klasifikace zabezpeceni: Chranéno 1
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2.1.4 Zadna presné vymezené ruéeni

Jakékoli pfesné vymezené ruéeni poskytovatele sluzby za vady existujici v dobé uzavieni smlouvy ve smyslu zakonnych ustanoveni o ndjmu
(§536a Obcanského zakoniku (Burgerliches Gesetzbuch, dale jako BGB)) jsou timto vyloucena. Ustanoveni §536a odst. 2 véty 1 a 2 BGB
zUstavaji nedotcena.

2.2 Ochrana udajt
2,21 Zpracovani osobnich udajt

2.2.1.1  Soulad se zakony

Poskytovatel sluzby a zdkaznik musi dodrZzovat vSechny zakony a ptedpisy jakékoli relevantni jurisdikce tykajici se ochrany tdaj nebo pouZiti
¢i zpracovani osobnich udajud.

2.2.1.2  Zpracovani osobnich udaji

(a) S vyhradou Visibility Services urcuje poskytovatel sluzby ucely a prostfedky zpracovani osobnich udaju v ramci sluZeb
poskytovanych na zakladé této smlouvy a jedna tedy jako nezavisly spravce.

(b) Podrobnosti o zpracovani osobnich Udaji (Upozornéni k ochrané osobnich udajll) najdete na pfihlasovaci strance platformy v
zapati nebo online na adrese https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf

(c) Poskytovatel sluzby jménem zdkaznika zpracovava osobni Udaje, zvlasté uZivateld Visibility Services
. Udaje o misté (nap¥. GPS poloha)
. Statni poznavaci znacka

Tyto Udaje jsou zpracovavéany mimo jiné za Ucelem zprihlednéni procesu pfepravy. Mimo jiné se jednd o odhadovani zpoZzdéni,
méreni pfepravnich tras a optimalizaci progndz ¢asu prepravy (tj. vypocty ,,ETA“). Smlouva o zpracovani osobnich idajl v souladu
se standardnimi smluvnimi dolozkami mezi spravci a zpracovateli v EU/EHP a zvefejnénd na odkazu:
https://www.transporeon.com/en/system/dpa se fidi ¢innostmi zpracovani uvedenymi v ¢lanku 2.2.1.2 (c) (Zpracovani
osobnich udaj) a je do této smlouvy zaclenéna formou odkazu.

Jako spravce Udaji pro ucely uvedené v €lanku 2.2.1.2 (c) (Zpracovani osobnich udaji) je zdkaznik zejména odpovédny za
informovani subjektd udaju podle ¢l. 13 a ¢l. 14 GDPR o zpracovani jejich osobnich Gdaji pro uéely této smlouvy. Za Géelem
pomoci zdkaznikovi pFipravil poskytovatel sluzby podrobnosti o zpracovani osobnich Gdaji (Upozornéni k ochrané osobnich udaj
— predevsim ve wvztahu k Fidicm) Fidi€d coby subjektd ddaji, které je moiné nalézt na adrese
https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

(d) V pfipadé vyuZiti prostfednictvim aplikace Transporeon Trucker se Udaje zpracovavaji v souladu se ¢l. 6 odst. 1 pism. a) nafizeni
GDPR, pokud pfislusny fidi¢ dal vyslovny souhlas. Pokud jde o aplikaci Transporeon Trucker, vystupuje poskytovatel sluzby
vystupuje jako nezavisly spravce Gdajd.

2.2.2 Zavazky plynouci z pravnich pfedpist o ochrané udaju

2.2.2.1  Poskytovani osobnich udaju

(a) Zdkaznik poskytne poskytovateli sluzby osobni Udaje pozadované pro poskytovani sluZeb dle této smlouvy. Zejména se jedna o
osobni Udaje uvedené v Upozornéni k ochrané osobnich Gdaju (viz €éldnek 2.2.1.2 (b) (Zpracovani osobnich udaj)).

(b) Udaje mohou byt poskytovény pfimo zdkaznikem nebo subjekty tudaji na podnét zdkaznika.

(c) Zdkaznik zajisti, aby se poskytnuté osobni tidaje omezily na poZadované minimum (zdsada minimalizace).

2.2.2.2 Informace o subjektech udajt

(a) Zdkaznik je povinen poskytnout vSem subjektim udajd, jejichz osobni Udaje jsou predavany poskytovateli sluzby, podrobné a
spravné informace podle ¢l. 13 a ¢l. 14 GDPR o zpracovani jejich osobnich Gdaj pro Gcely této smlouvy struénym, prehlednym,
srozumitelnym a snadno pfistupnym zplsobem s pouZzitim jasného a prostého jazyka.

(b) Zdkaznik je také povinen informovat subjekty udaju o jejich pravech podle kapitoly 11l GDPR. Tato prdva mohou zejména zahrnovat
pravo na ptistup, pravo na opravu, pravo na omezeni zpracovani a pravo na vzneseni namitky.

