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Cislo zdkaznika, meno pouZivatela alebo e-mailova adresa a heslo

Akakolvek pravnickd osoba, ktord priamo alebo nepriamo kontroluje ind stranu, je kontrolovand inou
stranou, alebo je pod spolo¢nou kontrolou inej strany. Na tieto Gcely , kontrola” znamena vlastnictvo viac
ako 50 % akcii alebo opravnenie menovat predstavenstvo tejto pravnickej osoby

Opis dostupnosti a parametre vykonnosti platformy a sluZieb inej Grovne sluzby

Spolo¢nost, ktora dostane objednavku na prepravu od odosielatela a je zodpovedna za jej uskutoénenie;
prepravca zahfria okrem iného dodavatela (dalej doddvatel), od ktorého odosielatel objednéva tovar,
alebo logistického poskytovatela odosielatela, alebo akukolvek inu stranu, ktorej prepravca zadava
objednavku na prepravu formou subdodavky odoslanim objedndvky na prepravu prostrednictvom
platformy

Neverejné informacie v akejkolvek forme, ktoré prijimajticej strane poskytne poskytujiuca strana, okrem
iného aj pristupové udaje, Udaje uloZené na platforme, Udaje suvisiace s inymi spolo¢nostami,
objednavkami a ponukami, obchodné a priemyselné tajomstva, procesy, dusevné vlastnictvo, finan¢né
alebo prevadzkové informacie, informdacie o cene alebo produkte alebo stvisiacej dokumentacii

Nazov spolo¢nosti, adresa, fakturaéna adresa, IC DPH, ako aj splnomocneny signatar (meno, priezvisko, e-
mailova adresa a funkcia)

Vsetky Udaje zdkaznika uloZené na platforme alebo generované na zéklade platformy, a to najma Gdaje
sUvisiace s prepravami zdkaznika (napr. prepravy, trasy, dopravné trasy, ponuky, ceny, dopravna
dokumentadcia) a Udaje o pouZivani platformy pouZivatelmi zdkaznika

Kazda strana poskytujuca déverné informdcie

Datum, ku ktorému tato zmluva nadobudne platnost a ktory je uvedeny na titulnej strane tejto zmluvy

Pobocka, zastupenie alebo iné zriadenie zdkaznika, ktoré predpokladd ucinné a skuto¢né vykondvanie
¢innosti prostrednictvom stabilnych Struktar

prijemca tovaru, ktorému prepravca doddva tovar podla objednavky na prepravu odosielatela
ERP systém (napr. SAP ERP, JD Edwards)

Vsetky patenty, navrhy, modely, vykresy, autorské prdva, softvérové a databdzové prava, ochranné
znamky, know-how, ndzvy internetovych domén, nazvy spolocnosti a vo vieobecnosti vSetky prava
rovnakého alebo podobného charakteru, nezaregistrované alebo zaregistrované kdekolvek na svete
vratane vsetkych ich rozsireni, reverzii, oZiveni a obnoveni

PridruZené spoloénosti poskytovatela sluZieb, ktoré by tiez mohli vystupovat ako poskytovatel sluZieb v
zavislosti od ponukanych sluzieb, su uvedené na adrese:
https://legal.transporeon.com/transporeon_entities.pdf

Cloudovd komunikaéna a transakéna platforma umoZiujuca elektronické obstardvanie prepravy a
riadenie ndkladov na prepravu prevadzkovana poskytovatelom sluZieb pre komerénych zékaznikov (sluzby

pre podnikatelov)

Subor pravidiel pouZivania platformy vratane bezpecnostnych zasad, spravania na platforme a informacii
o pouzivatelskom konte

Kazda strana ziskavajlca déverné informdcie
Kazda strana, ktora kona ako subdodavatel poskytovatela sluZieb, a ktora bola poskytovatelom sluZieb

zdkaznikovi pisomne alebo inym vhodnym spdsobom oznacena ako ,,servisny partner” alebo uvedena na
adrese https://legal.transporeon.com/transporeon_service_providers.pdf
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Vseobecné zmluvné podmienky

SluZby a/alebo diela poskytované poskytovatelom sluZieb

Vyrobca, distribdtor alebo prijemca tovarov; spoloénost, ktord objedndva sluzby od doddvatela
Technické poziadavky tykajice sa hardvéru a softvéru, ktoré musia spifiat systémy zdkaznika v zaujme
pouzivania platformy a sluZieb, uvedené na adrese http://www.transporeon.com/en/system-
requirements

Akakolvek osoba alebo subjekt okrem zdkaznika alebo poskytovatela sluzieb

Transporeon Trucker pre vodicov; aplikacia nainstalovand na mobilnych zariadeniach, ktoru poskytuje
poskytovatel sluZieb

Fyzickd osoba, ktoru povolil zdkaznik a potvrdil poskytovatel sluZieb alebo pridruZené spolocnosti
poskytovatela sluZieb a ktord je opravnena pristupovat k platforme za pouzitia pristupové tdaje, ktoré

boli tejto osobe priradené

Vsetky sluZzby ponukané na platforme, ktoré umoZriuju sledovanie statusovych sprav v suvislosti s
realizaciou prepravy
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Preambula

Zdkaznik poZaduje zvySenie efektivnosti svojich logistickych procesov. Za tymto ucelom poskytovatel sluZieb ponuka zdkaznikovi pristup k
platforme. V suvislosti s vyuzivanim platformy zdkaznikom méze poskytovatel sluZieb zaroven poskytovat aj IT sluzby vratane poradenstva,
riadenia projektov, prispdsobovania a podpory.

1.
(a)

(b)

2.

2.1.

(a)

(b)

(c)

2.2,

(a)

(b)

(c)

(d)

(e)

(f)

(g)

2.3.

Uzatvorenie zmluvy

Tato zmluva méze byt uzavretd pisomne, e-mailom alebo online prostrednictvom registraéného centra poskytovatela sluzieb.
Zmluva v3ak nie je uzavretd, kym poskytovatel sluZieb neprijme registraciu. Online registracia musi byt vykonana tplne a pravdivo.
Poskytovatel sluZieb mbze poziadat splnomocneného signatara zdkaznika, aby preukazal vhodné opravnenie na zastupovanie
zdkaznika. Poskytovatel sluZieb si vyhradzuje pravo registraciu v pripade zneuZitia alebo poskytnutia nepravdivych informdacii
odmietnut, odvolat alebo vymazat.

V pripade niektorych sluZieb je na vykondvanie cinnosti na platforme potrebnd aktivdcia odosielatela. Okrem toho sa kazdy
prepravca mbéze rozhodnut pre dalsie prémiové sluzby a musi prijat dalsie podmienky. Na tento Ulel uzatvori prepravca
dodatkovu zmluvu, ktord stanovi podmienky pouZivania tychto dodato¢nych prémiovych sluzieb.

Bezpecnost platformy a sluZieb

Pokyny na pouZivanie platformy

Zdkaznik bude mat pristup k platforme prostrednictvom svojich pristupovych tudajov. Zdkaznik sa zavazuje zachovavat mic¢anlivost
o svojich pristupovych tdajoch a obmedzit akykolvek neopravneny pristup ku kontu. Zdkaznik sa zavézuje, Ze si svoje heslo bude
pravidelne menit.

Zdkaznik sa zavazuje dodrZiavat podmienky vytyCené v pokynoch na pouZivanie platformy, ktoré s dostupné na adrese
https://www.transporeon.com/en/pug. Poskytovatel sluZieb méze prilezitostne aktualizovat pokyny na pouZivanie platformy v
sulade s podmienkami uvedenymi v ustanoveni 16 (Zmeny). Zdkaznik spristupni pokyny na pouZivanie platformy kazdému
pouZivatelovi svojich kont. Zdkaznik nadalej zodpoveda za vsetky cinnosti v ramci jednotlivych kont, ktoré ma na platforme, a za
spravanie jednotlivych pouZivatelov.

Zdkaznik nesmie obchdadzat platformy, aby sa tak vyhol platbe akychkolvek poplatkov alebo aby tieto znizil.

Dosledky porusenia pokyny na pouZivanie platformy

Poskytovatel sluZieb je opravneny okamiZite zablokovat pristup zdkaznika k platforme, ak zdkaznik vedome obchadza alebo sa
pokusa obchadzat platformy. To isté plati aj v pripade, ak zdkaznik vedome pomaha inym pouZivatelom pri takomto obchédzani.

Poskytovatel sluZieb si vyhradzuje pravo zablokovat zdkaznikovi pristup k platforme v pripade akéhokolvek dalSieho porusenia
pokynov na pouZivanie platformy a odstranit alebo zablokovat Udaje zdkaznika, ktoré porusuji ustanovenia tejto zmluvy.

Pri prijimani rozhodnutia podla ustanovenia 2.2 (a) (Désledky porudenia pokynov na pouZivanie platformy) a/alebo
2.2 (b) (Désledky porusenia pokynov na pouZivanie platformy), poskytovatel sluZieb bude v primeranom rozsahu brat do tvahy
legitimne zaujmy zdkaznika a zvazi vietky naznaky nasvedcujice tomu, Ze na strane zdkaznika nedoslo k chybe.

Ak zdkaznik takymto obchddzanim alebo pokusom o obidenie Umyselne spdsobi stratu alebo skodu poskytovatelovi sluZieb,
zdkaznik nesie zodpovednost za naslednu skodu, vratane vietkych poplatkov, ktoré by musel zaplatit, ak by zdkaznik neobchadzal
alebo sa nepokusal o obidenie platformy.

Poskytovatel sluZieb bude informovat zdkaznika o zablokovani jeho pristupu a o zablokovani alebo odstraneni jeho Udajov
pisomne alebo e-mailom.

Poskytovatel sluZieb je opravneny informovat odosielatela zdkaznika o hroziacom alebo skuto¢nom zablokovani zdkaznikovho
pristupu k platforme.

Vsetky dalsie prava poskytovatela sluZieb, ako st napriklad tie, ktoré stvisia s narokmi na nahradu $kody, omeskanim s platbou
a/alebo pravom na ukoncenie platnosti tejto zmluvy z riadnych dévodov zostavaju nedotknuté.

Bezpeénost IT zaistovana poskytovatelom sluzieb

Poskytovatel sluzieb ma zavedeny certifikovany systém riadenia informacnej bezpelnosti (dalej ISMS) podla ISO/IEC 27001. ISMS je
bezpeénostny ramec, ktorého cielom je prispdsobit ciele v oblasti informaénej bezpeénosti, ako s dévernost, integrita a dostupnost, s
obchodnymi cielmi poskytovanych sluzieb. ISMS zahffia bezpecnostné kontroly, ako su riadenie rizik, definované procesy a povinnosti,
dodrziavanie platnych zékonov, bezpeénost v prevadzkach a audity.
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2.4. Technicky prenos dat

PouZzivanie nezabezpecdenych tras na prenos Udajov, najma HTTP alebo FTP, m6Ze mat za nasledok pristup tretich strdn k prenasanym tudajom,
ich ¢itanie alebo zmenu. Aby sa tomuto riziku predislo, pontka poskytovatel sluzieb bezpecny sposob prenosu dat, napr. HTTPS, FTPS alebo
AS2. Ak sa zdkaznik napriek tomu rozhodne pouzivat nezabezpecené prenosové trasy, zdkaznik nesie vyluénd zodpovednost za vetky Skody,
ktoré mézu byt nasledkom takéhoto konania.