(c) Tyto informacni povinnosti mlzZe plnit zdkaznik — pokud nejsou informace subjektim udaji jiz zndmy — tim, Ze poskytne
Upozornéni k ochrané osobnich Udaji (viz ¢lanek 2.2.1.2 (b) (Zpracovani osobnich tdajt)) poskytovatele sluzby.

TRANSPORE(N Klasifikace zabezpeceni: Chranéno 2


https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf
https://www.transporeon.com/en/system/dpa
https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf

GmbH_V14.0

poreon

CS_PUA_GTC_Annex_Trans,

Pravni klasifikace: Dlvérné Ptiloha: Podminky a ujednani specifické pro spolecnost Transporeon GmbH

2223
(@)

(b)

2.3.
(a)

(b)
(c)
(d)

Zakonné zpracovani

Zdkaznik ruci za to, Ze jakékoli osobni Udaje poskytnuté pfimo zdkaznikem nebo subjekty tdaji na podnét zdkaznika mohou byt
v souladu se zdkonem pro Ucely této smlouvy zpracovavany poskytovatelem sluZby, mistnimi pobockami a servisnimi partnery.

Zdkaznik nebude tyto osobni Udaje pouZivat k monitorovani chovani nebo pInéni subjektd tdajd, neni-li to povoleno zdvaznymi
zakony, kolektivnimi smlouvami nebo pracovnimi smlouvami a vyhradné vsak v mezich povolenych témito dokumenty.
Prislusnost a rozhodné pravo

Tato smlouva se musi Fidit a vykladat vyhradné v souladu s vécnym pravem Spolkové republiky Némecko s vylou¢enim Umluvy
OSN o smlouvach o mezinarodni koupi zboZi (CISG).

Mistem soudni pravomoci v p¥ipadé vSech pravnich sport je Ulm, Spolkova republika Némecko.
Poskytovatel sluzby si vyhrazuje pravo podat Zalobu na zdkaznika k obecnému soudu v misté soudni pravomoci zékaznika.

Mistem plnéni pro dodéni a Ghradu sluZeb je sidlo poskytovatele sluzby v Némecku.
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General terms and conditions

Definitions
Access Data

Affiliate

Availability Description

Carrier

Confidential Information

Contact Data

Customer Data

Disclosing Party

Effective Date

Establishment

Goods Recipient
In-House System

Intellectual Property

Local Subsidiaries

Platform

Platform Usage Guidelines

Receiving Party

Service Partner

Services

TRANSPOREON

Customer number, User name or e-mail address and password

Any legal entity that directly or indirectly controls, is controlled by or is under common control with
another party; for these purposes, “control” means ownership of more than 50% of shares or being
entitled to appoint the board of directors of a legal entity

Description of availability and performance parameters of Platform and other service level Services

A company that receives a transport order from a Shipper and is responsible for carrying it out; Carrier
includes, but is not limited to, a supplier (hereinafter Supplier) from which Shipper orders the goods or a
logistics provider of Shipper or any other party to which Carrier subcontracts the transport order by
forwarding the transport order via Platform

Non-public information in any form provided to Receiving Party by Disclosing Party, including but not
limited to Access Data, data stored on Platform, data relating to other companies, orders and offers, trade
and industrial secrets, processes, Intellectual Property, financial or operational information, price or
product information or related documentation

Company name, address, invoicing address, VAT No. as well as authorised signatory including name,
surname, e-mail address and job title

All data of Customer stored on Platform or generated on the basis of Platform, in particular data in
connection with Customer’s transports (e.g. transports, routes, transport routes, offers, prices, transport
documentation) and data on the use of Platform by Customer’s Users

Any Party disclosing Confidential Information

Date upon which this Agreement enters into force, given on the cover page of this Agreement

A branch, agency or any other establishment of Customer that implies the effective and real exercise of
activity through stable arrangements

recipient of the goods that Carrier delivers according to the transport order of Shipper

ERP system (e.g. SAP ERP, JD Edwards)

Any patents, designs, models, drawings, copyrights, software and database rights, trademarks, know-
how, web domain names, company names and in general all rights of a same or similar nature, whether
registered or unregistered anywhere in the world including all extensions, reversions, revivals and

renewals thereof

Service Provider’s Affiliates which also could act as Service Provider depending on Services offered are
listed at https://legal.transporeon.com/transporeon_entities.pdf

Cloud-based communication and transaction platform enabling as well electronic transportation
procurement and freight cost management operated by Service Provider for commercial customers

(business to business)

A set of rules for the usage of Platform including security principles, conduct on Platform and user account
information

Any Party receiving Confidential Information
Any party acting as sub-contractor of Service Provider and which has been denominated in writing or by
other suitable means by Service Provider to Customer as “Service Partner” or listed at

https://legal.transporeon.com/transporeon_service_providers.pdf

Services and/or works provided by Service Provider

Security classification: Protected 1
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Shipper

System Requirements

Third Party
Transporeon Trucker

User

Visibility Services

TRANSPOREON

A producer, distributor or recipient of goods; company which orders services from Supplier

Technical requirements regarding hardware and software to be met by Customer’s systems in order to be
able to use Platform and Services, listed at http://www.transporeon.com/en/system-requirements

Any person or entity other than Customer or Service Provider
Transporeon Trucker for drivers; an application installed on mobile devices, provided by Service Provider

A natural person authorised by Customer and confirmed by Service Provider or Service Provider’s Affiliates,
who is allowed to access Platform by using Access Data assigned to this person

All Services offered on Platform that enable tracking status messages in connection with the execution of
the transport

Security classification: Protected 2
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Preamble

Customer desires to increase the efficiency of its logistics processes. For this purpose, Service Provider provides Customer with access to
Platform. In connection with the usage of Platform by Customer, Service Provider may also render IT services, including consultancy, project
management, customizing and support.