3. Prava na pouzivanie

3.1. Pristup k platforme a prava na pouZivanie

(a) Poskytovatel'sluZieb udeluje zdkaznikovi pravo na pristup a pouzivanie platformy vylu¢ne na Ucely tejto zmluvy a pocas jej trvania.
Poskytovatel sluZieb je opravneny priebezne zavadzat nové vydania, verzie, aktualizécie a inovécie platformy. V takomto pripade
plati predchadzajuca veta primerane.

(b) Zdkaznik sa musi prispdsobit systémovym poZiadavkdm, aby mohol k platforme pristupovat a pouzivat ju. Systémové poZiadavky
mozu byt prileZitostne aktualizované v sulade s podmienkami uvedenymi v ustanoveni 16 (Zmeny).

(c) Zdkaznik sa zavazuje, Ze platformu a sluzby bude pouzivat vyluéne pre svoje vlastné interné obchodné ucely, v stlade s touto
zmluvou.

(d) Zdkaznik nie je opravneny za Uhradu ani bezplatne poskytovat tretim strandm pristup k platforme.

(e) Akékolvek dusevné vlastnictvo, ktoré je majetkom poskytovatela sluZieb pred datumom ucinnosti, zostava vyluénym vlastnictvom

poskytovatela sluZieb. Akékolvek dusevné viastnictvo, ktoré je vysledkom alebo ktoré sa ziska alebo vyvinie v suvislosti s touto
zmluvou a poskytovanim sluZieb po ddtume ucinnosti, bude vyluénym vlastnictvom poskytovatela sluZieb.

(f) Zdkaznik potvrdzuje, Ze je opravneny v plnom rozsahu zastupovat svoje pridruZené spoloénosti a stanovit prava a povinnosti
svojich pridruZenych spolocnosti podla tejto zmluvy. Zdkaznik zodpoveda za svoje pridruZené spolocnosti vo vsetkych zmluvnych
zavazkoch vyplyvajucich z tejto zmluvy.

3.2.  Anonymizované pouZivanie tdajov zdkaznikov

(a) Zdkaznik tymto udeluje poskytovatelovi sluZieb bezplatné, jednoduché (nevyhradné), celosvetové, ¢asovo neobmedzené a
neodvolatelné pravo uchovévat, spracuvat, prepajat, vyhodnocovat, analyzovat, odovzdavat, zverejriovat a hospodarsky vyuzivat
udaje zdkaznika v anonymizovanej forme (v zmysle bodu 3.2 pism. c) (Anonymizované pouzivanie Udajov zakaznika)) Toto
udelené pravo zahfria najma pravo pouzivat a komer¢ne vyuzivat (daje na opravu chyb, ako aj na vylepsenie vlastnych produktov
alebo produktov tretich stran (vratane sluzieb), na vyvoj novych produktov, na porovnavanie, ako aj na reklamné, vedecké alebo
Statistické ucely.

(b) Poskytovatel sluZieb moze previest poskytnuté pravo na pouZivanie a na zaklade licencie ho poskytnut servisnym partnerom a
pridruzenym spolo¢nostiam.

(c) Pouzivanie v anonymizovanej forme znamena, Ze Udaje, ktoré sa maju vyuzit, si zmenené takym spésobom, aby ich uZ nebolo
mozné priradit ku (i) konkrétnej fyzickej osobe, predovietkym k pouZivatelom alebo zamestnancom zdkaznika, (ii) zdkaznikovi,
(iii) odosielatelovi alebo (iv) prepravcovi, napr. prostrednictvom agregovania (suhrnu). Pri urcovani toho, ¢i je odkaz mozny, sa
musia zvazit vsetky prostriedky, ktoré by poskytovatel sluZieb alebo tretia strana mohli podla vseobecného uUsudku
pravdepodobne pouZit na priamu alebo nepriamu identifikaciu referenéného objektu.

(d) Pokial pouZitie ddajov zdkaznika na vyssie uvedené Gcely neslizi na poskytovanie zmluvnych sluZieb a nepredstavuje spractvanie
osobnych Udajov (najma proces anonymizacie), potom poskytovatel sluZieb nekoné ako sprostredkovatel v mene zdkaznika, ale
ako nezavisly prevadzkovatel.

4. Opis modulov a sluZieb

Zdkaznik méze pristupovat k dokumentu, ktory obsahuje podrobny technicky opis a podmienky pouZivania produktov, modulov, funkcii a
sluZieb kliknutim na adresu https://www.transporeon.com/en/msd. Poskytovatel sluZieb mda pravo tento dokument prilezitostne
aktualizovat v sllade s podmienkami uvedenymi v ustanoveni 16 (Zmeny) a poskytne zdkaznikovi moznost pristupu k aktualizovanému
dokumentu na vyssie uvedenom odkaze.

5. Urovne sluZieb. Dostupnost. Podpora. Napravné opatrenia

5.1. Plnenie
Poskytovatel sluZieb bude poskytovat sluzby s prihliadnutim na zavedené technologické pravidla

(a) pohotovo, nalezitou starostlivostou, odbornym a profesionalnym spésobom a v
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(b) sulade so vSetkymi platnymi droviiami sluzieb uvedenymi v opise dostupnosti.

5.2. Dostupnost, podpora, napravné opatrenia

Dostupnost platformy, ¢as poskytovania podpory a napravné opatrenia v pripade zlyhania s cielom zaistit dostupnost platformy si stanovené
v opise dostupnosti na adrese https://www.transporeon.com/en/avd a tato zmluva na ne odkazuje. Poskytovatel sluZieb vykona
prileZitostnu aktualizaciu opisu dostupnosti v sulade s podmienkami uvedenymi v ustanoveni 16 (Zmeny) a poskytne zakaznikovi moznost
pristupu k aktualizovanému dokumentu na vyssie uvedenom odkaze. Upozorriujeme, Ze aktualizacie, vylepSenia, bezné udrzbové prace, ktoré
su potrebné na udrZiavanie systému v aktudlnom stave, alebo udalosti, ako su narusitelia, neopravnené zneuzitie sluzieb alebo regulacné
poziadavky, mozu viest k do¢asnému preruseniu sluZieb.

6. Lehota a ukoncenie

(a) Zdkaznik méze tuto zmluvu kedykolvek vypovedat bez uvedenia dévodu na zaklade vypovednej lehoty 30 dni do konca
kalendarneho mesiaca. V tomto pripade méze byt pristup udeleny zdkaznikovi poskytovatelom sluZieb nezavisle zruseny.

(b) Poskytovatel sluzieb méze tuto zmluvu kedykolvek vypovedat bez uvedenia dévodu na zaklade vypovednej lehoty 90 dni do konca
kalenddrneho mesiaca.

(c) Okrem préva na vypovedanie zmluvy podla ustanovenia 6 (a) (Lehota a ukonéenie), je poskytovatel sluzieb opravneny vypovedat
tuto zmluvu s G¢innostou ku diiu doruenia pisomnej vypovede zdkaznikovi, ak zdkaznik podstatnym spdsobom porusi svoje
zavazky uvedené v pokynoch na pouZivanie platformy a/alebo v ustanoveni 9 (Sulad). Vietky dalSie préva strdn na ukoncenie
platnosti tejto zmluvy pre jej porusenie podstatnym spdsobom zostavaji nezmenené. V pripade odstipenia od zmluvy pre jej
podstatné porusenie si poskytovatel sluZieb vyhradzuje pravo na okamZité zablokovanie pristupu zdkaznika.

(d) Po ukonéeni platnosti tejto zmluvy vietky prava podla ustanovenia 3 (Prava na pouZivanie) exspiruju.

7. Doévernost

Prijimajuca strana bude mat pristup k dévernym informdcidm poskytujucej strany.

7.1. Obmedzenia poskytovania

(a) Prijimajuca strana nesmie spristupnit déverné informdcie poskytujtcej strany v Ziadnej forme tretej strane, fyzickej osobe alebo
pravnickej osobe okrem zamestnancov, pridruZenych spolocnosti alebo zastupcov prijimajucej strany alebo poskytujicej strany,
ktori takéto déverné informdcie potrebujd poznat. V takom pripade prijimajiuca strana zabezpedi, aby vsetci takito zamestnanci,
pridruzené spolo¢nosti alebo zéstupcovia prijimajicej strany boli viazani zavazkami micanlivosti, ktoré budd ponukat rovnaku
uroven ochrany, ako je uvedené v tejto zmluve.

(b) Akékolvek neopravnené poskytnutie alebo pouZivanie dévernych informdcii zamestnancami, pridruZenymi spoloc¢nostami,
subdodavatelmi alebo zastupcami prijimajticej strany sa bude povaZovat za porusenie tejto zmluvy prijimajicou stranou. V takom
pripade bude mat prijimajica strana zodpovednost voci poskytujticej strane v rovhakom rozsahu, ako keby sa porusenia dopustila
samotna prijimajtca strana.

7.2.  Primerana starostlivost

Prijimajuca strana bude uchovavat déverné informdcie v utajeni, pricom vynaloZi minimdlne rovnakd starostlivost a opatrnost, aku

prijimajuca strana vynaklada pri ochrane svojich vlastnych obchodnych tajomstiev, minimalne vSak naleZitu starostlivost.

7.3. Vynimky zo zavazku mlic¢anlivosti

Déverné informdcie nezahfnaju informacie, ktoré

(a) boli prijimajtcej strane zname pred ich zverejnenim poskytujiucou stranou,

(b) sa stali vSeobecne dostupné verejnosti (inak nez prostrednictvom prijimajicej strany),

(c) prijimajuca strana ziskala od tretej strany, ktora nie je viazana povinnostou ml¢anlivosti voci poskytujtcej strane,
(d) sa povazuju za podporné informdcie na umoznenie sluZieb.

7.4. Vseobecné povolenie spristupnenia

Prijimajuca strana méze poskytnat déverné informdcie, ak je takéto spristupnenie potrebné podla platnych zakonov alebo vladnych nariadeni
za predpokladu, Ze prijimajtca strana predtym informovala poskytujicu stranu o spristupneni e-mailom a zéroven pisomnym oznamenim a
prijala primerané a zakonné opatrenia s ciefom zabranit spristupneniu a minimalizovat jeho rozsah.
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7.5. Osobitné povolenia spristupnenia

Za Ucelom poskytovania svojich sluZieb na zéklade tejto zmluvy a na umoZnenie rychleho a bezproblémového nastupu a adaptdcie novych
pouZivatelov poZaduju obcas odosielatelia od poskytovatela sluZieb odoslanie Udajov zdkaznika odosielatelom. Poskytovatel sluZieb moze
okrem iného poskytovat tieto iné ako osobné udaje:

3 datum, odkedy zdkaznik pouziva platformu

3 ktoru verziu tejto zmluvy zdkaznik uzavrel

. ktoré moduly zdkaznik vyuziva

3 ktoré rozhrania zdkaznik ma s poskytovatelom sluZieb

o stav zaradenia zdkaznika

. typ Skoleni, ktoré zdkaznik dostal od poskytovatela sluzieb

. pocet zariadeni pouzitych na Ucely Visibility Services

. informacie o krokoch, ktoré zdkaznik prijima na implementaciu Visibility Services (napr. organizacia internych skoleni s vodi¢om)
. ak zdkaznik aktivne pouZiva Visibility Services.