1. Contract conclusion

(a) This Agreement can be concluded in writing, via e-mail or online via the Registration centre of Service Provider. However, a
contract is not concluded until Service Provider accepts the registration. The online registration must be completed in full and
truthfully. Service Provider may request the authorised signatory of Customer to show suitable evidence of authority to represent
Customer. Service Provider reserves the right to refuse registration or to revoke or to delete such in case of misuse or if false
information is provided.

(b) For certain services, an activation of the Shipper is necessary to perform actions on the Platform. Furthermore, each Carrier may
opt for additional premium services and shall accept further conditions. In order to do so, Carrier shall conclude additional
agreement which sets out the terms of use of these additional premium services.

2. Security of Platform and Services

2.1.  Platform Usage Guidelines

(a) Customer will have access to Platform by way of its Access Data. Customer agrees to keep its Access Data confidential and to
restrict any unauthorised access to the account. Customer undertakes to change its password on a regular basis.

(b) Customer agrees to comply with the conditions stipulated in Platform Usage Guidelines which can be accessed at
https://www.transporeon.com/en/pug. Service Provider may update Platform Usage Guidelines from time to time in compliance
with the conditions specified in 16 (Changes). Customer shall make Platform Usage Guidelines available for each User of its
accounts. Customer remains responsible for all the activities that occur under each account that it has on Platform and for the
conduct of its Users.

(c) Customer may not circumvent Platform in order to avoid or reduce the payment of any fees.

2.2. Consequences for breach of Platform Usage Guidelines

(a) Service Provider may immediately block Customer’s access to Platform if Customer knowingly circumvents or attempts to
circumvent Platform. The same applies if Customer knowingly assists other Users in such circumvention.

(b) Service Provider reserves the right to block Customer’s access to Platform in case of any further infringement of Platform Usage
Guidelines and to delete or block Customer’s data infringing the provisions of this Agreement.

(c) In making the decision according to 2.2 (a)(Consequences for breach of Platform Usage Guidelines) and/or
2.2 (b) (Consequences for breach of Platform Usage Guidelines), Service Provider will take into account the legitimate interests
of Customer to a reasonable extent and will consider any indications that there is no fault on the part of Customer.

(d) If Customer culpably causes loss or damage to Service Provider by such circumvention or attempted circumvention, Customer
shall be liable for the damage resulting therefrom including all the fees that would have been due if Customer would not have
circumvented or attempted to circumvent Platform.

(e) Service Provider will inform Customer about blocking of its access and blocking or deletion of its data in writing or via e-mail.

(f) Service Provider is entitled to inform Shippers of Customer about an impending or actual blocking of Customer’s access to
Platform.

(g) Any further rights of Service Provider, such as those related to claiming damages, default delay and/or the right to terminate this

Agreement for good cause remain unaffected.

2.3. IT security by Service Provider

Service Provider maintains a certified information security management system (hereinafter ISMS) according to ISO/IEC 27001. ISMS is a
security framework to align information security objectives such as confidentiality, integrity and availability with business objectives of
provided services. ISMS includes security controls such as risk management, defined processes and responsibilities, compliance to applicable
laws, security in operations and audits.

2.4. Technical data transfer

The use of insecure data transmission routes, in particular, HTTP or FTP, can result in Third Parties accessing the transmitted data, reading
or changing these data. In order to prevent this risk, Service Provider offers secure data transmission routes, e.g. HTTPS, FTPS or AS2. If

TRANSPORE(N Security classification: Protected
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Customer nevertheless decides to use insecure transmission routes, Customer is solely responsible for any damages that may result
therefrom.

3. Rights of use

3.1. Platform access and usage rights

(a) Service Provider grants to Customer a right to access and use Platform strictly for the purpose and duration of this Agreement.
Service Provider may introduce new releases, versions, updates and upgrades of Platform from time to time. In this case, the
preceding sentence shall apply accordingly.

(b) Customer needs to match System Requirements to be able to access and use Platform. System Requirements may be updated
from time to time in compliance with the conditions specified in 16 (Changes).

(c) Customer undertakes to use Platform and Services solely for its own internal business purposes in accordance with this
Agreement.

(d) Customer shall not be entitled to provide Third Parties access to Platform, neither for payment of a fee nor free of charge.

(e) Any and all Intellectual Property owned by Service Provider prior to Effective Date shall remain the sole property of Service

Provider. Any and all Intellectual Property that results from, is obtained or developed in connection with this Agreement and the
provision of Services after Effective Date shall exclusively be owned by Service Provider.