7.6. Pokracujuca platnost a nahrada

Ustanovenia 7 (Dévernost) zostanu v platnosti aj po vypovedani tejto zmluvy, a to 5 rokov od datumu nadobudnutia G&innosti vypovedania
tejto zmluvy.

7.7.  Odosielanie udajov a informacii

Ak zdkaznik vystupuje ako odosielatel na platforme a preto pouziva funkciu ,iastkového pridelenia®, musi zaistit zdkaznik svoje opravnenie
na odosielanie udajov/informacii z platformy Ciastkovému prepravcovi/subdodavatelovi. Ak na to zdkaznik nema opravnenie, zdkaznik je
povinny Udaje/informécie vymazat/upravit.

8.  Zaruka. Chyby softvéru

Poskytovatel sluZieb ruci za to, ze sluZby je mozné pouzivat v stlade s ustanoveniami tejto zmluvy. Naroky z nedostatkov su v pripade mensich
alebo nepodstatnych odchylok od dohodnutych alebo predpokladanych charakteristik vylicené, rovnako tak aj v pripade, ak déjde len k
nepatrnému zhorseniu uzivania. Opisy produktu sa nepovazuju za zarucené, pokym nie je pisomne dohodnuté inak. Za nedostatok sa
nepovazuje predovsetkym zhorsenie funkénosti, ak je dosledkom nedostatkov hardvéru, poveternostnych podmienok, nespravnej prevadzky,
chybnych udajov alebo inych okolnosti pochadzajucich z oblasti nebezpecenstva, ktoré znasa zdkaznik.

8.1. Chyby softvéru

8.1.1 NAapravné opatrenia

(a) Poskytovatel sluZieb opravi nedostatky softvéru na zaklade svojho uvazenia poskytnutim novej verzie platformy alebo uvedenim
primeranych spdsobov, ako predist désledkom nedostatkov.

(b) Nedostatky musia byt oznamené pisomne alebo prostrednictvom e-mailu s uvedenim zrozumitelného opisu priznakov chyby. Ak
je to mozné, k oznameniu musia byt priloZzené pisomné zaznamy, fyzické kdpie alebo iné dokumenty preukazujice nedostatky.

(c) Oznamenie o nedostatku by malo umoznit poskytovatelovi sluZieb reprodukciu chyby.

(d) Poskytovatel sluZieb je opravneny odmietnut odstranenie nedostatkov, pokym dohodnuté poplatky uhradené zdkaznikom
poskytovatelovi SluZieb su nizsie ako ekonomicka hodnota nedostatku.

8.1.2 Preskimanie

(a) Ak pri¢ina nedostatku nie je zdkaznikovi zrejma, poskytovatel sluZieb preskiima jej pricinu.

(b) Poskytovatel sluZieb je opravneny pozadovat kompenzaciu za takéto preskiimanie, a to na zaklade svojej hodinovej sadzby platnej
v Case preskimania, ak poskytovatel sluZieb nenesie zodpovednost za nedostatok, najma v pripade, ak je nedostatok désledkom
pouzivania nevhodného hardvéru, ¢i externe ziskanych komponentov zdkaznikom, pripadne zasahovanim zdkaznika.

(c) Poskytovatel sluZieb je opravneny pozadovat kompenzaciu za takéto preskimanie, a to na zéklade svojej ¢asovej a vecnej sadzby
platnej v Case preskiimania, ak nedostatok neexistuje a zdkaznik ho prinajmensom z nedbanlivosti nerozpoznal pri nahlasovani
nedostatku.
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8.2. Neopravnené Upravy

(a) V pripade, Ze doslo k akymkolvek Gpravdm sluzieb a/alebo platformy zdkaznikom alebo [ubovolnou tretou stranou konajlcou v
jeho mene, vsetky zarucné naroky su vylicené, pokym zdkaznik nepreukaze, Ze takato Uprava nemala Ziadny vplyv na nedostatok.

(b) Poskytovatel sluZieb nenesie zodpovednost za Ziadne nedostatky, ktoré boli spésobené nespravnym pouzivanim alebo
nespravnou prevadzkou zo strany zdkaznika, pripadne pouZitim nevhodnych prevadzkovych prostriedkov (napr. pouZitim
nepodporovaného hardvéru alebo operacnych systémov).

8.3. Dohodnuty vykon

(a) Poskytovatel sluZieb nie je zmluvnou stranou v pripade zmllv uzavretych medzi zdkaznikom a inymi pouZivatelmi. Poskytovatel
sluZieb neruci za to, Ze po kaZzdej predloZenej ponuke bude aj zodpovedajuci dopyt a ani za to, Ze medzi zdkaznikom a inym
pouZivatelom déjde k uzatvoreniu zmluvy.

(b) Poskytovatel sluZieb nenesie Ziadnu zodpovednost za poskytnutie plnenia zmluvne dohodnutého medzi zdkaznikom a inymi
pouZivatelmi, ako ani za poskytnutie odmeny.

8.4.  Presnost a spravnost

(a) Poskytovatel sluZieb nenesie Ziadnu zodpovednost za presnost a spravnost informaécii, ktoré zdkaznik alebo ini pouZivatelia zadaju
a/alebo poskytnu pri pouzivani platformy.

(b) Poskytovatel sluZieb nesie vyluéni zodpovednost za presny vypoclet vysledkov na zaklade poskytnutych informacii, ako aj za
spravny prenos dat.

8.5.  Spolahlivost pouZivatelov

Poskytovatel sluZieb neposkytuje Ziadne zaruky, pokial ide o ostatnych pouZivatelov.
8.6. Poskytovanie sluZieb tretimi stranami

8.6.1 Udaje a odkazy

Poskytovatel sluZieb prepdja, pripadne ponuka sluziby servisnych partnerov (dalej ako iné sluZby) zdkaznikovi na webovej stranke
poskytovatela sluZieb alebo inak prostrednictvom sluZieb na spristupriovanie obsahu, produktov a/alebo sluZieb zdkaznikovi. Tito servisni
partneri m6zu mat svoje vlastné podmienky pouzivatela, ako aj ochranu sikromia a pouzivanie tychto inych sluZieb zékaznikom sa bude riadit
a bude predmetom takychto podmienok a ochrany sukromia. Pre pripady, u ktorych doslo k poskytnutiu priameho prepojenia na iné sluzby,
poskytovatel sluZieb neruéi, neschvaluje alebo nepodporuje tieto iné sluZby a nenesie zodpovednost za pripadné skody, ¢i iné problémy
vyplyvajuce z vyuzivania tychto inych sluZieb zdkaznikom, nakolko to nie je v moci poskytovatela sluZieb. Zdkaznik uznava, ze poskytovatel
sluZieb smie povolit servisnym partnerom pristup k Udajom zdkaznika v savislosti so sluZzbami ako to poZaduje vzajomna operativna suc¢innost
inych sluZieb so sluZzbami. Zdkaznik vyhlasuje a ruci za to, Ze pouzitie akejkolvek inej sluzby zdkaznikom zaroven predstavuje nezavisly suhlas
zdkaznika servisnym partnerom k pristupu a pouzitiu Udajov zdkaznika.

8.6.2 Strata udajov

Zodpovednost za stratu Udajov je obmedzena na obvyklé naklady na obnovu, ktoré by vznikli v pripade vyhotovenia obvyklych primeranych
zéloznych kopii zdkaznikom. Povinnost zdkaznika zmiernit $kodu zostava nedotknuta.

9. Sulad

(a) Obidve strany budi dodrZiavat a zabezpecia, aby aj ich zastupujlci zamestnanci alebo zastupcovia, ktori plnia povinnosti podla
tejto zmluvy alebo pouzivaju platformu a sluZby dodrziavali vietky platné zakony, nariadenia, vyhlasky, pravidla a normy a budu
postupovat podla S$tandardného kdédexu spravania poskytovatela sluZieb, ktory je dostupny na adrese
https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-Business-Conduct-and-Ethics-US-English-
en_US.pdf.

(b) V zaujme etického a bezihonného vykondvania obchodnych ¢innosti budu obidve strany dodrziavat predovsetkym vsetky platné
zékony v nasledujucich oblastiach: ludské prava, bezpeénost a ochrana zdravia pri praci, boj proti Uplatkarstvu a korupcii,
hospodarska sutaz a ochrana hospodarskej sutaze a zakony o Zivotnom prostredi.

(c) V suvislosti s uzavretim tejto zmluvy a akychkolvek dodatkovych dohéd pri plneni svojich povinnosti podla tejto zmluvy a pri
pouzivani platformy a sluzieb zdkaznik suhlasi s dodrziavanim vSetkych platnych protikorupénych zdkonov okrem iného vratane
amerického zakona o zahraniénych korupcnych praktikach z roku 1977 v platnom zneni a britského zakona o Uplatkarstve z roku
2010 a jeho pripadnych zmien.

(d) Pocas platnosti tejto zmluvy v suvislosti s akoukolvek zmluvou alebo obchodnym vztahom, o ktory poziadal, ktory zamysla uzavriet
alebo ktory uzavrel s pouzitim sluZieb, ako aj v suvislosti s pouZzivanim platformy a sluZieb,
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(f)
(g)

(h)

(i)

(i)

(k)

()

. zdkaznik nesmie poskytovat, ponukat, slubovat alebo povolovat platbu alebo poskytovanie akychkolvek periazi,
poplatkov, provizii, a nesmie to povolit Ziadnemu zo svojich opravnenych pouZivatelov alebo zastupcov, odmenu alebo
akykolvek iny cenny predmet akémukolvek Statnemu dradnikovi alebo v jeho prospech s cielom ovplyvnit konanie
alebo rozhodnutie v rozpore s jeho zakonnymi povinnostami a platnymi pravnymi predpismi na Ucely ziskania alebo
udrzania obchodu alebo na Ucely zabezpecenia neprimeranej vyhody alebo vytvorenia konfliktu zaujmov (spolo¢ne
podpldcanie);

. zdkaznik nesmie priamo ani nepriamo ponukat alebo slubovat Ziadnej osobe, ani pozadovat alebo prijimat od Ziadnej
osoby Ziadne osobné alebo neprimerané finanéné alebo iné vyhody, ktoré by mohli ovplyvnit rozhodovanie zdkaznika,
inej osoby alebo vytvorit konflikt zaujmov oklamat alebo zavadzat inych zakaznikov, riaditefov, veducich pracovnikov,
zamestnancov, konzultantov alebo zastupcov zdkaznika s imyslom zbavit ich nejakého zékonného prava.

Zdkaznik je povinny bezodkladne informovat poskytovatela sluZieb v pripade, Ze sa dozvie alebo méa dévodné podozrenie, Ze
akakolvek osoba pod kontrolou alebo v partnerstve so zdkaznikom sa dopusta alebo sa pokusa dopustit akéhokolvek ¢inu
podpldcania alebo ho podporuje v suvislosti s pouzivanim platformy a sluZieb.

Obidve strany budd dodrZiavat prislusné zakony o hospodarskej sutazi a boji proti monopolom.

Ak nie je uvedené inak, tieto zakony zakazuju konkurenénym subjektom diskutovat alebo sa dohadovat o trhoch (napr. o prideleni
segmentov v ramci priemyselnych odvetvi, Uzemi, produktov a sluZieb), podmienkach, cenach, obchodnych stratégiach a
¢innostiach (napr. o koordinovani postupov, Ucéasti v ponukovych konaniach, urcovani cien, cenovej diskriminacii).