(f) Customer confirms that it is entitled to fully represent its Affiliates and to establish the rights and obligations of its Affiliates under
this Agreement. Customer shall be liable for its Affiliates for all contractual obligations under this Agreement.
3.2. Anonymised use of Customer Data

(a) Customer hereby grants Service Provider the free, simple (non-exclusive), worldwide, temporally unlimited and irrevocable right
to store, process, link, evaluate, analyse, pass on, publish and economically exploit Customer Data in anonymised form (within
the meaning of 3.2 (c) (Anonymised use of Customer Data)) This granted right includes in particular the right to use and
commercially exploit the data for error correction as well as for the improvement of own or third-party products (including
services), for the development of new products, for benchmarks as well as for advertising, scientific or statistical purposes.

(b) The right of use granted is transferable and sub-licensable by Service Provider to Service Partners and Affiliates.

(c) Usage in anonymised form means that the data to be exploited is changed in such a way that it can no longer be related to (i) a
single natural person, in particular Users or employees of Customer, (ii) Customer, (iii) a Shipper or (iv) a Carrier, e.g. by
aggregation (summary). In order to determine whether a reference is possible, all means that are likely to be used by Service
Provider or a third party, according to general judgment, to directly or indirectly identify a reference object must be considered.

(d) Insofar as the use of Customer Data for the above-mentioned purposes does not serve to provide the contractual services and
represents a processing of personal data (in particular the process of anonymisation), Service Provider does not act as a processor
on behalf of Customer, but as an independent controller.

4. Modules and Services description

Customer can access the document which contains a detailed technical description and conditions for the usage of products, modules,
features and Services by clicking on https://www.transporeon.com/en/msd. Service Provider is entitled to update this document from time
to time in compliance with the conditions specified in 16 (Changes) provides Customer the possibility to access the updated document under
the above-mentioned link.

5. Service levels. Availability. Support. Remedies

5.1. Performance
Service Provider will perform Services taking into account the recognised rules of technology
(a) with promptness and diligence and in a workmanlike and professional manner and

(b) in accordance with all applicable service levels stipulated in Availability Description.

5.2. Availability; support; remedies

The availability of Platform, the support times and the remedies for failure to achieve the availability of Platform are defined in Availability
Description available at https://www.transporeon.com/en/avd and incorporated into this Agreement by reference. Service Provider will
update Availability Description from time to time in compliance with the conditions specified in 16 (Changes) and provide Customer the
possibility to access the updated document under the above-mentioned link. Please note that updates, upgrades, normal maintenance work
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which is necessary to keep the system up to date, or events such as intruders, unauthorised misuse of services, or regulatory requirements,
may result in temporary disruption of services.

6.
(a)

(b)

(c)

(d)

7.

Term and termination

Customer may terminate this Agreement for convenience at any time subject to a 30-days’ notice period to the end of the calendar
month. In this case the access granted to Customer by Service Provider can be revoked independently.

Service Provider may terminate this Agreement for convenience at any time subject to a 90-days’ notice period to the end of the
calendar month.

In addition to the termination rights according to 6 (a) (Term and termination), Service Provider may terminate this Agreement
for good cause, effective upon written notice to Customer, if Customer breaches the obligations as stipulated in Platform Usage
Guidelines and/or 9 (Compliance). Any further rights of Parties to terminate this Agreement for good cause remain unaffected.
In case of termination for good cause, Service Provider reserves the right to block Customer’s access immediately.

Upon termination of this Agreement, all rights according to 3 (Rights of use) expire.

Confidentiality

Receiving Party may have access to Confidential Information of Disclosing Party.

7.1.

(a)

(b)

7.2,

Disclosure restrictions

Receiving Party must not make any of Disclosing Party’s Confidential Information available in any form, to any Third Party, natural
person or legal entity other than Receiving or Disclosing Party’s employees, Affiliates or agents with a need to know such
Confidential Information. In this case, Receiving Party shall ensure that all such Receiving Party’s employees, Affiliates or agents
shall be bound by the confidentiality obligations offering no less than the same level of protection as stipulated in this Agreement.

Any unauthorised disclosure or use of Confidential Information by Receiving Party’s employees, Affiliates, subcontractors or
agents shall be deemed a breach of this Agreement by Receiving Party. In this case, Receiving Party shall be liable to Disclosing
Party to the same extent as if Receiving Party committed such breach itself.

Reasonable care

Receiving Party will keep Confidential Information secret by using at least the same care and discretion that Receiving Party uses with respect
to its own trade secrets and in no case less than reasonable care.

7.3.

Exceptions of confidentiality

Confidential Information does not include information that

(a)
(b)
(c)
(d)

7.4.

was known to Receiving Party prior to its disclosure by Disclosing Party,
has become generally available to the public (other than through Receiving Party),
is obtained by Receiving Party from a Third Party under no obligation of confidentiality to Disclosing Party,

is considered as supporting information in order to enable Services.