Zdkazniknesmie uzatvorit Ziadnu (pisomnu ani verbalnu) zmluvu alebo sa zapajat do ¢innosti inych foriem, ktorych predmetom
alebo désledkom je prevencia alebo obmedzenie hospodarskej sutaze a/alebo ktoré porusuju platné zakony o hospodarskej sutazi
a spravodlivom obchode. Zdkaznik by sa mal navyse zdrzat Gasti na zmluvach alebo spolo¢nych postupoch, ktoré porusuju zakony
boja proti monopolom alebo zakony proti bojkotu, ¢i uz vo svoj prospech alebo v prospech tretich stran.

Zdkaznik neziskava nekalé vyhody prostrednictvom dominantného postavenia na trhu, manipuldcie, zatajovania alebo
skreslovania podstatnych skutocnosti, zneuZivania dévernych alebo privilegovanych informacii alebo podobnych praktik.

To isté plati aj o vymene citlivych informacii z konkuren¢ného hladiska, t. j. vietkych informacii, ktoré nie st verejné a ktoré by
konkurent alebo dodavatel mohol pouZit na ponukanie sluzby alebo prijimanie rozhodnuti o vyrobe, cenach alebo marketingu,
okrem iného aj informdcii suvisiacich s nakladmi, kapacitou, distriblciou, marketingom, dodavkami, oblastami trhu, vztahmi so
zakaznikmi, podmienkami obchodovania s konkrétnym zdkaznikom a aktualnymi a budicimi cenami, ponukami alebo cennikmi.

Zdkaznik prijme komercéne primerané opatrenia na zabezpecenie dodrZiavania platnych nariadeni na boj proti terorizmu a inych
vnutrostatnych a medzindrodnych pravidiel tykajlcich sa embarga a kontroly obchodu.

Zdkaznik vyhlasuje a zarucuje, Ze sa na neho nevztahuju a pocas platnosti tejto zmluvy sa nafiho nebudu vztahovat Ziadne
obmedzenia tykajlce sa vyvozu tovaru alebo technoldgii, ktoré sa vztahuju na jeho pouzivanie platformy a sluZieb.

Obe strany sa zavazuju, Ze pri poskytovani a vyuZivani sluZieb budd vykondvat vietky ¢innosti v prisnom sulade so vsetkymi
ustanoveniami vSetkych obchodnych, colnych, dovoznych a vyvoznych a sankénych a inych slvisiacich a podobnych zakonov,
predpisov, poZiadaviek a obmedzeni, ktoré sa uplatriuju podla zakonov prislusnych Uzemi a akejkolvek inej jurisdikcie, ktora sa
vztahuje na vykondvanu ¢innost, ako su:

. zakony o kontrole vyvozu, platné obchodné sankcie a obchodné embarga, zakony, ktoré upravuju tovar dvojakého
pouzitia;
. zakaz obchodovania so stranami, ktorym bolo obchodovanie zakdzané alebo obmedzené, t. j. Ziadny subjekt pravnej

skupiny, jeho riaditelia, zamestnanci a/alebo subdodavatelia sa nenachadzajui na Ziadnom zozname sledovanych
a/alebo sankénych subjektov vydanom vlddnymi organmi OSN, EU, Spojeného krélovstva a/alebo USA (spolo¢ne
zoznamy sankcii a sledovanych subjektov).

Zdkaznik je povinny bezodkladne pisomne alebo e-mailom informovat poskytovatela sluZieb v pripade, Ze sa zdkaznik alebo
ktorykolvek z jeho pouZivatelov alebo protistrana akejkolvek zmluvy, ktord sa pldnuje alebo uzatvédra s pouzitim platformy a
sluZieb, dostane na akykolvek sankény zoznam.

10. Odskodnenie

10.1.

(a)

(b)
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Odskodnenie zo strany zdkaznika

Zdkaznik nesie zodpovednost za vSetky naroky tretich strdn na ndhradu $kody spésobenej takymto tretim strandm v suvislosti s
pouzivanim platformy zdkaznikom.

Zdkaznik suhlasi s tym, Ze odskodni, obhaji, oslobodi a zbavi poskytovatela sluZieb a vietkych servisnych partnerov, poskytovatelov
licencii, pridruzené spolo¢nosti, dodavatelov, veducich pracovnikov, riaditelov, zamestnancov, zastupcov a sprostredkovatelov
zodpovednosti za vietky naroky tretich strdn, skody (skutotné a/alebo nasledné), Zaloby, konania, poZiadavky, straty, povinnosti,
ndaklady a vydavky (vratane primeranych sudnych poplatkov), ktoré poskytovatel sluZieb utrpel alebo ktoré mu primerane vznikli
v désledku alebo v suvislosti s:

. nedbanlivym konanim, opomenutim alebo umyselnym konanim zdkaznika;
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3 porusenim tejto zmluvy zo strany zakaznika; a/alebo
. porusenim zakona zo strany zdkaznika, okrem iného vratane zdkonov o ochrane Udajov alebo prav akejkolvek tretej
strany.
(c) V pripade, Ze bude poskytovatel sluZieb pozadovat odskodnenie od zdkaznika podla ustanovenia 10 (Odskodnenie), poskytovatel

sluZieb bude zdkaznika promptne informovat pisomne alebo prostrednictvom e-mailu.

(d) Poskytovatel sluZieb je v takom pripade opravneny uréit pravneho poradcu, ktory bude riadit pripadné konanie potrebné na
ochranu svojich prav, a zéroveri pozadovat nahradu suvisiacich nakladov.

10.2. Odskodnenie zo strany poskytovatel sluZieb

(a) Poskytovatel sluZieb odskodni zdkaznika vo vztahu k ndrokom tretich strdn vyplyvajicim z poruSenia ich prav dusevného
vlastnictva, ku ktorému doslo prostrednictvom pouzivania sluZieb zo strany zdkaznika, a to v rozsahu uvedenom v Casti
,Zodpovednost”.

(b) Zdkaznik bude poskytovatela sluZieb o takomto naroku promptne pisomne informovat sibezne s e-mailovym upozornenim.
Zdkaznik zaroven poskytne poskytovatelovi sluZieb informécie, primerand pomoc, ako aj vyluénud pravomoc s ciefom obhdjit alebo
uspokojit takyto narok.

(c) Poskytovatel sluZieb moze podla svojho vlastného uvazenia
(i) zabezpedit pre zdkaznika pravo pokracovat v pouZivani sluZieb,
(ii) nahradit alebo upravit sluZby takym spdsobom, aby nedochéadzalo k porusovaniu prav,
(iii) pripadne moze ukonit poskytovanie sluZieb a nahradit zdkaznikovi s tym spojené primerané vydavky.

10.3. Ziadna povinnost

(a) Ak zdkaznik vyriesi spor s tretou stranou bez predchadzajliceho pisomného suhlasu poskytovatela sluZieb, poskytovatel sluzieb
nie je povinny odskodnit zdkaznika v stlade s ustanoveniami 10.2 (Odskodnenie zo strany poskytovatel sluZieb).

(b) Poskytovatel sluZieb nebude povinny odskodnit zdkaznika, ak bude poru$enie zaloZené na neopravnenom upravovani sluZieb zo
strany zdkaznika alebo nejakej tretej strany v mene zdkaznika alebo na pouzivani sluZieb v kombinacii s hardvérom, softvérom
alebo materidlom, s ktorym poskytovatel sluZieb nesuhlasil, ak zdkaznik nepreukaze, Ze takéto upravovanie alebo pouZivanie
nemalo vplyv na uplatfiované naroky tykajuce sa porusenia prav.

11. Odkazy

Poskytovatel sluZieb je opravneny pouzivat nazov zdkaznika, ako aj logo zdkaznika na referen¢né ucely v externej komunikacii a obchodnych
materialoch, najma na webovej stranke poskytovatela sluZieb, domovskej strdnke a jeho oficidlnych kandloch socidlnych médii, v cielenych
e-mailovych kampaniach, ako aj v zlozkach a broZurach, na webovych strankach. Tymto zdkaznik udeluje poskytovatelovi sluZieb jednoduché,
prevoditelné a odvolatelné pravo pouzivat jeho nazov a logo. Pripadné dalsie pouzitie bude vopred dohodnuté so zdkaznikom.

12. Interpretacia

Ak je niektoré ustanovenie tejto zmluvy Ciasto¢ne alebo ako celok neplatné alebo sa neplatnym stane, nebude to mat vplyv na platnost
ostatnych ustanoveni.

13. Postupenie

Zdkaznik nie je opravneny postupit Ziadne zo svojich prav a povinnosti vyplyvajlcich z tejto zmluvy bez predchadzajiceho pisomného sihlasu
poskytovatela sluZieb, okrem pripadu, ked'je prislusny narok pefiaznym narokom.

14. Vyhlasenia

(a) Obe strany poskytnu vSetky zo zakona relevantné vyhldsenia suvisiace s touto zmluvou pisomne alebo e-mailom.

(b) Zdkaznik bude udrziavat svoje kontaktné tdaje v aktualnom stave a bude poskytovatela sluZieb bez omeskania informovat o
vSetkych zmendch.

15. Vyssia moc

S vynimkou platobnych zévazkov nebude Ziadna zo strdn zodpovedna za nesplnenie tejto zmluvy v rozsahu, v akom je plnenie znemoznené,
oneskorené alebo stazené pri¢inami mimo jej primeranej kontroly, medzi ktoré patria bez obmedzenia (i) poruchy v sieti alebo infrastruktire
poskytovatela bezdrétovych sluZieb; (ii) poruchy, zmeny, Gpravy alebo modifikacie vasich sietovych zariadeni, zariadeni alebo softvéru; (iii)
zneuzitie alebo poskodenie platformy. Oneskorenia alebo zlyhania, ktoré su ospravedlnené podla tohto odseku, budd mat za nasledok
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automatické predizenie lehdt na plnenie o obdobie rovnajlice sa trvaniu udalosti, ktoré takéto oneskorenie alebo zlyhanie ospraved|fiuju.
Ziadne takéto ospravedinené oneskorenie alebo zlyhanie nebude predstavovat neplnenie alebo, s vynimkou rozsahu, v akom je stvisiaca
povinnost plnenia nelplna alebo nesplnend, nebude dévodom na spochybnenie alebo zadrzanie sum splatnych podla tejto zmluvy za
predpokladu, Ze strana, ktorej plnenie je oneskorené alebo pozastavené, vynalozi komeréne primerané Usilie, aby ¢o najskor obnovila pinenie
svojich povinnosti podla tejto zmluvy.

16.
(a)

(b)

17.
(a)

(b)

18.

Zmeny

Poskytovatel sluZieb je opravneny vykondvat zmeny tejto zmluvy, ako aj ostatnych podmienok, ak sa takéto zmeny stanu
nevyhnutnymi z dévodu nového technologického vyvoja, zmien v pravnych predpisoch, rozsirenia sluZieb alebo inych
porovnatelne zavaznych dévodov. Ak nejaka zmena podstatnym spdsobom narusi zmluvnud rovnovahu medzi stranami, takato
zmena nenadobudne G¢innost.

Poskytovatel sluZieb bude zdkaznika pisomne informovat najmenej 45 dni (aj e-mailom alebo okamzitou spravou na platforme)
pred nadobudnutim ucinnosti zmien.