General disclosure permissions

Receiving Party may disclose Confidential Information if such disclosure is required according to applicable laws or governmental regulations,
provided that Receiving Party has previously notified Disclosing Party of the disclosure by e-mail in parallel with the written notice and has
taken reasonable and lawful actions to avoid and minimise the extent of the disclosure.

7.5.

Special disclosure permissions

For the purposes of providing its Services under this Agreement and to enable a quick and smooth onboarding, Service Provider is asked from
time to time by Shippers to forward Customer’s data to Shippers. Service Provider may share the following non-personal data including, but
not limited to the following:
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3 kind of trainings Customer received from Service Provider

3 number of devices used for Visibility Services

. information about the steps Customer takes in order to implement Visibility Services (e.g. organisation of internal trainings with the
driver)

. if Customer is actively using Visibility Services.

7.6.  Survival and replacement

The provisions of 7 (Confidentiality) shall survive the termination of this Agreement for a period of 5 years from the date of effective
termination of this Agreement.

7.7. Forwarding data and information

In the event Customer is acting as a forwarder on Platform and is therefore using the “sub assignment” function, Customer must ensure that
Customer is entitled to forward the data/information from Platform to a subcarrier/subcontractor. If Customer is not entitled to do so,
Customer has the possibility to delete/edit the data/information.

8. Warranty. Software defects

Service Provider warrants that Services may be used in accordance with the provisions of this Agreement. Rights in case of defects shall be
excluded in case of minor or immaterial deviations from the agreed or assumed characteristics or in case of just slight impairment of use.
Product descriptions shall not be deemed guaranteed unless separately agreed in writing. In particular, a functional impairment does not
constitute a defect if it results from hardware defects, environmental conditions, wrong operation, flawed data or other circumstances
originating from Customer’s sphere of risk.

8.1. Software defects

8.1.1 Remedy

(a) Service Provider remedies software defects at its option by providing a new version of Platform or by indicating reasonable ways
to avoid the effects of the defect.

(b) Defects must be notified in writing or via e-mail with a comprehensible description of the error symptoms, as far as possible
evidenced by written recordings, hard copies or other documents demonstrating the defects.

(c) The notification of the defect should enable Service Provider to reproduce the error.

(d) Service Provider may refuse to remedy defects until Customer has paid the agreed fees to Service Provider less an amount that
corresponds to the economic value of the defect.

8.1.2 Investigation

(a) If the cause of the defect is not obvious to Customer, Service Provider will investigate the cause.

(b) Service Provider may demand compensation for such investigation on the basis of its fees per hour valid at the time of the
investigation if Service Provider is not responsible for the defect, in particular, if the defect is due to Customer’s usage of unsuitable
hardware or externally obtained components, or to Customer’s interference.

(c) Service Provider may demand compensation for such investigation on the basis of its fees for time and material valid at the time
of the investigation if a defect does not exist and Customer was at least negligent in failing to recognize this when notifying the
defect.

8.2. Unauthorised modifications

(a) In case of any modifications to Services and/or Platform by Customer or any Third Party acting on its behalf, any warranty claims
are excluded, unless Customer proves that such modification had no influence on the defect.

(b) Service Provider is not liable for any defects that are caused by improper use or improper operation by Customer or the use of
unsuitable means of operation (e.g. the use of non-supported hardware or operating systems).
8.3. Performance agreed

(a) Service Provider is not a party to the contracts between Customer and other Users. Service Provider does not warrant that any
offer will be matched by a corresponding demand or that any contract will be concluded between Customer and other Users.

(b) Service Provider is not responsible for the provision of any performance contractually agreed between Customer and other Users
or for the provision of any consideration.
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8.4. Accuracy and correctness

(a) Service Provider is not responsible for the accuracy and correctness of the information that Customer or other Users enter and/or
provide when using Platform.

(b) Service Provider is solely and exclusively responsible for the accurate calculation of the results based on the provided information
and for the correct data transmission.

8.5. Reliability of Users

Service Provider gives no warranty as to the reliability of other Users.
8.6. Provision of services by third parties

8.6.1 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider's control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

8.6.2 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.

9. Compliance

(a) Both Parties shall comply and shall ensure that their representative employees or agents carrying out obligations hereunder or
using Platform and Services comply with all applicable laws, regulations, ordinances, rules and standards, and shall submit to the
standard Code of Conduct of Service Provider available at https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-
Code-of-Business-Conduct-and-Ethics-US-English-en_US.pdf.

(b) In order to conduct business activities ethically and with integrity, both Parties shall adhere in particular to all applicable laws in
the following areas, i.e. human rights, occupational health and safety, anti-bribery and corruption, competition and antitrust, and
environmental laws.

(c) In connection with the execution of this Agreement and any additional agreements in the performance of its obligations
hereunder and in using Platform and Services, Customer agrees to comply with all applicable anti-corruption laws regulations
including but not limited to the US Foreign Corrupt Practices Act of 1977, as amended, and the UK Bribery Act 2010 and any
amendments thereto.

(d) During the term of this Agreement, in connection with any contract or business relationship solicited, contemplated, or entered
into using Services, as well as in connection with its use of Platform and Services,

. Customer shall not, and shall not permit any of its authorized Users or representatives to, provide, offer, promise or
authorize the payment or giving of any money, fee, commission, remuneration or any other valuable item to or for the
benefit of any government official in order to influence an act or decision in violation of his or her lawful duty and
applicable law for the purpose of obtaining or retaining business or for the purpose of securing an improper advantage
or creating a conflict of interest (collectively Bribery);

. Customer shall not, directly or indirectly offer or promise to any person, or demand or accept from any person, any
personal or improper financial or other advantage that has the ability to influence decision-making of Customer, any
other person or to create a conflict of interest deceive or mislead other customers, Customer’s directors, officers,
employees, consultants or agents with the intent to deprive them of some legal right.

(e) Customer shall inform Service Provider immediately in the event of knowledge or reasonably founded suspicion that any person
under the control or affiliated with Customer is committing or attempting to commit any act of, or in furtherance of, Bribery in
connection with its use of Platform and Services.

(f) Both Parties shall adhere to the relevant competition and antitrust laws.

(g) Unless otherwise stipulated, these laws prohibit competitors from discussing or agreeing on markets (i.e., allocation of segments
on industries, territories, products, and services), conditions, prices, business strategies, and activities (e.g., bid rigging,
participation in tender procedures, price fixing, price discrimination).
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Customer must not enter into any agreement (written or verbally), or engage in any other forms of activity, which has as its object
or effect the prevention or restriction of competition and/or which breaches applicable laws relating to competition or fair trade.
Moreover, Customer should refrain from taking part in agreements or concerted practices that breach anti-trust or anti-boycott
laws, whether in their own favor or in favor of Third Parties.

No unfair advantage is taken through of any dominant market position Customer might hold, manipulation, concealment or
misrepresentation of material facts, abuse of confidential or privileged information, or like practices.

(h) The same applies to the exchange of competitively sensitive information, i.e. all information that is not public and could be used
by a competitor or supplier to offer service or to make production, pricing or marketing decisions, including but not limited to
information relating to costs, capacity, distribution, marketing, supply, market territories, customer relationships, the terms of
dealing with any particular customer, and current and future prices, bids, or price lists.

(i) Customer shall take commercially reasonable measures to ensure its compliance with applicable anti-terror regulations and other
national and international embargo and trade control rules.

(j) Customer represents and warrants that it is not and will not be during the term of this Agreement subject to any restrictions on
export of goods or technology that apply to their use of Platform and Services.

(k) Both Parties agree that while providing and using Services to perform all activities in strict compliance with all provisions of all
trade, customs, import and export and sanctions and other related and similar laws, regulations, requirements, and restrictions
which are applicable under the laws of its respective territories and any other jurisdiction applicable to the business conducted,

such as:

3 export control laws, applicable trade sanctions and trade embargoes, laws that govern dual use goods;

. prohibitions to deal with ‘Denied’ or ‘Restricted’ parties, i.e., no legal group entity, its directors, employees, and/or
subcontractors appear on any Watch and/or Sanctions lists issued by the UN, EU, UK, and/or the US governmental
bodies (collective Sanctions- and Watch lists)

(1 Customer shall notify Service Provider immediately in writing or via e-mail in the event Customer or any of its Users or a

counterparty to any contract contemplated or entered into using Platform and Services becomes listed on any sanctions list.

10. Indemnification

10.1. Indemnification by Customer

(a) Customer is liable in case of any claims by Third Parties for damages incurred by such Third Parties in connection with Customer’s
usage of Services.

(b) Customer agrees to indemnify, defend, release, and hold Service Provider, and all Service Partner, licensors, affiliates, contractors,
officers, directors, employees, representatives and agents, harmless, from and against any Third Party claims, damages (actual
and/or consequential), actions, proceedings, demands, losses, liabilities, costs and expenses (including reasonable legal fees)
suffered or reasonably incurred by Service Provider arising as a result of, or in connection with:

3 any negligent acts, omissions or wilful misconduct by Customer;

. any breach of this Agreement by Customer; and/or

3 Customer’s violation of any law including but not limited to data protections laws or of any rights of any Third Party.
(c) In the event Service Provider seeks indemnification from Customer according to 10 (Indemnification), Service Provider will inform

Customer promptly in writing or via e mail.

(d) In this case, Service Provider is entitled to appoint a legal counsel and to control any proceeding necessary to safeguard its rights
as well as to demand reimbursement of the associated costs.

10.2. Indemnification by Service Provider

(a) Service Provider will indemnify Customer from claims of Third Parties arising from the infringement of their Intellectual Property
rights which have arisen through the use of Services by Customer to the extent set out in “Liability”.

(b) Customer will give Service Provider prompt written notice in parallel with an e-mail notification of such claim. Customer will also
provide information, reasonable assistance as well as the sole authority to Service Provider to defend or settle such claim.