Zmeny sa povazuju za schvalené zo strany zdkaznika, ak zdkaznik nebude pisomne alebo e-mailom alebo prostrednictvom
platformy namietat do 4 tyzdriov od prijatia oznamenia od poskytovatela sluZieb. Tento désledok bude vyslovne uvedeny v
oznameni. Ak zdkaznik bude voli zmenam namietat, obidve zmluvné strany mdzu vypovedat tito zmluvu, ale len pod
podmienkou, Ze vypoved nadobudne uéinnost najneskor k datumu Gcinnosti prislusného ozndmenia.

Celd zmluva

Tato zmluva predstavuje Uplnt dohodu medzi stranami a nahradza vietky predchadzajuce rokovania, vyhlasenia a dohody, ¢i uz
pisomné alebo Ustne, vztahujuce sa k tejto zmluve.

Poskytovatel sluZieb neuznava Ziadne odchylné alebo dodato¢né podmienky stanovené zdkaznikom.

Zavazna verzia

V pripade nezrovnalosti medzi anglickou a preloZenou verziou bude mat prednost anglickd verzia.

TRANSPORE('N Bezpecnostna klasifikdcia: Chranené
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Priloha: Vseobecné zmluvné podmienky
Specifické pre spolocnost Transporeon GmbH

1. Definicie
Uradnik pre ochranu Uradnika pre ochranu osobnych tidajov mozno kontaktovat postou pod heslom ,,Data Protection Officer”
osobnych udajov na vyssie uvedenej adrese alebo e-mailom na adresu transporeon_dataprotection@trimble.com
Dotknutd osoba Akakolvek identifikovand alebo identifikovatelnd fyzickd osoba
Vzorové dolozky EU Vykonavacie rozhodnutie Komisie (EU) 2021/914 zo 4. jina 2021 o vzorovych dolozkach EU pre prenos

osobnych tdajov do tretich krajin podla nariadenia Eurépskeho parlamentu a Rady (EU) 2016/679 —
MODUL JEDEN: Prenos od prevadzkovatela k prevadzkovatelovi

2. Podmienky

2.1. Zodpovednost
2,11 Vseobecné
(a) Pokym v nej a nasledovnych ustanoveniach nie je uvedené inak, poskytovatel sluZieb nesie zodpovednost v stlade s prislusnymi

zakonnymi ustanoveniami upravujdcimi porusenie zmluvnych a mimozmluvnych povinnosti.

(b) Poskytovatel sluZieb nesie zodpovednost za Sskody — bez ohladu na pravny dévod ich vzniku — v pripade imyselného konania a
hrubej nedbanlivosti. V pripade lahkej nedbanlivosti poskytovatel sluZieb nesie zodpovednost iba za skody vzniknuté v désledku
podstatného porusenia zmluvnej povinnosti (t. j. tych povinnosti, ktorych spinenie je nevyhnutné za uc¢elom riadneho plnenia
zmluvy a v suvislosti s ktorymi je zdkaznik opravneny Uplne sa spoliehat na sluZby). V takomto pripade je vSak zodpovednost
poskytovatela sluZieb obmedzena len na Ghradu rozumne predvidatelnych $kod, ktoré obvykle vznikaju.

(c) Toto obmedzenie zodpovednosti neplati na skody spésobené ujmou na Zivote, tele alebo zdravi.

(d) Zdkaznik si uvedomuje, Ze poskytovatel sluZieb nevytvoril a/alebo neskontroloval Udaje prenasané prostrednictvom platformy. Z
tohto dévodu poskytovatel sluZieb nenesie zodpovednost za takéto Udaje, ani za ich zdkonnost, Uplnost, presnost alebo
aktualnost, pricom poskytovatel sluZieb nenesie ani zodpovednost za Ziadne prava dusevného vlastnictva tretej strany.
Poskytovatel sluZieb nenesie zodpovednost za $kody, ktoré vznikni v doésledku uloZenia alebo iného pouzivania
neskontrolovanych Skodlivych idajov prostrednictvom platformy. Tym nie je Ziadnym spdsobom dotknutd zodpovednost podla
§§7 a nasl. Zakona o telekomunikaénych médiach (Telemediengesetz, ,TMG*).

(e) Obmedzenia zodpovednosti uvedené vyssie neplatia, ak poskytovatel sluZieb tmyselne neoznamil nedostatok alebo ak prevezme
zédruku za stav sluZieb. To isté bude platit aj v pripade narokov zdkaznika podla Zakona o zodpovednosti za produkt
(Produkthaftungsgesetz), ak je to vhodné.

(f) V rozsahu, v akom je zodpovednost poskytovatela sluZieb za $kody vyli¢ena alebo obmedzend, to plati aj vo vztahu k osobnej
zodpovednosti za Skody jej zastupcov, zamestnancov a inych zéstupcov.

2.1.2 Udaje a odkazy

Poskytovatel sluZieb prepdja, pripadne ponuka sluzby servisnych partnerov (dalej ako iné sluzby) zakaznikovi na webovej stranke
poskytovatela sluZieb alebo inak prostrednictvom sluZieb na spristupriovanie obsahu, produktov a/alebo sluZieb zdkaznikovi. Tito servisni
partneri mézu mat svoje vlastné vieobecné zmluvné podmienky pouzivania, ako aj ochranu stkromia a pouZivanie tychto inych sluZieb
zdkaznikom sa bude riadit a bude predmetom takychto vieobecnych zmluvnych podmienok a ochrany sikromia. Pre pripady, u ktorych doslo
k poskytnutiu priameho prepojenia na iné sluZby, poskytovatel sluZieb neruci, neschvaluje alebo nepodporuje tieto iné sluzby a nenesie
zodpovednost za pripadné Skody, ¢i iné problémy vyplyvajice z vyuZivania tychto inych sluZieb zdkaznikom, nakolko to nie je v moci
poskytovatela sluZieb. Zdkaznik uznéva, Ze poskytovatel sluZieb smie povolit servisnym partnerom pristup k Gdajom zdkaznika v savislosti so
sluzbami, ako to poZaduje vzajomna operativna suéinnost inych sluZieb so sluzbami. Zdkaznik vyhlasuje a rudi za to, Ze pouZitie akejkolvek
inej sluZby zdkaznikom zéroven predstavuje nezavisly suhlas zdkaznika servisnym partnerom k pristupu a pouZitiu Udajov zdkaznika.

2.13 Strata udajov

Zodpovednost za stratu Udajov je obmedzena na obvyklé naklady na obnovu, ktoré by vznikli v pripade vyhotovenia obvyklych primeranych
zéloznych kopii zdkaznikom. Povinnost zdkaznika zmiernit $kodu zostava nedotknuta.

TRANSPORE(N Bezpecnostna klasifikacia: Chranené 1
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2.1.4

Ziadna objektivna zodpovednost

Tymto sa vylucuje akdkolvek objektivna zodpovednost poskytovatela sluZieb za nedostatky existujlce v ¢ase uzatvorenia zmluvy v zmysle
zakonnych ustanoveni o prenajme (§536a Obcianskeho zakonnika (Burgerliches Gesetzbuch, dalej BGB)). Ustanovenie §536a ods. 2 vety 1 a
2 BGB zostava nedotknuté.

2.2,

2.2.1

2.2.1.1

Ochrana udajov

Spracuvanie osobnych tdajov

Sulad s predpismi

Poskytovatel sluZieb a zdkaznik musia dodrZiavat vietky zakony a nariadenia platné v ramci prislusnej jurisdikcie, ktoré sa tykaju ochrany
udajov, pripadne pouZitia alebo spractvania osobnych tdajov.

2.2.1.2

(a)

(b)

(c)

(d)

2.2.2.2
(a)

(b)

Spracuvanie osobnych tdajov

S vynimkou Visibility Services uréuje poskytovatel sluZieb Ucely a prostriedky spractivania osobnych Udajov v rozsahu sluZieb
poskytovanych podla tejto zmluvy, a tym kona ako nezavisly prevadzkovatel.

Podrobnosti o spractvani osobnych Gdajov (Zasady ochrany osobnych tdajov) ndjdete v pate prihlasovacej stranky platformy
alebo online na adrese https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf

Poskytovatel sluZieb v mene zdkaznika spraciva osobné Udaje vodic¢ov v rdmci Visibility Services, a to predovsetkym

. Udaje o polohe (napr. GPS polohe)
. Evidencné Cislo vozidla

Tieto Udaje sa spractvaju okrem iného na zvysenie transparentnosti procesu prepravy. Zahfia to aj odhad oneskoreni, meranie
prepravnych tras a optimalizaciu predpovedanych prepravnych ¢asov (= vypocty ,,ETA). Zmluva o spractvani udajov v sulade so
$tandardnymi zmluvnymi dolozkami medzi prevadzkovatelmi a sprostredkovatefmi v EU/EHP a uverejnend pod:
https://www.transporeon.com/en/system/dpa upravuje ¢innosti spractvania uvedené v bode 2.2.1.2 pism. c) (Spractivanie
osobnych tdajov) a je su¢astou tejto zmluvy formou odkazu.

Zdkaznik ako prevadzkovatel na uéely uvedené v bode 2.2.1.2 pism. c) (Spractivanie osobnych tidajov) nesie zodpovednost najma
za informovanie dotknutych oséb podla ¢l. 13 a ¢l. 14 GDPR o spracuvani ich osobnych tdajov na ucely tejto zmluvy. Poskytovatel
sluZieb v snahe pomdct zdkaznikovi zhrnul podrobnosti o spracivani osobnych tdajov vodi¢ov (Zdsady ochrany osobnych tdajov
— najma pre vodi¢ov) ako dotknutych oséb na stranke: https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

V pripade poufZitia prostrednictvom aplikacie Transporeon Trucker sa Gdaje spractvaju v sulade s ¢l. 6 ods. 1 pism. a) GDPR, ak na
to prislusny vodi¢ udelil svoj vyslovny suhlas. Poskytovatel sluzieb pdsobi ako nezavisly prevadzkovatel vo vztahu k Transporeon
Trucker.

Povinnosti podl'a zdkona o ochrane udajov

Poskytovanie osobnych tudajov

Zdkaznik poskytne poskytovatelovi sluZieb osobné Udaje potrebné na poskytovanie sluZieb podla tejto zmluvy. Patria sem najma
osobné Udaje uvedené v Zasadach ochrany osobnych Udajov (pozrite si ustanovenie 2.2.1.2 (b) (Spractivanie osobnych tidajov)).

Udaje mozu byt poskytnuté bud’ priamo zdkaznikom, alebo dotknutd osoba na podnet zdkaznika.

Zdkaznik zabezpedi, aby boli takéto poskytnuté osobné (daje obmedzené na pozadované minimum (zasada minimalizacie
udajov).

Informacie o dotknutych osobach

Zdkaznik poskytne vsetkym dotknutym osobdm, ktorych osobné Uidaje sa prenasaju poskytovatelovi sluZieb, komplexné a spravne
informdcie podla ¢l. 13 a ¢l. 14 GDPR na Ucely tejto zmluvy v struénej, transparentnej, zrozumitelnej a lahko dostupnej forme
jasnym a jednoduchym Stylom vyjadrenia.

Zdkaznik informuje dotknuté osoby o ich pravach podla kapitoly Ill GDPR. Medzi takéto prava patri najma pravo na pristup, pravo
na opravu, pravo na obmedzenie spracuvania a pravo namietat.

Tieto informaéné povinnosti moze zdkaznik splnit — ak ich eSte dotknutd osoba nepozna — poskytnutim Zasad ochrany osobnych
udajov (pozrite si ustanovenie 2.2.1.2 (b) (Spractivanie osobnych tdajov)) od poskytovatela sluZieb.

TRANSPORE(N Bezpecnostna klasifikacia: Chranené 2
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2223
(@)

(b)

23.
(a)

(c)
(d)

Zakonné spracuvanie

Zdkaznik zarucuje, Ze vSetky osobné Udaje, ktoré poskytne priamo zdkaznik alebo dotknuté osoby na podnet zdkaznika, moze
zdkonne spracuvat poskytovatel sluZieb, miestne dcérske spolocnosti a servisni partneri na Uéely tejto zmluvy.

Zdkaznik nepouziva tieto osobné Udaje na sledovanie spravania alebo vykonnosti dotknutych oséb, pokial to nie je povolené
zavaznymi pravnymi predpismi, kolektivnymi zmluvami alebo pracovnymi zmluvami, a to len v takom rozsahu, v akom je to
povolené.

Prislu$nost siidov a rozhodné pravo

Tato zmluva sa vyklada a riadi vyluéne podla hmotnopravnych predpisov Nemecka. Dohovor OSN o zmluvach o medzinarodne;j
kape tovaru (CISGN) je vyluceny.

Miestom prislusnosti sidov v pripade pravnych sporov je Ulm, Nemecko.
Poskytovatel sluZieb si ponechava pravo na podévanie zaléb na zdkaznika na prislusnom vieobecnom mieste sidnej prislusnosti.

Miestom plnenia pre dodanie a Ghradu sluZieb je sidlo poskytovatela sluZieb, Nemecko.
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General terms and conditions

Definitions
Access Data

Affiliate

Availability Description

Carrier

Confidential Information

Contact Data

Customer Data

Disclosing Party

Effective Date

Establishment

Goods Recipient
In-House System

Intellectual Property

Local Subsidiaries

Platform

Platform Usage Guidelines

Receiving Party

Service Partner

Services

TRANSPOREON

Customer number, User name or e-mail address and password

Any legal entity that directly or indirectly controls, is controlled by or is under common control with
another party; for these purposes, “control” means ownership of more than 50% of shares or being
entitled to appoint the board of directors of a legal entity

Description of availability and performance parameters of Platform and other service level Services

A company that receives a transport order from a Shipper and is responsible for carrying it out; Carrier
includes, but is not limited to, a supplier (hereinafter Supplier) from which Shipper orders the goods or a
logistics provider of Shipper or any other party to which Carrier subcontracts the transport order by
forwarding the transport order via Platform

Non-public information in any form provided to Receiving Party by Disclosing Party, including but not
limited to Access Data, data stored on Platform, data relating to other companies, orders and offers, trade
and industrial secrets, processes, Intellectual Property, financial or operational information, price or
product information or related documentation

Company name, address, invoicing address, VAT No. as well as authorised signatory including name,
surname, e-mail address and job title

All data of Customer stored on Platform or generated on the basis of Platform, in particular data in
connection with Customer’s transports (e.g. transports, routes, transport routes, offers, prices, transport
documentation) and data on the use of Platform by Customer’s Users

Any Party disclosing Confidential Information

Date upon which this Agreement enters into force, given on the cover page of this Agreement

A branch, agency or any other establishment of Customer that implies the effective and real exercise of
activity through stable arrangements

recipient of the goods that Carrier delivers according to the transport order of Shipper

ERP system (e.g. SAP ERP, JD Edwards)

Any patents, designs, models, drawings, copyrights, software and database rights, trademarks, know-
how, web domain names, company names and in general all rights of a same or similar nature, whether
registered or unregistered anywhere in the world including all extensions, reversions, revivals and

renewals thereof

Service Provider’s Affiliates which also could act as Service Provider depending on Services offered are
listed at https://legal.transporeon.com/transporeon_entities.pdf

Cloud-based communication and transaction platform enabling as well electronic transportation
procurement and freight cost management operated by Service Provider for commercial customers

(business to business)

A set of rules for the usage of Platform including security principles, conduct on Platform and user account
information

Any Party receiving Confidential Information
Any party acting as sub-contractor of Service Provider and which has been denominated in writing or by
other suitable means by Service Provider to Customer as “Service Partner” or listed at

https://legal.transporeon.com/transporeon_service_providers.pdf

Services and/or works provided by Service Provider

Security classification: Protected 1
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Shipper

System Requirements

Third Party
Transporeon Trucker

User

Visibility Services

TRANSPOREON

A producer, distributor or recipient of goods; company which orders services from Supplier

Technical requirements regarding hardware and software to be met by Customer’s systems in order to be
able to use Platform and Services, listed at http://www.transporeon.com/en/system-requirements

Any person or entity other than Customer or Service Provider
Transporeon Trucker for drivers; an application installed on mobile devices, provided by Service Provider

A natural person authorised by Customer and confirmed by Service Provider or Service Provider’s Affiliates,
who is allowed to access Platform by using Access Data assigned to this person

All Services offered on Platform that enable tracking status messages in connection with the execution of
the transport

Security classification: Protected 2
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Preamble

Customer desires to increase the efficiency of its logistics processes. For this purpose, Service Provider provides Customer with access to
Platform. In connection with the usage of Platform by Customer, Service Provider may also render IT services, including consultancy, project
management, customizing and support.

1. Contract conclusion

(a) This Agreement can be concluded in writing, via e-mail or online via the Registration centre of Service Provider. However, a
contract is not concluded until Service Provider accepts the registration. The online registration must be completed in full and
truthfully. Service Provider may request the authorised signatory of Customer to show suitable evidence of authority to represent
Customer. Service Provider reserves the right to refuse registration or to revoke or to delete such in case of misuse or if false
information is provided.

(b) For certain services, an activation of the Shipper is necessary to perform actions on the Platform. Furthermore, each Carrier may
opt for additional premium services and shall accept further conditions. In order to do so, Carrier shall conclude additional
agreement which sets out the terms of use of these additional premium services.

2. Security of Platform and Services

2.1.  Platform Usage Guidelines

(a) Customer will have access to Platform by way of its Access Data. Customer agrees to keep its Access Data confidential and to
restrict any unauthorised access to the account. Customer undertakes to change its password on a regular basis.

(b) Customer agrees to comply with the conditions stipulated in Platform Usage Guidelines which can be accessed at
https://www.transporeon.com/en/pug. Service Provider may update Platform Usage Guidelines from time to time in compliance
with the conditions specified in 16 (Changes). Customer shall make Platform Usage Guidelines available for each User of its
accounts. Customer remains responsible for all the activities that occur under each account that it has on Platform and for the
conduct of its Users.

(c) Customer may not circumvent Platform in order to avoid or reduce the payment of any fees.

2.2. Consequences for breach of Platform Usage Guidelines

(a) Service Provider may immediately block Customer’s access to Platform if Customer knowingly circumvents or attempts to
circumvent Platform. The same applies if Customer knowingly assists other Users in such circumvention.

(b) Service Provider reserves the right to block Customer’s access to Platform in case of any further infringement of Platform Usage
Guidelines and to delete or block Customer’s data infringing the provisions of this Agreement.

(c) In making the decision according to 2.2 (a)(Consequences for breach of Platform Usage Guidelines) and/or
2.2 (b) (Consequences for breach of Platform Usage Guidelines), Service Provider will take into account the legitimate interests
of Customer to a reasonable extent and will consider any indications that there is no fault on the part of Customer.

(d) If Customer culpably causes loss or damage to Service Provider by such circumvention or attempted circumvention, Customer
shall be liable for the damage resulting therefrom including all the fees that would have been due if Customer would not have
circumvented or attempted to circumvent Platform.

(e) Service Provider will inform Customer about blocking of its access and blocking or deletion of its data in writing or via e-mail.

(f) Service Provider is entitled to inform Shippers of Customer about an impending or actual blocking of Customer’s access to
Platform.

(g) Any further rights of Service Provider, such as those related to claiming damages, default delay and/or the right to terminate this

Agreement for good cause remain unaffected.

2.3. IT security by Service Provider

Service Provider maintains a certified information security management system (hereinafter ISMS) according to ISO/IEC 27001. ISMS is a
security framework to align information security objectives such as confidentiality, integrity and availability with business objectives of
provided services. ISMS includes security controls such as risk management, defined processes and responsibilities, compliance to applicable
laws, security in operations and audits.

2.4. Technical data transfer

The use of insecure data transmission routes, in particular, HTTP or FTP, can result in Third Parties accessing the transmitted data, reading
or changing these data. In order to prevent this risk, Service Provider offers secure data transmission routes, e.g. HTTPS, FTPS or AS2. If

TRANSPORE(N Security classification: Protected
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Customer nevertheless decides to use insecure transmission routes, Customer is solely responsible for any damages that may result
therefrom.

3. Rights of use

3.1. Platform access and usage rights

(a) Service Provider grants to Customer a right to access and use Platform strictly for the purpose and duration of this Agreement.
Service Provider may introduce new releases, versions, updates and upgrades of Platform from time to time. In this case, the
preceding sentence shall apply accordingly.

(b) Customer needs to match System Requirements to be able to access and use Platform. System Requirements may be updated
from time to time in compliance with the conditions specified in 16 (Changes).

(c) Customer undertakes to use Platform and Services solely for its own internal business purposes in accordance with this
Agreement.

(d) Customer shall not be entitled to provide Third Parties access to Platform, neither for payment of a fee nor free of charge.

(e) Any and all Intellectual Property owned by Service Provider prior to Effective Date shall remain the sole property of Service

Provider. Any and all Intellectual Property that results from, is obtained or developed in connection with this Agreement and the
provision of Services after Effective Date shall exclusively be owned by Service Provider.

(f) Customer confirms that it is entitled to fully represent its Affiliates and to establish the rights and obligations of its Affiliates under
this Agreement. Customer shall be liable for its Affiliates for all contractual obligations under this Agreement.
3.2. Anonymised use of Customer Data

(a) Customer hereby grants Service Provider the free, simple (non-exclusive), worldwide, temporally unlimited and irrevocable right
to store, process, link, evaluate, analyse, pass on, publish and economically exploit Customer Data in anonymised form (within
the meaning of 3.2 (c) (Anonymised use of Customer Data)) This granted right includes in particular the right to use and
commercially exploit the data for error correction as well as for the improvement of own or third-party products (including
services), for the development of new products, for benchmarks as well as for advertising, scientific or statistical purposes.

(b) The right of use granted is transferable and sub-licensable by Service Provider to Service Partners and Affiliates.

(c) Usage in anonymised form means that the data to be exploited is changed in such a way that it can no longer be related to (i) a
single natural person, in particular Users or employees of Customer, (ii) Customer, (iii) a Shipper or (iv) a Carrier, e.g. by
aggregation (summary). In order to determine whether a reference is possible, all means that are likely to be used by Service
Provider or a third party, according to general judgment, to directly or indirectly identify a reference object must be considered.

(d) Insofar as the use of Customer Data for the above-mentioned purposes does not serve to provide the contractual services and
represents a processing of personal data (in particular the process of anonymisation), Service Provider does not act as a processor
on behalf of Customer, but as an independent controller.

4. Modules and Services description

Customer can access the document which contains a detailed technical description and conditions for the usage of products, modules,
features and Services by clicking on https://www.transporeon.com/en/msd. Service Provider is entitled to update this document from time
to time in compliance with the conditions specified in 16 (Changes) provides Customer the possibility to access the updated document under
the above-mentioned link.