(c) Service Provider may, at its reasonable discretion,
(i) obtain for Customer the right to continue using Services, or
(ii) replace or modify Services so that they become non-infringing; or
(iii) cease to provide Services and reimburse Customer for reasonable expenses resulting therefrom.
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10.3. No obligation

(a) If Customer resolves the dispute with a Third Party without the prior written consent of Service Provider, Service Provider is not
obliged to indemnify Customer in accordance with the provisions of 10.2 (Indemnification by Service Provider).

(b) Service Provider will have no obligation to indemnify Customer if the infringement is based on an unauthorised modification of
Services by Customer or a Third Party on Customer’s behalf or the usage of Services in combination with any hardware, software
or material not consented to by Service Provider, unless Customer proves that such modification or usage had no influence on the
asserted claims for infringement.

11. References

Service Provider is entitled to use the name of Customer as well as Customer’s logo for reference purposes in external communications and
commercial material, in particular, on Service Provider's website, homepage and its official social media channels, targeted e-mail campaigns,
as well as folders and brochures, websites. Hereunto Customer grants Service Provider a simple, transferable, revocable right to use its name
and logo. Any further usage will be agreed with Customer in advance.

12. Interpretation

If any individual provision of this Agreement is or becomes ineffective in part or in whole, this does not affect the validity of the remaining
provisions.

13. Assignment

Customer is not entitled to assign any of the rights and obligations of this Agreement without prior written approval by Service Provider unless
the corresponding claim is a monetary claim.

14. Declarations
(a) Both Parties shall make all legally relevant declarations in connection with this Agreement in writing or via e-mail.

(b) Customer will keep its Contact Data up to date and notify Service Provider of any changes without undue delay.

15. Force Majeure

Except for payment obligations, neither Party will be liable for a failure to perform hereunder to the extent that performance is prevented,
delayed or obstructed by causes beyond its reasonable control, which include without limitation (i) disruptions in a wireless provider’s
network or infrastructure; (ii) failures of, changes, modifications, or alterations to your network facilities, equipment or software; (iii) misuse
of or damage to Platform. Delays or failures that are excused as provided in this paragraph will result in automatic extensions of dates for
performance for a period of time equal to the duration of the events excusing such delay or failure. No such excused delay or failure will
constitute a default, or, except to the extent a related performance obligations is incomplete or unperformed, be a basis for disputing or
withholding amounts payable hereunder, provided that the Party whose performance is delayed or suspended will use commercially
reasonable efforts to resume performance of its obligations hereunder as soon as feasible.

16. Changes

(a) Service Provider is entitled to make changes of this Agreement as well as any other conditions if these become necessary due to
new technical developments, changes in the law, extensions to Services or other comparable compelling reasons. If a change
disrupts the contractual balance between Parties substantially, such change will not come into force.

(b) Service Provider will give Customer at least 45 days prior written notice (also via e-mail or instant message on Platform) before
the changes enter into effect.

(c) The changes are deemed approved by Customer if Customer does not object in writing or via e-mail or via Platform within 4 weeks
after having received the notification from Service Provider. This consequence will be expressly pointed out in the notification. If
Customer objects to the changes, both Parties may terminate this Agreement in accordance, with the proviso, however, that the
termination shall become effective no later than the effective date of the relevant notification.

17. Entire Agreement

(a) This Agreement constitutes the entire agreement between Parties and supersedes all prior negotiations, declarations or
agreements, either oral or written, related hereto.

(b) Service Provider does not recognise any deviating or supplementary conditions set out by Customer.
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18. Binding version

In case of contradictions between the English and the translated version the English language version shall prevail.
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Annex: Terms and conditions specific to
Transporeon GmbH

1. Definitions
Data Protection Officer Data Protection Officer can be contacted via post under the keyword “Data Protection Officer” to the
above-mentioned address or via e-mail to transporeon_dataprotection@trimble.com
Data Subject Any identified or identifiable natural person
Standard Contractual Commission Implementing Decision (EU) 2021/914 of 4 June 2021 on standard contractual clauses for
Clauses the transfer of personal data to third countries pursuant to Regulation (EU) 2016/679 of the European
Parliament and of the Council - MODULE ONE: Transfer controller to controller
2. Terms
2.1, Liability
2.1.1 General
(a) Insofar as not otherwise provided for herein, including the following provisions, Service Provider shall be liable according to the

relevant statutory provisions in case of a breach of contractual and non-contractual duties.

(b) Service Provider shall be liable for damages — irrespective for what legal grounds — in case of willful intent and gross negligence.
With slight negligence, Service Provider shall only be liable for damages from the breach of a material contractual duty (i.e. those
duties whose fulfilment is required in order to allow the contract to be duly performed and in relation to which Customer is
entitled to regularly rely on for Services); in this case Service Provider’s liability is, however, limited to the reimbursement of the
reasonably foreseeable, typically occurring damages.

(c) This limitation of liability does not apply to damages from the injury to life, body or health.