5. Service levels. Availability. Support. Remedies

5.1. Performance
Service Provider will perform Services taking into account the recognised rules of technology
(a) with promptness and diligence and in a workmanlike and professional manner and

(b) in accordance with all applicable service levels stipulated in Availability Description.

5.2. Availability; support; remedies

The availability of Platform, the support times and the remedies for failure to achieve the availability of Platform are defined in Availability
Description available at https://www.transporeon.com/en/avd and incorporated into this Agreement by reference. Service Provider will
update Availability Description from time to time in compliance with the conditions specified in 16 (Changes) and provide Customer the
possibility to access the updated document under the above-mentioned link. Please note that updates, upgrades, normal maintenance work
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which is necessary to keep the system up to date, or events such as intruders, unauthorised misuse of services, or regulatory requirements,
may result in temporary disruption of services.

6.
(a)

(b)

(c)

(d)

7.

Term and termination

Customer may terminate this Agreement for convenience at any time subject to a 30-days’ notice period to the end of the calendar
month. In this case the access granted to Customer by Service Provider can be revoked independently.

Service Provider may terminate this Agreement for convenience at any time subject to a 90-days’ notice period to the end of the
calendar month.

In addition to the termination rights according to 6 (a) (Term and termination), Service Provider may terminate this Agreement
for good cause, effective upon written notice to Customer, if Customer breaches the obligations as stipulated in Platform Usage
Guidelines and/or 9 (Compliance). Any further rights of Parties to terminate this Agreement for good cause remain unaffected.
In case of termination for good cause, Service Provider reserves the right to block Customer’s access immediately.

Upon termination of this Agreement, all rights according to 3 (Rights of use) expire.

Confidentiality

Receiving Party may have access to Confidential Information of Disclosing Party.

7.1.

(a)

(b)

7.2,

Disclosure restrictions

Receiving Party must not make any of Disclosing Party’s Confidential Information available in any form, to any Third Party, natural
person or legal entity other than Receiving or Disclosing Party’s employees, Affiliates or agents with a need to know such
Confidential Information. In this case, Receiving Party shall ensure that all such Receiving Party’s employees, Affiliates or agents
shall be bound by the confidentiality obligations offering no less than the same level of protection as stipulated in this Agreement.

Any unauthorised disclosure or use of Confidential Information by Receiving Party’s employees, Affiliates, subcontractors or
agents shall be deemed a breach of this Agreement by Receiving Party. In this case, Receiving Party shall be liable to Disclosing
Party to the same extent as if Receiving Party committed such breach itself.

Reasonable care

Receiving Party will keep Confidential Information secret by using at least the same care and discretion that Receiving Party uses with respect
to its own trade secrets and in no case less than reasonable care.

7.3.

Exceptions of confidentiality

Confidential Information does not include information that

(a)
(b)
(c)
(d)

7.4.

was known to Receiving Party prior to its disclosure by Disclosing Party,
has become generally available to the public (other than through Receiving Party),
is obtained by Receiving Party from a Third Party under no obligation of confidentiality to Disclosing Party,

is considered as supporting information in order to enable Services.

General disclosure permissions

Receiving Party may disclose Confidential Information if such disclosure is required according to applicable laws or governmental regulations,
provided that Receiving Party has previously notified Disclosing Party of the disclosure by e-mail in parallel with the written notice and has
taken reasonable and lawful actions to avoid and minimise the extent of the disclosure.

7.5.

Special disclosure permissions

For the purposes of providing its Services under this Agreement and to enable a quick and smooth onboarding, Service Provider is asked from
time to time by Shippers to forward Customer’s data to Shippers. Service Provider may share the following non-personal data including, but
not limited to the following:
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3 kind of trainings Customer received from Service Provider

3 number of devices used for Visibility Services

. information about the steps Customer takes in order to implement Visibility Services (e.g. organisation of internal trainings with the
driver)

. if Customer is actively using Visibility Services.

7.6.  Survival and replacement

The provisions of 7 (Confidentiality) shall survive the termination of this Agreement for a period of 5 years from the date of effective
termination of this Agreement.

7.7. Forwarding data and information

In the event Customer is acting as a forwarder on Platform and is therefore using the “sub assignment” function, Customer must ensure that
Customer is entitled to forward the data/information from Platform to a subcarrier/subcontractor. If Customer is not entitled to do so,
Customer has the possibility to delete/edit the data/information.

8. Warranty. Software defects

Service Provider warrants that Services may be used in accordance with the provisions of this Agreement. Rights in case of defects shall be
excluded in case of minor or immaterial deviations from the agreed or assumed characteristics or in case of just slight impairment of use.
Product descriptions shall not be deemed guaranteed unless separately agreed in writing. In particular, a functional impairment does not
constitute a defect if it results from hardware defects, environmental conditions, wrong operation, flawed data or other circumstances
originating from Customer’s sphere of risk.

8.1. Software defects

8.1.1 Remedy

(a) Service Provider remedies software defects at its option by providing a new version of Platform or by indicating reasonable ways
to avoid the effects of the defect.

(b) Defects must be notified in writing or via e-mail with a comprehensible description of the error symptoms, as far as possible
evidenced by written recordings, hard copies or other documents demonstrating the defects.

(c) The notification of the defect should enable Service Provider to reproduce the error.

(d) Service Provider may refuse to remedy defects until Customer has paid the agreed fees to Service Provider less an amount that
corresponds to the economic value of the defect.

8.1.2 Investigation

(a) If the cause of the defect is not obvious to Customer, Service Provider will investigate the cause.

(b) Service Provider may demand compensation for such investigation on the basis of its fees per hour valid at the time of the
investigation if Service Provider is not responsible for the defect, in particular, if the defect is due to Customer’s usage of unsuitable
hardware or externally obtained components, or to Customer’s interference.

(c) Service Provider may demand compensation for such investigation on the basis of its fees for time and material valid at the time
of the investigation if a defect does not exist and Customer was at least negligent in failing to recognize this when notifying the
defect.

8.2. Unauthorised modifications

(a) In case of any modifications to Services and/or Platform by Customer or any Third Party acting on its behalf, any warranty claims
are excluded, unless Customer proves that such modification had no influence on the defect.

(b) Service Provider is not liable for any defects that are caused by improper use or improper operation by Customer or the use of
unsuitable means of operation (e.g. the use of non-supported hardware or operating systems).
8.3. Performance agreed

(a) Service Provider is not a party to the contracts between Customer and other Users. Service Provider does not warrant that any
offer will be matched by a corresponding demand or that any contract will be concluded between Customer and other Users.

(b) Service Provider is not responsible for the provision of any performance contractually agreed between Customer and other Users
or for the provision of any consideration.
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8.4. Accuracy and correctness

(a) Service Provider is not responsible for the accuracy and correctness of the information that Customer or other Users enter and/or
provide when using Platform.

(b) Service Provider is solely and exclusively responsible for the accurate calculation of the results based on the provided information
and for the correct data transmission.

8.5. Reliability of Users

Service Provider gives no warranty as to the reliability of other Users.
8.6. Provision of services by third parties

8.6.1 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider's control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

8.6.2 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.

9. Compliance

(a) Both Parties shall comply and shall ensure that their representative employees or agents carrying out obligations hereunder or
using Platform and Services comply with all applicable laws, regulations, ordinances, rules and standards, and shall submit to the
standard Code of Conduct of Service Provider available at https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-
Code-of-Business-Conduct-and-Ethics-US-English-en_US.pdf.

(b) In order to conduct business activities ethically and with integrity, both Parties shall adhere in particular to all applicable laws in
the following areas, i.e. human rights, occupational health and safety, anti-bribery and corruption, competition and antitrust, and
environmental laws.

(c) In connection with the execution of this Agreement and any additional agreements in the performance of its obligations
hereunder and in using Platform and Services, Customer agrees to comply with all applicable anti-corruption laws regulations
including but not limited to the US Foreign Corrupt Practices Act of 1977, as amended, and the UK Bribery Act 2010 and any
amendments thereto.

(d) During the term of this Agreement, in connection with any contract or business relationship solicited, contemplated, or entered
into using Services, as well as in connection with its use of Platform and Services,

. Customer shall not, and shall not permit any of its authorized Users or representatives to, provide, offer, promise or
authorize the payment or giving of any money, fee, commission, remuneration or any other valuable item to or for the
benefit of any government official in order to influence an act or decision in violation of his or her lawful duty and
applicable law for the purpose of obtaining or retaining business or for the purpose of securing an improper advantage
or creating a conflict of interest (collectively Bribery);

. Customer shall not, directly or indirectly offer or promise to any person, or demand or accept from any person, any
personal or improper financial or other advantage that has the ability to influence decision-making of Customer, any
other person or to create a conflict of interest deceive or mislead other customers, Customer’s directors, officers,
employees, consultants or agents with the intent to deprive them of some legal right.

(e) Customer shall inform Service Provider immediately in the event of knowledge or reasonably founded suspicion that any person
under the control or affiliated with Customer is committing or attempting to commit any act of, or in furtherance of, Bribery in
connection with its use of Platform and Services.

(f) Both Parties shall adhere to the relevant competition and antitrust laws.

(g) Unless otherwise stipulated, these laws prohibit competitors from discussing or agreeing on markets (i.e., allocation of segments
on industries, territories, products, and services), conditions, prices, business strategies, and activities (e.g., bid rigging,
participation in tender procedures, price fixing, price discrimination).
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Customer must not enter into any agreement (written or verbally), or engage in any other forms of activity, which has as its object
or effect the prevention or restriction of competition and/or which breaches applicable laws relating to competition or fair trade.
Moreover, Customer should refrain from taking part in agreements or concerted practices that breach anti-trust or anti-boycott
laws, whether in their own favor or in favor of Third Parties.

No unfair advantage is taken through of any dominant market position Customer might hold, manipulation, concealment or
misrepresentation of material facts, abuse of confidential or privileged information, or like practices.

(h) The same applies to the exchange of competitively sensitive information, i.e. all information that is not public and could be used
by a competitor or supplier to offer service or to make production, pricing or marketing decisions, including but not limited to
information relating to costs, capacity, distribution, marketing, supply, market territories, customer relationships, the terms of
dealing with any particular customer, and current and future prices, bids, or price lists.

(i) Customer shall take commercially reasonable measures to ensure its compliance with applicable anti-terror regulations and other
national and international embargo and trade control rules.

(j) Customer represents and warrants that it is not and will not be during the term of this Agreement subject to any restrictions on
export of goods or technology that apply to their use of Platform and Services.

(k) Both Parties agree that while providing and using Services to perform all activities in strict compliance with all provisions of all
trade, customs, import and export and sanctions and other related and similar laws, regulations, requirements, and restrictions
which are applicable under the laws of its respective territories and any other jurisdiction applicable to the business conducted,

such as:

3 export control laws, applicable trade sanctions and trade embargoes, laws that govern dual use goods;

. prohibitions to deal with ‘Denied’ or ‘Restricted’ parties, i.e., no legal group entity, its directors, employees, and/or
subcontractors appear on any Watch and/or Sanctions lists issued by the UN, EU, UK, and/or the US governmental
bodies (collective Sanctions- and Watch lists)

(1 Customer shall notify Service Provider immediately in writing or via e-mail in the event Customer or any of its Users or a

counterparty to any contract contemplated or entered into using Platform and Services becomes listed on any sanctions list.

10. Indemnification

10.1. Indemnification by Customer

(a) Customer is liable in case of any claims by Third Parties for damages incurred by such Third Parties in connection with Customer’s
usage of Services.

(b) Customer agrees to indemnify, defend, release, and hold Service Provider, and all Service Partner, licensors, affiliates, contractors,
officers, directors, employees, representatives and agents, harmless, from and against any Third Party claims, damages (actual
and/or consequential), actions, proceedings, demands, losses, liabilities, costs and expenses (including reasonable legal fees)
suffered or reasonably incurred by Service Provider arising as a result of, or in connection with:

3 any negligent acts, omissions or wilful misconduct by Customer;

. any breach of this Agreement by Customer; and/or

3 Customer’s violation of any law including but not limited to data protections laws or of any rights of any Third Party.
(c) In the event Service Provider seeks indemnification from Customer according to 10 (Indemnification), Service Provider will inform

Customer promptly in writing or via e mail.

(d) In this case, Service Provider is entitled to appoint a legal counsel and to control any proceeding necessary to safeguard its rights
as well as to demand reimbursement of the associated costs.

10.2. Indemnification by Service Provider

(a) Service Provider will indemnify Customer from claims of Third Parties arising from the infringement of their Intellectual Property
rights which have arisen through the use of Services by Customer to the extent set out in “Liability”.

(b) Customer will give Service Provider prompt written notice in parallel with an e-mail notification of such claim. Customer will also
provide information, reasonable assistance as well as the sole authority to Service Provider to defend or settle such claim.

(c) Service Provider may, at its reasonable discretion,
(i) obtain for Customer the right to continue using Services, or
(ii) replace or modify Services so that they become non-infringing; or
(iii) cease to provide Services and reimburse Customer for reasonable expenses resulting therefrom.
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10.3. No obligation

(a) If Customer resolves the dispute with a Third Party without the prior written consent of Service Provider, Service Provider is not
obliged to indemnify Customer in accordance with the provisions of 10.2 (Indemnification by Service Provider).

(b) Service Provider will have no obligation to indemnify Customer if the infringement is based on an unauthorised modification of
Services by Customer or a Third Party on Customer’s behalf or the usage of Services in combination with any hardware, software
or material not consented to by Service Provider, unless Customer proves that such modification or usage had no influence on the
asserted claims for infringement.

11. References

Service Provider is entitled to use the name of Customer as well as Customer’s logo for reference purposes in external communications and
commercial material, in particular, on Service Provider's website, homepage and its official social media channels, targeted e-mail campaigns,
as well as folders and brochures, websites. Hereunto Customer grants Service Provider a simple, transferable, revocable right to use its name
and logo. Any further usage will be agreed with Customer in advance.

12. Interpretation

If any individual provision of this Agreement is or becomes ineffective in part or in whole, this does not affect the validity of the remaining
provisions.

13. Assignment

Customer is not entitled to assign any of the rights and obligations of this Agreement without prior written approval by Service Provider unless
the corresponding claim is a monetary claim.

14. Declarations
(a) Both Parties shall make all legally relevant declarations in connection with this Agreement in writing or via e-mail.

(b) Customer will keep its Contact Data up to date and notify Service Provider of any changes without undue delay.

15. Force Majeure

Except for payment obligations, neither Party will be liable for a failure to perform hereunder to the extent that performance is prevented,
delayed or obstructed by causes beyond its reasonable control, which include without limitation (i) disruptions in a wireless provider’s
network or infrastructure; (ii) failures of, changes, modifications, or alterations to your network facilities, equipment or software; (iii) misuse
of or damage to Platform. Delays or failures that are excused as provided in this paragraph will result in automatic extensions of dates for
performance for a period of time equal to the duration of the events excusing such delay or failure. No such excused delay or failure will
constitute a default, or, except to the extent a related performance obligations is incomplete or unperformed, be a basis for disputing or
withholding amounts payable hereunder, provided that the Party whose performance is delayed or suspended will use commercially
reasonable efforts to resume performance of its obligations hereunder as soon as feasible.

16. Changes

(a) Service Provider is entitled to make changes of this Agreement as well as any other conditions if these become necessary due to
new technical developments, changes in the law, extensions to Services or other comparable compelling reasons. If a change
disrupts the contractual balance between Parties substantially, such change will not come into force.

(b) Service Provider will give Customer at least 45 days prior written notice (also via e-mail or instant message on Platform) before
the changes enter into effect.

(c) The changes are deemed approved by Customer if Customer does not object in writing or via e-mail or via Platform within 4 weeks
after having received the notification from Service Provider. This consequence will be expressly pointed out in the notification. If
Customer objects to the changes, both Parties may terminate this Agreement in accordance, with the proviso, however, that the
termination shall become effective no later than the effective date of the relevant notification.

17. Entire Agreement

(a) This Agreement constitutes the entire agreement between Parties and supersedes all prior negotiations, declarations or
agreements, either oral or written, related hereto.

(b) Service Provider does not recognise any deviating or supplementary conditions set out by Customer.
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18. Binding version

In case of contradictions between the English and the translated version the English language version shall prevail.
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Annex: Terms and conditions specific to
Transporeon GmbH

1. Definitions
Data Protection Officer Data Protection Officer can be contacted via post under the keyword “Data Protection Officer” to the
above-mentioned address or via e-mail to transporeon_dataprotection@trimble.com
Data Subject Any identified or identifiable natural person
Standard Contractual Commission Implementing Decision (EU) 2021/914 of 4 June 2021 on standard contractual clauses for
Clauses the transfer of personal data to third countries pursuant to Regulation (EU) 2016/679 of the European
Parliament and of the Council - MODULE ONE: Transfer controller to controller
2. Terms
2.1, Liability
2.1.1 General
(a) Insofar as not otherwise provided for herein, including the following provisions, Service Provider shall be liable according to the

relevant statutory provisions in case of a breach of contractual and non-contractual duties.

(b) Service Provider shall be liable for damages — irrespective for what legal grounds — in case of willful intent and gross negligence.
With slight negligence, Service Provider shall only be liable for damages from the breach of a material contractual duty (i.e. those
duties whose fulfilment is required in order to allow the contract to be duly performed and in relation to which Customer is
entitled to regularly rely on for Services); in this case Service Provider’s liability is, however, limited to the reimbursement of the
reasonably foreseeable, typically occurring damages.

(c) This limitation of liability does not apply to damages from the injury to life, body or health.

(d) Customer is aware that Service Provider has not created and/or examined the data transmitted via Platform. Therefore, Service
Provider is not liable for such data, their legality, completeness, accuracy or up-to-date nature, nor is Service Provider liable for
such data being free of any Third Party’s Intellectual Property rights. Service Provider is not liable for damages arising from
downloading or another use of unchecked harmful data via Platform. Any liability in accordance with §§7 et seq. Telemedia Act
(Telemediengesetz, “TMG”) remains unaffected.

(e) The limitations of liability stated above shall not apply if Service Provider has maliciously failed to disclose a defect or has assumed
a guarantee for the condition of Services. The same shall apply to claims of Customer according to the Product Liability Act
(Produkthaftungsgesetz), if applicable.

(f) To the extent Service Provider’s liability for damages is excluded or limited, this shall also apply with regard to the personal liability
for damages of its representatives, employees and other vicarious agents.

2.1.2 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider’s control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

2.1.3 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.
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2.1.4

No strict liability

Any strict liability of Service Provider for defects existing at the time of the contract conclusion in terms of the rental provisions of law (§536a
Civil Code (Burgerliches Gesetzbuch, hereinafter BGB)) are hereby excluded. §536a Section 2 sentences 1 and 2 BGB remain unaffected.

2.2,

2.2.1

2.2.1.1

Data protection

Processing of personal data

Compliance with laws

Service Provider and Customer shall comply with any laws and regulations in any relevant jurisdiction relating to data protection or the use
or processing of personal data.

2.2.1.2
(a)

(b)

(c)

(d)

2.2.2

2.2.2.1

(b)
()

2.2.2.2
(a)

(b)

()

2223
(a)

Processing of personal data

Save for Visibility Services, Service Provider determines the purposes and means of processing personal data within the scope of
Services provided under this Agreement and thus acts as an independent controller.

The details on the processing of personal data (Privacy Notice) can be found on the login page of Platform in the footer or online
at https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf

On behalf of Customer, Service Provider processes personal data of drivers within Visibility Services, in particular

. Location data (e.g. GPS position)
3 License plate

This data is processed, inter alia, to bring more transparency to the transportation process. This also covers the estimation of
delays, the measurement of transport routes and the optimisation of predictions for transport times (= “ETA” calculations). The
Data Processing Agreement, in accordance with standard contractual clauses between controllers and processors in the EU/EEA
and published under: https://www.transporeon.com/en/system/dpa, shall govern the processing activities in 2.2.1.2 (c)
(Processing of personal data) and shall be incorporated in this Agreement by reference.

As a data controller for the purposes in 2.2.1.2 (c) (Processing of personal data), Customer in particular is responsible for
informing Data Subjects pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement. In order to assist Customer, Service Provider has summarized the details on the processing of personal data (Privacy
Notice — especially for drivers) of drivers as Data Subjects under: https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

In the event of usage via Transporeon Trucker, the data is processed in accordance with Art. 6 Para. 1 lit. a) GDPR if the respective
driver has given his explicit consent. Service Provider acts as an independent data controller with respect to Transporeon Trucker.

Obligations under data protection law

Provision of personal data

Customer shall provide Service Provider with the personal data required for the performance of Services under this Agreement.
This includes in particular the personal data mentioned in the Privacy Notice (see 2.2.1.2 (b) (Processing of personal data)).

The data may be either provided directly by Customer or by Data Subjects at the instigation of Customer.

Customer will ensure that the personal data provided is limited to the required minimum (principle of data minimisation).

Information of Data Subjects

Customer shall provide any Data Subjects, whose personal data are transferred to Service Provider, with comprehensive and
correct information pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement in a concise, transparent, intelligible and easily accessible form, using clear and plain language.

Customer shall also inform Data Subjects about their rights according to Chapter Ill of the GDPR. These rights may include, in
particular, the right of access, the right to rectification, the right to restriction of processing and the right to object.

These information obligations can be fulfilled by Customer — if not already known to Data Subjects — by providing the Privacy
Notice (see 2.2.1.2 (b) (Processing of personal data)) of Service Provider.
Lawfully processing

Customer warrants that any personal data provided directly by Customer or by Data Subjects at the instigation of Customer may
be lawfully processed by Service Provider, Local Subsidiaries and Service Partners for the purposes of this Agreement.
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(b)

2.3.

(a)

(b)
(c)
(d)

Customer shall not use this personal data for monitoring the behaviour or the performance of Data Subjects, unless and only to
the extent permitted by mandatory laws, collective agreements or employment contracts.
Jurisdiction and governing law

This Agreement shall be exclusively governed by and construed in accordance with the substantive laws of Germany to the
exclusion of the United Nations Convention on Contracts for the International Sale of Goods (CISG).

The place of jurisdiction for any legal disputes is Ulm, Germany.
Service Provider retains the right to sue Customer in its respective general place of jurisdiction.

The place of performance for delivery and payment of Services is the seat of Service Provider, Germany.

TRANSPORE(N Security classification: Protected 3
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