(d) Customer is aware that Service Provider has not created and/or examined the data transmitted via Platform. Therefore, Service
Provider is not liable for such data, their legality, completeness, accuracy or up-to-date nature, nor is Service Provider liable for
such data being free of any Third Party’s Intellectual Property rights. Service Provider is not liable for damages arising from
downloading or another use of unchecked harmful data via Platform. Any liability in accordance with §§7 et seq. Telemedia Act
(Telemediengesetz, “TMG”) remains unaffected.

(e) The limitations of liability stated above shall not apply if Service Provider has maliciously failed to disclose a defect or has assumed
a guarantee for the condition of Services. The same shall apply to claims of Customer according to the Product Liability Act
(Produkthaftungsgesetz), if applicable.

(f) To the extent Service Provider’s liability for damages is excluded or limited, this shall also apply with regard to the personal liability
for damages of its representatives, employees and other vicarious agents.

2.1.2 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider’s control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

2.1.3 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.

TRANSPORE(N Security classification: Protected 1


mailto:transporeon_dataprotection@trimble.com

GmbH_V14.0

poreon

EN_PUA_GTC_Annex_Trans

Legal classification: Confidential Annex: Terms and conditions specific to Transporeon GmbH

2.1.4

No strict liability

Any strict liability of Service Provider for defects existing at the time of the contract conclusion in terms of the rental provisions of law (§536a
Civil Code (Burgerliches Gesetzbuch, hereinafter BGB)) are hereby excluded. §536a Section 2 sentences 1 and 2 BGB remain unaffected.

2.2,

2.2.1

2.2.1.1

Data protection

Processing of personal data

Compliance with laws

Service Provider and Customer shall comply with any laws and regulations in any relevant jurisdiction relating to data protection or the use
or processing of personal data.

2.2.1.2
(a)

(b)

(c)

(d)

2.2.2

2.2.2.1

(b)
()

2.2.2.2
(a)

(b)

()

2223
(a)

Processing of personal data

Save for Visibility Services, Service Provider determines the purposes and means of processing personal data within the scope of
Services provided under this Agreement and thus acts as an independent controller.

The details on the processing of personal data (Privacy Notice) can be found on the login page of Platform in the footer or online
at https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf

On behalf of Customer, Service Provider processes personal data of drivers within Visibility Services, in particular

. Location data (e.g. GPS position)
3 License plate

This data is processed, inter alia, to bring more transparency to the transportation process. This also covers the estimation of
delays, the measurement of transport routes and the optimisation of predictions for transport times (= “ETA” calculations). The
Data Processing Agreement, in accordance with standard contractual clauses between controllers and processors in the EU/EEA
and published under: https://www.transporeon.com/en/system/dpa, shall govern the processing activities in 2.2.1.2 (c)
(Processing of personal data) and shall be incorporated in this Agreement by reference.

As a data controller for the purposes in 2.2.1.2 (c) (Processing of personal data), Customer in particular is responsible for
informing Data Subjects pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement. In order to assist Customer, Service Provider has summarized the details on the processing of personal data (Privacy
Notice — especially for drivers) of drivers as Data Subjects under: https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

In the event of usage via Transporeon Trucker, the data is processed in accordance with Art. 6 Para. 1 lit. a) GDPR if the respective
driver has given his explicit consent. Service Provider acts as an independent data controller with respect to Transporeon Trucker.

Obligations under data protection law

Provision of personal data

Customer shall provide Service Provider with the personal data required for the performance of Services under this Agreement.
This includes in particular the personal data mentioned in the Privacy Notice (see 2.2.1.2 (b) (Processing of personal data)).

The data may be either provided directly by Customer or by Data Subjects at the instigation of Customer.

Customer will ensure that the personal data provided is limited to the required minimum (principle of data minimisation).

Information of Data Subjects

Customer shall provide any Data Subjects, whose personal data are transferred to Service Provider, with comprehensive and
correct information pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement in a concise, transparent, intelligible and easily accessible form, using clear and plain language.

Customer shall also inform Data Subjects about their rights according to Chapter Ill of the GDPR. These rights may include, in
particular, the right of access, the right to rectification, the right to restriction of processing and the right to object.

These information obligations can be fulfilled by Customer — if not already known to Data Subjects — by providing the Privacy
Notice (see 2.2.1.2 (b) (Processing of personal data)) of Service Provider.
Lawfully processing

Customer warrants that any personal data provided directly by Customer or by Data Subjects at the instigation of Customer may
be lawfully processed by Service Provider, Local Subsidiaries and Service Partners for the purposes of this Agreement.
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(b)

2.3.

(a)

(b)
(c)
(d)

Customer shall not use this personal data for monitoring the behaviour or the performance of Data Subjects, unless and only to
the extent permitted by mandatory laws, collective agreements or employment contracts.
Jurisdiction and governing law

This Agreement shall be exclusively governed by and construed in accordance with the substantive laws of Germany to the
exclusion of the United Nations Convention on Contracts for the International Sale of Goods (CISG).

The place of jurisdiction for any legal disputes is Ulm, Germany.
Service Provider retains the right to sue Customer in its respective general place of jurisdiction.

The place of performance for delivery and payment of Services is the seat of Service Provider, Germany.
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